ABTOHOMHAs1 HEKOMMepuecKasi podeccnoHaibHasi 00pa3oBaTeIbHAS OPraHU3ALHA
«MHoronpopuiabHasi AkajieMusi HellpepbIBHOI0 00pa30BaHUsD)

OTHET
11O PE3YJABTATAM CHOPA H OOBUIEHHSA HHOOPMALIHH NTPH
NPOBEJAEHHH HE3ABUCHMOH OLEHKH KAYECTBA YCJOBHI
OCYIECTBJAEHHSA OBPA3OBATEJBHON JEATEJBHOCTH

MYHHIHNAALHBLIME 06PA30BATEALHLIME YHPERICHHAMHA
HenabKyILCKOro MyHHIHNANLHOTO paiona
Omceroit obaacTu

Pexrop AHITIOO « MAHO»
A0LH., npodeccop, Akanemuk PAE, Qexepansumnii sxkcnepr,
3acaywennnit Yuurens PO

B.H. I'am

) wonx 2024 .

OMCK -2024

He3aBucumas olieHKa KauyecTBa y'CJ'IOBI/Iﬁ OCYHICCTBJICHUA O6pa3OBaTCHBHOﬁ JACATCIIBHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHoOHAIbHAS 00pa3oBaTe/ibHasi OPraHu3aNnus
«MuoronpodguiabHas AKajgeMusi HeNIPEPHLIBHOT0 00pa30BaHM D)

COIEPXXAHUE
BBEJIEHUE 3
1. Lenpb 1 3a1aun mpoBeICHUS] HE3aBUCUMOW OIIEHKU 6
2. HopMaTuBHO-TIPaBOBBIC U HHCTPYKTHBHO-METOAMUYECKUE MATSPUAITBI JJIs1 TPOBEICHIS HE3aBUCUMON
OIICHKU 10
3. Opranuzanus ¥ METOIMKA MPOBEICHUS HE3aBUCUMOM OIICHKH 13

3.1. Kpurepun u mnoka3zaTeay HE3aBUCHUMOH OIIEHKM KadyecTBa YCJIOBHM OCYILECTBIIECHUS

00pa3oBaTeIbHOM  JICITENIbBHOCTH  OpraHW3alldsMH,  OCYIIECTBISIONMMH  00pa30BaTEIIbHYIO

NESITETbHOCTh 17

3.2. Meronuka aHaiu3a JaHHBIX U TIOPSAJIOK pacuera 17

4. OOmas xapakTepHCTHKa OOBEKTa HE3aBUCUMOM OIICHKM KaueCcTBa YCIOBHI OCYIIECTBICHUS

00pa3zoBaTeIbHON JEATEIHHOCTH 22

5. Pe3ymprarel IpOBENEHUS  HE3aBUCUMOM  OIICHKM KadecTBa YCJIOBUM  OCYHIECTBJICHUS

00pa3oBaTeIbHONM  JICITENIBHOCTH  OpPraHW3alldsMH,  OCYIISCTBISIONIMMH  00pa30BaTEIIbHYIO

NeATENHLHOCTD 48

5.1. Pesymbrartel mo kputeputo 1 «OTKPHITOCTh W JOCTYNMHOCTh HMH(pOpManuu o0 opraHu3aluu,

OCYIIECTBJISIONIEH 00pa30BaTEIbHYIO NIEATEILHOCTD (Jajiee - OpraHu3aIim)» 49

5.2. Pesympratel mo kpureputo 2 «KoM@opTHOCTH yCIOBHH, B KOTOPBIX OCYIIECTBIISCTCS

o0OpasoBaTeNbHasl IeATETLHOCTDY 66

5.3. Pesynbratel mo kputeputo 3 «JlocTymHOCTh 00pa3oBaTEIbHOM NEATEIBLHOCTH IS WHBAIHJIOB

81

5.4. PesynbTarel no kpurepuio 4 «J{oOpokenaTenbHOCTb, BEKJIMBOCTb, PAOOTHUKOB OpraHU3allin
88

5.5. Pe3ynbTaThl MO KPUTEPUIO 5 «Y AOBJIETBOPEHHOCTH YCIOBHUIMH OCYIICCTBICHHUS 00pa30BaTeIIbHON

JESATEITHHOCTH OPTaHU3AIASIMID) 95

5.6. HroroBas oIleHKa KayecTBa YCIOBUW OCYIIECTBICHHS OOpa30BaTEIbHOW JCSATEIBHOCTH

OpraHu3aIusIMu 100

6. Pexomenpanuu 1o YIIYULHICHUIO Ka4YC€CTBa y'CJ'IOBI/Iﬁ OCYLICCTBJICHUA O6paSOBaTCHLHOﬁ JACATCIBbHOCTH
115

[Ipunoxxenue 1. Ankera AJs ompoca mnoyydaTesel ycimyr 128
[Tpunoxxenue 2. Pe3ynbraTel aHKETUPOBAHUS MOTPEOUTENEH yCIyT 133
[Tpunoxenue 3. Undopmarus st pacuetoB nokasareneit Kpurepus 1 145
[Tpunoxenne 4. Unpopmanus a1t pacuetoB nokaszareneit Kpurepus 2 202
[Tpunoxenue 5. Uapopmanus 11 pacuetoB nokaszareneid Kpurepus 3 84

[Ipunoxxenue 6. Pacuetsl o kputeputo 4 222
[Ipunoxenue 7. Pacuer no Kpureputo 5 226
[Tpunoxenne 8. CMCOK 3KCIIEPTOB 230

HezaBucumast orieHKa KayecTBa YCJIOBHI OCYIIECTBICHUSI 00pa30BaTENbHOM NESTEIILHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHoOHAIbHAS 00pa3oBaTe/ibHasi OPraHu3aNnus
«MuoronpodguiabHass AKajeMusi HEPEPLIBHOT0 00PAa30BaHUN»

BBEJIEHUE

HesaBucumasi olieHKa KauecTBa YCJIOBHH OCYIIECTBICHUS 00pa3oBaTeIbHOMN
NEATeIbHOCTH OpPTaHU3aIUsIMU, OCYIIECTBIISIIONIMMHU 00pa30BaTEIbHYIO JCSATEIBHOCTh
(HOKO), - orneHouHast mpoleaypa, OCyIISCTRIIeMass B OTHOIICHHH 00Pa30BaTeIbHBIX
OpraHu3anuii MO TOJYYEHUIO JAHHBIX O KadeCTBE YCIOBUM OCYIIECTBICHUS
00pazoBaTeIbHOM JACATEILHOCTH HA OCHOBE OOIIEAOCTYITHON nH(pOopMaInu.

HesaBucumasi olieHka KauecTBa YCJIOBHH OKa3zaHHS 00pa30BaTENbHBIX YCIYT
0o0pa3oBaTeIbHBIMU OpraHU3alUsIMU 0a3UpPYETCs Ha ONPEACIICHHBIX IMOKa3aTemsX,
KOTOPBIC BBISIBISIOT CHOCOOHOCTh 00Pa30BaTENIbHBIX OpraHU3aIui MPEJOCTaBUTh IETSIM
Y TIOJIPOCTKAM KaueCTBEHHBIC YCIYTH U PACCUMTHIBAIOTCS B Oaiax.

Hacrosmmii ananuTudeckuii otder cocrtaBjieHn 1o wuroram HOK YOO/
MYHUITATIAIBHBIMU o0Opa3oBaTeIbHBIMU YUpeKICHUIMHU N cunbKynbcKoro
MYHUIIMTAIBHOTO pailona OMCcKoi o6nacTu.

He3aBucumasi oneHka KayecTBa YCJIOBUN OKa3aHUS YCIYyT MYHHIUIAJIbHBIMU
o0pa3oBaTeIbHBIMU  YUPEKIEHUSIMU VCUIBKYIBCKOTO MYHHUIMIIAIBLHOTO paiioHa
Omckoii obnactd mpoBoaMiach B paMkax MyHununanbHOro KoHTpakra Ne 4 ot 6
anpens 2024 roga, KOTOPBIN OBUT 3aKITIOYEH MEXAY AAMUHUCTpanueil UcunbKynbeckoro
MYHHUIIMIIAJIBHOTO paiioHa OwMckoi 00yacTd ¥ ABTOHOMHOW HEKOMMEPYECKOM
npodeccuoHanbHONM 00pa3oBaTeNbHONW opraHuzanueii «MHorompoduiabHas AkaaeMus
HernpepbiBHOTO 00pazoBanus» (AHIIOO «MAHO»).

AHIIOO «MAHO» B COOTBETCTBHHM C 3aKJIIOUEHHBIM KOHTPAKTOM SIBJISIETCS
opraHu3aIen-ornepaTopoM BBITTOJHEHUS padoT mo cOopy U 06001eHNnI0 HHPOPMAITUH
O Ka4yeCcTBE OKa3aHHs YCIyr OpraHu3alusIMH COIMAIBHON Cchephl M TOIHOCTHIO
OTBEUYAET PEKOMEHIYEeMbIM TPEOOBAaHUAM K JaHHBIM OpPTaHU3AIUSIM, & UMEHHO!

- OTCYTCTBYET KOH(JIMKT MHTEPECOB B OTHOIIEHWU OOBEKTa OIECHKU (TO €CTh
AHIIOO «MAHO» wHe sBisieTcss TOCYIapCTBEHHOW W/WIM  MYHHUIIUAIIATbLHON
opraHu3aiuei, KOTopas HeTIOCPEJACTBEHHO camMa OKa3bIBAaeT YCIYT'H HACEIICHUIO B cdhepe
KYJIbTYPBI, COIUATBHOTO OOCTYKUBAHUS, OXPAHbI 37T0POBbsl 1 00pa30BaHUs);

- obecriedeHa OTKPBITOCTh W JOCTYMTHOCTh HWH(OpPMAIMU O JAESITEIbHOCTH
orieparopa, BKJIro4ass HHPOPMAIMI0 0 METOIaX M KaHaax coopa, 0000IICHUS U aHaIn3a
nH(pOpMAaIH, OMPOCHBIC JINCTHI PECTIOHJEHTOB, 00OCHOBAaHWE BBIOOPKH JJISI OMpoca U
MPEICTABIEHNUE 3TUX CBEJICHUI; CAUT OPraHW3alNM pa3MelleH B ceTu «THTepHEeT»;

- y olmeparopa UMEIOTCS B HaIW4YUMU (DUHAHCOBBIE PECypchl, 000pYy/IOBaHUE U
JIpyrue MatepualibHble PECYPChI, IPUHAJJICKAIINE EMY Ha ITpaBe COOCTBEHHOCTH;
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- y pabotHukoB AHIIOO «MAHO», 3a1elicTBOBaHHBIX B BBIIOJHEHUU pabOT IO
coopy u 0000meHHI0 UHPOPMAIMM O KAayeCTBE YCIOBHUM OKa3aHHsS YCIyr, UMEETCS
HeoOxonuMasi KBanudukauus (B TOM uuciie npodecCuoHaNbHOE 00pa30BaHUE, OIBIT
paboThl, CBSI3AHHBIM C NPEIMETOM KOHTPAKTa, JeJoBas pemyTauus, I0CTaTOYHas
YHUCIIEHHOCTh TaKUX paOOTHUKOB - HE MEHEE MSATH YEJIOBEK);

- ONBIT AHAJUTHUYECKON NESITEeNbHOCTH, CBSI3aHHOM C NPEIMETOM KOHTpPAKTa,
COCTaBIISICT LIECTh JIET;

- AHITIOO «MAHO» He unciuTcst B peecTpe HeT00pPOCOBECTHBIX MOCTABIIUKOB
Mo pe3yJibTaTaM OKa3aHUsl YCIYr B paMKaxX MCIOJIHEHUS! KOHTPAKTOB, 3aKJIIOYEHHBIX B
cooTBeTcTBUM ¢ DenepaibHbiM 3aKOHOM «O KOHTPAKTHOM cHucTeMe B c(epe 3aKyrok
TOBapOB, paboT, yCIyT Il 00eCreYeH s TOCYJaPCTBEHHBIX U MYHUITUNAIBHBIX HYKI.

[lonroToBKa OTYETa BBINOJHIACH COTPYIHUKAMHU OpraHU3aIlK-0mepaTopa
AHIIOO «MAHO» Ha ocCHOBe TIOJIYYEHHBIX pe3yJbTaTOB cOopa U 000O0IIeHUS
uHPOpMAIIMK O KayeCTBE YCIOBUM OCYIIECTBICHHS OOpa30BaTENbHON ESTEIHHOCTU
O10HKETHBIMU 00pa30BaTENbHBIMU YUPEKICHUSIMU IO JIBYM OCHOBHBIM HAIlPaBICHUSIM:

- U3y4YeHHEe U OIleHKa J[JaHHBIX, pa3MEIICHHbIX Ha O(QUIMATBHOM caiiTe
yupexkIeHu, Ha oduIMaTbHOM caiTe IS pa3MmellneHus uHopmanmuu 0
rOCYIapCTBEHHBIX U MYHHUIMMNAIBHBIX  YUPEXKIACHUSX B  MHGOPMAIIMOHHO-
KOMMYHUKallMOHHOM ceTn « UHTepHeT» (WWW.bus.gov.ru);

- cOop MJaHHBIX U OIEHKAa YJOBJICTBOPEHHOCTH KAa4€CTBOM  YCJIOBHUM
OCYIIECTBJICHHS 00pa30BaTEIbHON 1eITeTbHOCTH.

Pe3ynbTaThl HE3aBHCHMOW OIIEHKM MOTYT OBITh BOCTPEOOBAaHBI Pa3IUYHBIMU
rpynnamMu MoJIb30BaTENeH NIl PEIICHHS aKTyalbHBIX MPO(EeCCUOHATBHBIX U JIMYHBIX
3a/1ay, B TOM YHUCJIE:

a) poauTENSIMHU (3aKOHHBIMU MPEICTABUTENSIMH ):

- B [IETISAX BBIOOpA MecTa 00OyUYeHUs ISl CBOUMX JETEH;

- 7Sl BBIABIICHHSI TEKYIIETO YPOBHSI OCBOCHHS 00pa30BaTEIbHBIX MPOTPAMM H
KOPPEKTUPOBKH MHAUBUAYATbHBIX YI€OHBIX IJIAHOB,;

- JUIsl OLEHKH BO3MOYKHOCTEH IPOJOJDKEHHsSI O0pa3oBaHUsS JAETEH MO TEM WIH
MHBIM 00pa30BaTEIbHBIM MIPOTPaMMaM;

0) opraHu3alMsAMH, OCYIIECTBISIOUIMMH OOpa30BaTENbHYIO JAESITEIbHOCTh, B
LEAX:

- OIIEHKH YPOBHSI MIOJTOTOBKH 00y4aromuxcs U (hakTOPOB, HA HETO BIHSIOIINX;

- OLIEHKM COOTBETCTBHS PEaTU3yeMOMl NESITEIbHOCTH 3alpocaM U O0XXKHJIaHUAM
YYaCTHUKOB  00pa30OBaTENbHOIO  MpOIEccCa W/MIAM  HHBIX  3aMHTEPECOBAHHBIX
OpraHu3aIui;

HezaBucumast orieHKa KayecTBa YCJIOBHI OCYIIECTBICHUSI 00pa30BaTENbHOM NESTEIILHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHoOHAIbHAS 00pa3oBaTe/ibHasi OPraHu3aNnus
«MuoronpodguiabHas AKajgeMusi HeNIPEPHLIBHOT0 00pa30BaHM D)

- OIpEeNEeNeHUs NEPEYHs] MEPONPUATUI 0 YIYUIIEHUIO PE3yJbTaTOB M KauyecTBa
yCJoBUH 00pa3oBaTEILHOMN AEATEIbHOCTH;

B) 3aMHTEPECOBAHHBIMU OpPraHU3alUsIMU — JJI1 BBIPAOOTKHM COBMECTHBIX C
oOpa3oBaTelbHOM OpraHu3anued ACHCTBUH 1O KOPPEKTUPOBKE 0Opa30BATENbHBIX
MpOrpamMm, METOJ0B OOYUEHHUS U JIp.

r) KOJUIETHAJIbHBIMHU OpraHaMu YIPABIECHUS OpraHu3alUsIMU,
OCYHIECTBIISIIOUIUMU  00pa30BaTENbHYIO JIEATEIBHOCTh — B KayeCcTBE MEXaHH3Ma
BOBJICUCHHUSI POJUTENICH U MIPEICTaBUTENIEH MECTHOIO COOOIECTBA B pealu3aluio 3a1a4
pa3BUTHUA U T.[I.

1) GdenepaJibHBIMU M PETUOHAIbHBIMUA OpraHaMU HCIOJHUTENBHON BIIACTH,
OpraHaMy MECTHOI'O CaMOYIPABJIEHUS — B LEJSAX MPUHITHUS YIIPABICHUYECKUX PEUICHUN,
B TOM 4YHUCJE TpPH KaJIpPOBBIX MEPECTAHOBKAX, pa3paboTKe MporpaMM IO Pa3BUTHUIO
CUCTEMBbI 00pa30BaHMsl, MPOBEJACHUH KOHKYPCHOTO OTOOpa JIydmmnx oOpa3oBaTeIbHbIX
OpraHu3alui, Py pacipeaceHUU IPAaHTOB U JIp.
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1. Leab 1 3a1a4M NPOBeAeHUS HE3ABUCUMOM OLIEHKHU

Jis noHumanus 3QQPeKTuBHOCTH PAOOTHI TOM MM MHOW 00pa3oBaTEIbHOU
OpraHu3alMy Ba’KHO 3HATh HE TOJBKO YPOBEHb Pa3BUTHUS M 3HAHWW BOCIHUTAHHUKOB,
00Oy4aroIuXcs, HO U UMETh MPEACTABICHHE:

- 0 IPO3PAYHOCTHU JEATEIBHOCTH 00Pa30BATENbHBIX YUPEKICHUMH;

- 00 ypoBHE YIOBJIETBOPEHHOCTH PpOAMUTENECH B3aUMOOTHOILIEHUSMH C
MEJarOrM4e€CKUM MEPCOHAJIOM,;

- 00 ycrnoBUAX, B KOTOPBIX (PYHKIMOHUPYET Kaxzaas oOpa3oBaTesibHas
opraHu3alus, BKIIOYas MaTepuajlbHO-TEXHUYECKOoe obOecrneueHue, MEAUIMHCKOe
oOcy>KMBaHKE, OPraHU3AIUI0 TUTAaHUs, JOOPOKEIATeIbHOCTh PAOOTHUKOB U T.J.

BaxxapiM MexaHU3MOM, 00ECIEUUBAIOIIUM YCIICIIHOE PEIICHUE MEePEUNCICHHBIX
3aJa4, CIY)XKUT HE3aBUCHMAas OLEHKAa KayecTBAa  YCJIOBUM  OCYILECTBJIECHUS
oOpa3oBaTeIbHON JEATEIbHOCTH OpraHU3alUsIMU, OCYIIECTBIAIOINMU
o0pa3oBaTeIbHYI0 JESATEIBHOCTh, KOTOpas IO3BOJUT AaKKyMYJIUpPOBAaTh CBEACHHUS,
OTCYTCTBYIOIIME B TOCYJIAapCTBEHHOM U BEIOMCTBEHHON CTaTUCTUKE, OOECIEUHT
YTOYHEHUE CYIIECTBYIOIIMX MpoOJieM, CO3JaCT OCHOBY JJii KOPPEKTHUPOBKH
JESTENBHOCTU KaXI0W OTAENbHON B3ATON OpraHU3allid U 00pa3oBaTeIbHONW MOJIUTUKH
B LIEJIOM.

He3aBucumasi olmeHka KadecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTEIbHOM
NEeSTENBHOCTH TPOBOAUTCS B LIETSAX MPEAOCTABICHUS yYaCTHUKAM OTHOIIEHUN B cepe
oOpazoBanus wuHpopManmuu 00 YpPOBHE OpraHW3aluu pabOThl 110 pear3aluu
00pa3oBaTeIbHBIX MPOTPaMM Ha OCHOBE OOIIIE0CTYITHON HH(pOpMAIIHH.

OObexkT wuccnenoBaHusi: oOpaszoBareibHas JACSATEIBHOCTh MYHHUIIUIIATBHBIX
o0pa3oBaTeIbHBIX YUPEKACHHUH, OCYIIECTBIISIONINX 00pa30BaTEIbHYIO NeATEIHHOCTb.

[IpenmeT: kKauecTBO YCIOBHM OCYIIECTBICHHUS 00pa30BaTEIbHON IEATEIHHOCTU
MYHULUATBHBIMU oOpa3oBaTeIbHBIMU YUPEKICHUAMU NcunbKynbcKoro
MYyHHITUTIATBHOTO paiioHa OMCKO# 00JIacTH.

[IpoBeneHne HE3aBUCUMOM OLIEHKU BKJIFOYAJIO PEUICHUE CICAYIOMMNX 3a0ay:

— BBISIBICHME W aHAlu3 MPAKTUKU CO3JaHHS YCIOBHM OCYIIECTBICHUS
o0pa3oBaTeIbLHON JIEATETLHOCTH,

- MOJy4YeHUE  CBEICHMM O  KAuyeCTBE  YCIOBUM  OCYIIECTBJICHHS
o0pa3oBaTeIbHON JEATEILHOCTH OpraHU3aIlfel, OCYIECTBISIOmed 00pa3oBaTeIbHYIO
NEeATeNIbHOCTh, OT HE3aBUCHMBIX OILICHIIMKOB (poauTeneid W/WUiIuM  3aKOHHBIX
MpeACcTaBUTeNe);
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- BBISIBJIEHUE COOTBETCTBUS MH(OpPMAIMU, pa3MEIIeHHON Ha O(ULIHaIbHBIX
caiiTax opraHusali, a Takke Jpyrou onyoJIMKOBaHHOW ouLManbHON HH(OpMaUK, B
TOM YHUCJE Ha caiiTe bus.gov.ru, 3asBIEHHBIM KPUTEPUSM, YTBEP>KIECHHBIM IPHUKA30M
Munnpocsemenus Poccun ot 13.03.2019 No 114 «O06 yTBepx’aeHUM MOKa3aTeseH,
XapaKTepU3yIOIHUX OOIUe KPUTEPUU OLEHKH KadecTBa YCIOBUW OCYILIECTBIICHHUS
oOpa3oBaTeIbHON JEATEIIBHOCTH OpraHU3alUsIMHU, OCYILECTBIIAOIIUMHU
00pa3oBaTeIbHYIO JAESITENIBHOCTh, IO OCHOBHBIM 0011€00pa30BaTeIbHBIM MPOrpaMMam,
oOpa3oBaTelbHBIM  MpPOrpaMmaM  CpeAHero mnpodeccHoHaIbHOTO  00pa3oBaHUS,
OCHOBHBIM  TIporpaMmaM  Ipo(ecCHOHaIbHOrO  OOy4YeHHMs,  JIOMOJHUTEIBHBIM
00111€00pa30BaTEIbHBIM MPOrPAMMaAM):

1) OTKPBITOCTH U JOCTYMHOCTH MH(pOpMAIMU 00 OpraHu3aliii, OCyIeCTBISIOMEH
o0pa3oBaTeIbHYIO ACSITEIBHOCTS (J1ajiee - opraHu3alun);

2) KOoM(OPTHOCTh YCIOBHIA, B KOTOPBIX OCYIIECTBISCTCS O0Opa3oBaTeibHas
NEeATENbHOCTb;

3) MOCTYMHOCTHh 00pa30BATEIBHOM IEATEILHOCTH JIJIs1 HHBAJIUIOB;

4) 1oOpoKeNnaTeIbHOCTh, BEKIUBOCTh pAOOTHUKOB OpraHU3aIINH;

5)  yHOBJIETBOPEHHOCTh  YCIOBHSMHU  OCYIICCTBICHHS  00pa30BaTeIIbHOM
NEeATEIbHOCTU OpraHu3alnii.

Ilepeyenp nokazareneli HE3aBUCUMOM OLIEHKHU KauyecTBa yCIOBHM OCYIIECTBICHUS
o0Opa3oBaTeIbHON JEATENBHOCTH M TMOPSAOK WX pacuera SBISIOTCA CAUHBIMU U
yauBepcanbubiMu  Juisi mpoBenenuss HOKO wa denepanbHOM, pervoHaibHOM U
MYHULIUIIAIIBHOM YPOBHSIX;

- 000011IeHre TTOTYYEHHBIX PE3YJIHTATOB,;

- OIICHKa  KayecTBa  YCJIOBUM  OCYIIECTBIGHHs  oOpa3oBaTeIbHOMN
NEeATEeIbHOCTU 00pa30BaTeIbHBIMU OPraHU3AIUSIMY;

- OIpe/ieJICHNE YPOBHSI YJIOBJIETBOPEHHOCTH MOIydareseil o0pa3oBaTeIbHbIX
yCIyr KadyecTBOM YCIYT, MPEAOCTaBIIEMBbIX OOpa30BaTEIbHBIMU OpraHU3aLUAMU
HcunbkynbCKOro MyHUITUNIATBHOTO paitoHa OMcKoi 00macTH;

- CHUCTEMATH3allisl BBISIBICHHBIX MPOOJEM JESTEIbHOCTH OpraHu3alui,
MOJIFOTOBKA OTYETA IO pe3yibTaTaM cbopa u 006001eHus: nHpopMaluy;

- pa3paboTka peKOMEHalUi MO MOBBIIIEHUIO KayecTBa YCIOBUI OKa3aHUsA
yciIyr oOpa3oBaTeIbHBIMU OpraHu3anusiMu VCHIIbKYJIBCKOTO MYHUIIMIATBHOTO pailoHa
OMcKkoit 00J1acTy,

- oOecrieueHue TMody4yaTeaed YCayr MOMOJIHUTEIbHOW wuHPOpManuen o
KAaueCTBE YCIIOBHM OKa3aHUs yCIIyT OpraHu3auusiMyi 0Opa30BaHMS.

B xoxe nposeaenuss HOKO oGpa3oBarenibHOM opraHu3aiiuy UCIIOIb3YOTCS
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— a) naHHble OQUIMAIBHOrO caiiTa oOpazoBarenbHOM opranuzanuu (OO)
yepe3 MPOCMOTP COAEPKUMOTO CTpaHUI] web-pecypca C BBISIBICHHEM W (QHUKcAIUeit
HAJIMYUSI COOTBETCTBYIOIICH WH(OpPMAINHU, aKTYaIbHOCTH €€ COACpXKaHWs, yao0cTBa
JOCTyTa K HH(pOpMaILMK 1JI OCETUTENIeH OPUIIMaIbLHOrO caifTa.

- 0) npyras craTucTUYeckas M OT4YeTHass HMHQopMauus O JeATeIbHOCTU
o0Opa3oBaTeIbHOM OpraHu3aluy, NoJydyeHHas ¢ ee 0(OUIMaTBHOTO caiTa.

— B) CBEJICHHUS, COJIepKalllhecsl B OTYETaX O pe3yJibTaTax camo00ciieJOBaHUs
o0Opa3oBaTeIbHON OpraHu3aluy.

- r) JaHHbIE  COIIMOJOTMYECKOro  OIMpoca  poauTeneil  (3aKOHHBIX
MpeiCTaBUTENEH).

WroroBelit oTyeT No pe3ynbTaTaMm cOopa u 00001IeHUsT HHOOPMAIIIN CONEPHKUT:

a) JaHHBIE O MYHHUIIMTIAIBHBIX OFO/KETHBIX 0Opa30BaTEIbHBIX YUPESIKICHUSIX, B
OTHOIIEHUH KOTOPBIX MPOBOAUIICA cOOp M 00001meHre uHOpMAIMM O KadyecTBe
YCIIOBUI OCYIIECTBICHUSI 00pa30BaTEeNbHON AESTEIbHOCTH;

0) pe3ysibTaThl 00001IeHNs HH(DOPMAILIUK, Pa3MEIICHHOW Ha OQHUIIUATIBHOM calTe
yUpexKIeHU 00pa3oBaHus U B IPYTHMX UCTOYHUKAX;

B) pE3yNbTaThl YIOBIETBOPEHHOCTH POJUTENEH (3aKOHHBIX MpPEICTABUTENICH )
KayeCTBOM YCJIOBHUH OCYIIECTBICHHUS] OOpa3oBaTEIbHON JAESTENBHOCTH, B TOM YHCIIE
00BeM U mapameTpbl BBIOOPOYHOM COBOKYITHOCTH PECIIOHACHTOB;

I') 3HAYEHUsS MO KaXJIOMY IOKa3aTeNI0, XapaKTepHU3yIolleMy oOIue KpUTepuu
OIICHKM KauecTBa YyCIOBUW OCYIIECTBICHHUS 0Opa3oBaTeIbHON  JEATEIHHOCTU
yupexaeHusIMU oOpa3oBaHus (B 0aiiax), U 3HaYEHUS MOKA3aTeNsl OLICHKU KayecTBa 1o
yupexaeHusM (B Oamiax), pacCuMTaHHbIE B COOTBETCTBUM ¢ EJMHBIM mOpsSIKOM
pacueTa rnokasare’eii;

71) OCHOBHBIE HEIOCTAaTKHA B paboTe y4peKIeHUW 0Opa30BaHWs, BBHISIBICHHBIC B
xome cbopa u 0000meHns WHGOPMAIMM O KadyeCTBE YCIOBHH OCYIIECTBIICHUS
00pa30BaTeIbHON JAESATENbHOCTH;

€) BBIBOJIbI U MPEJIOKEHUS 110 COBEPIICHCTBOBAHUIO ACSITEIBHOCTU YUPEXKICHUN
o0Opa3oBaHUSI.
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2. HopMaTMBHO-IPABOBbI¢ M HHCTPYKTUBHO-METOAHYECKHE MATEPHAJIBI IS
NpOBeleHUS He3aBUCUMOM OLICHKH

Hopmamusensie npasosvie akmul, pecnamenmupyowue nposederue HOKO

— VYka3 Ilpesunenra Poccuiickoii @enepaunu ot 07 masa 2012 roga Ne 597 «O
MEPONPUATHUSAX IO peATU3AIUU TOCYIAPCTBEHHON COIUATBHON OJIUTUKNY;

— ®enepanbHblii 3akoH OoT 29.12.2012 Ne 273-®3 «O6 o6pa3zoBaHuu B
Poccuiickoit @enepannmn»;

— OenepanbHblii 3ak0oH OT 5 ngexabpst 2017 roga Ne 392-®3 «O BHeceHHH
W3MEHEHUN B OTAEJbHBIE 3aKOHOJATENbHBIE akThl Poccuiickonn @Penepauuu 1m0
BOIIPOCAM COBEPIIICHCTBOBAHMS TPOBEICHUS HE3aBUCUMOM OIEHKH KayecTBa YCIOBHUU
OKa3aHUs YCIyr OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHus,
COITMAILHOTO OOCHY)XMBaHMS U (elepaTbHbBIMUA YUPEKACHUSIMH MEIUKO-COIMATbHON
skcnepTusb» (B ped. ot 21.12.2021 Ne 414-03);

— TloctanoBnenue IlpaButensctBa PD ot 5 aBrycra 2013 roma Ne 662 «O6
OCYILECTBICHHH MOHUTOPHHTA CUCTEMBI 00pa3oBanus» (B pe. ot 24.03.2022);

— IloctranoBnenue IlpaButensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 rona
Ne 638 «OO6 yrBepkaeHun TpaBuil cOopa W 0000mIeHUST HHPOPMAIIUU O Ka4eCTBE
YCIOBUW OKa3aHUsl YCIHyr OpraHu3alusiMu B c@epe KyIbTypbl, OXpaHbl 3J10POBbS,
00pa3oBaHus, COIUATBLHOTO 00CITYyKUBaHUSA U (PeepaTbHBIMU YIPEKICHUSIMUA MEIUKO-
COLIMAIIBHOM IKCIIEPTHU3BIY;

— Ilpukaz MunuctepctBa Tpyna Poccun ot 23 mas 2018 roma Ne 3171 «O06
YTBEPKJICHUU TOKa3aTelield, XapaKTepU3YIOMUX OOIMe KPUTEPUH OIICHKHM KadecTBa
YCIOBUW  OKa3aHWsl  YCIAYr OpraHU3alMsIMU  COLMAIBHOTO  OOCIY)XMBaHUS U
benepanbHBIMU YUPEKISHUSIMHA MEIUKO-COIMATFHON SKCTIEPTU3BIY;

— Ilpuka3 MunucreperBa Tpyaa U conuanbHou 3amuTsl Poccuiickon deaepannn
or 31 mas 2018 roma Ne 344n «O6 ytBepxaeHun EnuHoro mopsigka pacuera
MoKasareniel, XapaKTepU3yIOMMX OOIIHe KPUTEPUHM OILEHKH KayecTBa YCIOBHM
OKa3aHUs YCIYT OpraHu3alusIMHu B chepe KyIbTyphl, OXpaHbl 3I0POBbs, 00pa30BaHu,
COIMAIILHOTO OOCTY)KWBaHHS W (eAepaTbHBIMU YUPEKIACHUSIMU MEIUKO-COIUATbHON
AKCHEPTU3BIY;

— Ilpuka3 MunucrepcrBa Tpyaa U conuanbHou 3amuTsl Poccuiickon deaepannn
or 30 oxtsa6ps 2018 roma No 675H «OO0 yTBepkAeHMHM METOAWKH BBISBICHUS U
00001IeHNS MHEHHS TPaXKJIaH O KAyeCTBE YCJIOBHUM OKa3aHUs YCIyT OpraHU3alusMHU B
cepe KyIbTypbl, OXpaHbl 3I0POBbS, 00pa30BaHMS, COIMAIBHOTO OOCITYKMBAaHUS M
denepanbHBIMU YUPEKICHUAMHU MEUKO-COLIMAIBHOM 3KCIIEPTU3BIY;
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— Ilpuka3 MunucrtepcTBa Tpyaa U couaibHOM 3ammuThl Poccuiickon denepanuu
or 27.10.2023 Ne 7778 «O BHeceHMM HU3MEHEHUU B METONMKY BBISBICHUS U
000011IeHHs] MHEHUSI TPAKJIAH O KAaUueCTBE YCIOBUN OKa3aHUs YCIYr OpraHU3alMsIMHU B
chepe KylbTypbl, OXpaHbl 370pPOBbs, OOpa3oBaHUs, COLUMAIBHOTO OOCIYKHBaHUS U
denepanbHbBIMU  YUPEKACHUSIMU MEAUKO-COLMAIBHON 3SKCIEPTU3bl, YTBEPKICHHYIO
npukazoM MHUHHUCTEPCTBA TpyAa U connalbHOU 3amuThl Poccniickont denepannn ot 30
okTs10pst 2018 1. Ne 675n»;

— Ilpuka3z MunucrepctBa Tpyna Poccuiickoit denepanuu ot 28.12.2023 Ne 899
«O0 yTBepkJeHUH MeToANYeCKuX PEeKOMEHIAlM 10 OpraHu3alui padoThl B paMKax
MPOBEJICHUS OLEHKM KadecTBa YCJIOBHI OKa3aHUs YCIyr OpraHuzalusiMu B cdepe
KyJbTYpbl, OXpaHbl 3J0pOBbA, OOpa30BaHMs, COLMAIBHOTO OOCITY)XMBaHUS U
benepanbHbBIMU YUPEKIESHUSIMHA MEIUKO-COLMATIBHON 9KCIIEPTU3BIY,

- [Ipuka3z Munduna Poccuu ot 7 mas 2019 r. Ne 661 «O coctaBe nndopmaiuu o
pe3ynbratax  HE3aBUCHUMOW  OIIEHKM  KauecTBa  YCIOBUUA  OCYIIECTBJICHUS
oOpa3oBaTeIbHON JeSATEIbHOCTH OpraHu3alusIMH, OCYUIECTBIISIFOIIUMU
0o0pa3oBaTeIbHYIO JIEATEILHOCTD, YCIOBUN OKa3aHUS YCIyT OPraHU3alUsSIMU KYJIbTYPHI,
COLIMAJIBHOTO  OOCIYXUBaHUSA, MEAMIMHCKUMU OpraHu3aiusiMu, QeaeparbHbIMU
YUPEXKACHUSIMU MEIUKO-COLMAIBHON AKCIEPTU3bI, pa3MeliaeMol Ha Oo(UIMATBEHOM
caiite s pa3MmelieHuss HWHGOPMAIMK O TOCYAAPCTBEHHBIX W MYHHULHUIMAIBHBIX
YUPEXKICHUSIX B HMHGOPMAIIMOHHO-TEICKOMMYHUKAMOHHON cetn  «HTepHeT»,
BKJIIOUasi €MHbIe TPeOOBaHMS K Takoil WMH(MOpMAIUU, U MOPSAKE €€ pa3MEIIeHHs, a
TakKe TpeOOBaHUAX K KauecTBY, YAOOCTBY U TIPOCTOTE TIOMCKA YKa3aHHOU
nHpopMarm;

- Ilpuxa3 MunucrepctBa mnpocsenieHus P® ot 13.03.2019 Ne 114 «O6
YTBEPKACHUU IOKa3aTelei, XapaKTepU3YIOUIMX OOIue KPUTEPUU OLIEHKH KauecTBa
YCIOBHA  OCYLIECTBIEHUS  OOpa30BaTEIbHOM  JEATEIBbHOCTH  OpPraHU3ALMIMU,
OCYIIECTBIISIFOLIUMU 00pa3oBaTENbHYIO NEeATENBHOCTD 1o OCHOBHBIM
o0mreoOpazoBaTeIbHBIM  MpPOTpaMMaM, O00pa30BaTEIbHBIM MPOTPAMMAaM  CPEIHETO
npo¢decCHoHaIbHOTO 00pa30BaHUs, OCHOBHBIM IporpamMmaMm mNpo¢ecCHOHAIBLHOTO
o0y4yeHus, TONOJHUTEIHHBIM 00111€00pa30BaTeIbHBIM MTPOrpaMMaM»;

— IMucemo MunucrepctBa mpocsemennss P® ot 01.04.2024 Neo 02-195
«Meroguueckne pekomeHnanuu K EauHOMY MOpsAIKYy pacdera MoKasaresein
HE3aBUCHUMOM OILIECHKM KayecTBa YCIOBUM  OCYIIECTBICHUS  00pa3oBaTEIbHOU
NEeSATENbHOCTH OPraHu3alUsIMHU, OCYIIECTBIIIOIIMMHU O00pa30BaTEIbHYIO JEATEIbHOCTD
[0 OCHOBHBIM O0II€00pa30BaTEIbLHBIM MporpaMMamM, o0pa3oBaTEIbHBIM MPOrpaMMamM
CPEIIHETO po(hecCUOHAIBHOrO o0Opa3oBaHusl, OCHOBHBIM nporpaMmam
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po(ecCuOHaTBbHOTO oOyueHus, JOTIOJIHATEJIbHBIM o01ieo0pa3zoBaTeIbHbIM
nporpaMmam (C y4eTOM OTpPaciieBbIX 0COOCHHOCTEH )».

Conymcmsyiowue HopmamugHvle npagosvle aKmul

- Va3 IIpesunenra Poccutickoit ®eaeparuu ot 28 ampens 2008 r. Ne 607 «O6
otieHKe 3P (HEKTUBHOCTH ACATENBHOCTH OPraHOB MECTHOT'O CAMOYIIPABIECHUS TOPOJICKUX
OKPYTOB U MYHHUIIMIIAIBHBIX paiioHoB» (¢ u3Menenusmu Ha 11.06.2021 r.);

— [ToctanoBnenne IlpaButensctBa P® ot 20 okTa6ps 2021 rona
Ne 1802 «OO6 yrBepxknenun IlpaBun pasmemenuss Ha OQUIMATIBHOM —caidTe
oOpa3oBaTelbHOM OpraHu3ald B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HTepHeT» 1 OOHOBIICHHS MHPOpMaLUU 00 00pa30BaTEIbHOW OpraHu3aliu, a TaKxKe
O TIPU3HAHUU YTPATUBIIMMH CHJIY HEKOTOPHIX AaKTOB M OTHEJbHBIX IOJOXKEHUN
HeKkoTopbIX akToB IIpaButensctBa Poccuiickoit ®expepanuu» (¢ M3MEHEHUSIMU Ha
28.09.2023 r.);

- [Tpuka3 MunucrepcTBa oOpa3zoBanus u Hayku Poccuiickoii @enepanuu ot
9 HosOpst 2015 1. No 1309 «O6 yrBepxknenuu Ilopsimka oOecrieueHUst YCIOBHUUN
JOCTYITHOCTH [IJIi WHBAJIMAOB OOBEKTOB M IMPEAOCTABISIEMBIX YCIYr B cdepe
oOpa3oBaHHsA, a TaKkKe OKa3aHWsi UM TpPU OSTOM HEOOXOauMOl momoum» (c
n3MeHenussmMu Ha 18.08.2016 r.);

— IIpukaz Pocobpuamzopa ot 04.08.2023 Ne 1493 «O06 yTBepKIaeHUH
TpeboBanuii k CTpyKType OQHUIIMAIBbHOIO caiiTa o0pa3oBaTeIbHON OpraHU3allUd B
MH(OPMAITMOHHO-TEIEKOMMYHUKAaIMOHHON ~ cetn  «MuTepuer»y u  dopmary
MpeICTaBICHU UHPOPMALTUN.
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3. Opranusanus 1 MeTOAMKA NMPOBeJICHUS HE3ABUCUMOIl OLIEHKH

DTanbl IPOBEICHUS UCCIIEAOBAHMUS:

1. IloaroToBUTENBHBIN dTAIl

- Pa3pabotka [Iporpammel uccneqoBaHus, BKIIOYAOLEH HHCTPYMEHTAPUH ;

— CornacoBanue [IporpamMmmel uccinenoBaHus;

- Pacuet BBIOOPKH, COOTBETCTBYIOIIECH YCIOBHSIM TEXHUYECKOTO 3a/IaHUS;

- Pa3paboTka MHCTPYKIIMM TPOBEACHUS aHKETHUPOBAHUS.

2. TloneBoii sTamn

— MOHUTOPUHT yCJIOBUI OKa3aHMs yCIyT o0OpazoBaTenbHbIMU
OpraHu3aIUsiIMU;

- AHanu3 UWCTOYHUKOB wuHGMOpMamuu 00 YCIOBUSX OKa3aHUS YCIyT
opranmzanusaMu  (obulMaIbHBIE  CaWTBl  O0pa30BaTENIbHBIX  OpraHu3aluil B
nH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON cetn  «VHTepHET», UH(OOPMAIIMOHHBIC
CTEHJIbI B TOMEIICHUSX O0O0pa30BaTENbHBIX OpraHu3anuii, OQUIMATBHBIA CaUT s
pa3MenieHrus MHGOPMAIMK O TOCYIAapCTBEHHBIX W MYHHUIIMNAIBHBIX YUPEKICHUSX B
MH(GOPMAIIMOHHO - TEIEKOMMYHUKAIIMOHHON ceTu « HTepHeT»;

- Onpoc momydareneil o0pa3oBaTeNbHBIX YCAYyr B (QopmMe OHJalH-
aHKeTUpOBaHUS. MeToJl aHKeTHPOBAaHUS HCIONB3YEeTCs Kak Haubojee IOCTYNHBIA U
SKOHOMHMYECKH I1eJeCO00pa3Hblid B JAHHBIX YCIOBUAX. AHKETHI 3aIOJHSIOTCS
MoJIydaTeNsiMi  00pa30BaTENbHBIX YCIYT, KEJIAIOMIMMH BBIPA3UTh CBOE MHEHHE O
KauecTBE OCYIIECTBJICHHS 0O0pa30BaTEeNbHONW NESITENIbHOCTH opranu3anuu. OO0pasen
aHKEThl JJI1 OIEHKM KayecTBa YCJIOBUH  OCYIIECTBIEHUS 00pa3oBaTeIbHOMN
NeATEeNbHOCTU npenactanieH B [Ipunoxenuun. [[ns aHkeTUpoBaHMS IMONy4YaTeNed yciIyr
UCIIOJIb3yeTCsl MPOTpaMMHOE OOECIedYeHHe — CIeNUaTu3upoBaHHas IuiaTgopMa s
MPOBENICHUS] OHJIAMH-ONMPOCOB/ AHKETHPOBAHUS W OIpAIIMBaHUS PECIOHICHTOB Ha
MOOMJIBHBIX yCcTpoicTBax). OHJIaWH-aHKETa MOyYaTele ycIyr pasMmelleHa Ha
[TnaTdopme, KOTOpast MO3BOJISAECT:

— obecrneunTs 3alUTy OT «HAKPYTKH» U POOOTH3MPOBAHHOTO 3aMOTHCHUS
aHkeT (00TOB) (HEBO3MOKHOCTh IMOBTOPHOI'O 3alOJHEHUs aHKeThl ¢ oaHoro IP-anpeca,
ucnonszoBanue CAPTCHA);

- KOHTPOJUPOBATh JOCTH)KCHUE/HENOCTH)KEHUE MHHHMAIBHOTO TIOpOTa
y4acTHsl Tojly4yaTeseil ycayr B He3aBUCUMOM onieHke (He MeHee 40% oT paccUuTaHHOU
BBIOOPOYHOI COBOKYITHOCTH B KaX 0 00pa30BaTeIbHON OpraHu3aIiui).

Jlns oOecriedyeHus paBHBIX BO3MOXHOCTEW ydyacTHsl MOJydaresied yciayr B

HE3aBUCHUMOM OLOCHKC OCYHICCTBIJICHEI CICAYIOIMINEC BHAbI pa60T:
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a) pacmpoCTpaHEHHE CCHUIKM Ha OHJIAaH-aHKETy Ccpeaud o0pa3oBaTelIbHBIX
OpraHU3aIuK;

0) corjmacoBaHue ¢ 0Opa3oOBATEIBLHBIMU OPTraHU3ALMIMU CIEIYIOIMINX CIOCOO00B
npoasmwxkennsa ydactuss B HOKO mnonydareneil ycnyr: pa3MelleHUE NPUTIANIEHUNA Ha
ydacTHEe B HE3aBHUCHUMOM OIICHKE M CCBUIKM Ha aHKeTy B OQUIMAIBHBIX TpyIIax
o0pa3oBaTeIbHOM OpraHu3aluy B COIIMATIBHBIX CEeTSIX U MecceHmkepax («BKonrtakrey,
«Onnoxnaccuukmny, «Facebook», « WhatsApp», «Viber» u uHbIX).

3. O6paboTka TaHHBIX

- UucTtka MaccuBa JIaHHBIX, MOJTOTOBKA K 00paboTKe M 00pabOoTKa MaccuBa
JTAHHBIX B IPOTrPaMMHOM CpeJie;

- KonupoBka 0TBETOB Ha OTKPBITHIE BOTIPOCHI;

- dopMmupoBaHue  TAOMMI]  JMHEHHOTO  pacTHpeNesieHus]  OTBETOB
PECIIOHJIEHTOB B TMPOIEHTHBIX BEJIUYMHAX (OTBETHl HA 3aKPBIThIE M OTKPBITHIC
BOIIPOCHI),  BKJIIOYAIOIIMX  PACHpPENENICHUS  OTBETOB IO  00pa3oBaTEIbHBIM
OpraHu3aIusM,

- Pacuer KonmMYeCTBEHHBIX TOKa3zaTeleld HE3aBUCUMOW  OLIEHKH B
COOTBETCTBUM C EJMHBIM MOPSAKOM pacueTa mokazaTresieil, XapakTepu3yomux ooime
KPUTEpUHM OLIEHKM KayecTBa YCJIOBHM OKa3aHHUsS YCIYr OpraHuzalusMu B cdepe
KyJbTYpbl, OXpaHbl 3J0pOBbsA, OOpa30BaHMs, COLMAIBLHOTO OOCIY)XMBaHUS U
denepanbHBIMU  YUPEKACHUSIMU MEIUKO-COIIMAIIBHON JKCHEPTU3bI, YTBEPKIAEMbIM
nprkazoM MHUHUCTEPCTBA TPyJa U COUMAIBLHOM 3aiuThl Poccuiickoit ®enepanuu ot 31
Mas 2018 roga Ne 344x;

- dopMHUpOBaHWE HTOTOBBIX MAacCCHBOB JaHHBIX, HAa OCHOBE KOTOPBIX
OCYIIECTBIISIETCS 00pabOTKa, HHTEPIIPETAlHs MOJYICHHBIX PE3YIbTaTOB; COJASpKaHUE
ONHUCHIBAETCSA B COOTBETCTBYIOIIMX pasjeiax oTyeTa.

4., AHaIIMTUYECKHI dTan

[lonroToBKa OT4eTa MO pe3ynbTaraMm cbopa W 0000mIeHHS WHGOPMAIMU TIPH
MPOBEICHUH  HE3aBUCMMON  OIEGHKM  KadecTBa  YCJIOBHH  OCYIIECTBIICHHUS
o0pa30BaTeIbHON IEATETLHOCTH C BRIBOJIAMH U PEKOMEHJAIUSIMHU.

OxunaeMble pe3yiabTaThl:

. 1. JoxymeHTanbHO O(OPMIICHHBIH pPa3pabOTaHHBIA MEXaHW3M OIECHKH
KauecTBa YCIIOBUI OKa3aHUs yCIyT OpraHu3aiusamMu B chepe oOpa3oBaHus;

o 2. lokyMeHTallbHO 0(OPMIICHHbIE UHCTPYMEHTApPUHN HE3aBUCUMOU OLICHKU
(aHkeTa OHJIAMH ompoca, KapToukKa aHalii3a MHTEPHET-CAalTOB, KapTOuKa HAOIIOACHUS
yCJIOBUR);
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o 3. JlokymeHTanbHO OGOpMJIECHHAs OIlEHKA KadyecTBa YCIOBUM OKa3aHUS
yCIIYT OpraHu3anusMu B cepe oOpa3oBaHuUsi, ¢ NMPUMEHEHUEM OajllIbHOM CHUCTEMBI C
MPUMEHEHUEM pacyeTa CpeAHUX HHTETPAbHBIX 3HAUYCHUM B 4YacTH IOKa3aTesew,
XapaKTEePU3YIOMINX 00IHMe KPUTCPUH OLICHKH;

o 4. JlokymeHTanbHO O(GOPMIICHHBI pPEUTUHT oOpraHu3zauuii B cdepe
oOpa3oBaHusl (BXOJAIIUX B CIUCOK MCCIAEAYEMbIX) IO TUIIAM Ha OCHOBAaHHUU
MPEOCTABISIEMBIX UMU YCIIYT;

o 5.  JokymeHTalbHO O(OpPMJIEHHBIE PE3yJbTaThl OLEHKU  KaXJAOou
OpraHu3alMy MO0 TapaMerpaM, BXOJSIIUM B OOIIME KPUTEPUM OILEHKH KadecTBa
OKa3aHUS YCIIYT.

MeTtoapl OIEHKHM COOTBETCTBYIOT TNpHKasy MUHUCTEPCTBA MPOCBEIICHUS
Poccuiickoit @enepanuu ot 13 mapta 2019 r. Ne 114:

1. AHanu3 OTKPBITOCTH U JIOCTYMHOCTH WH(MOpMauu 00 OpraHU3aIusIX B CETH
«aTeprer». H3yueHune JOKyMEHTAllMU YYPEKICHHM, 10 HEOOXOAUMOCTH —
COBEpIIIEHNE 3BOHKOB, TI0 BO3MO>KHOCTH - BU3UTOB B 00pa30BaTeNIbHbIE OPraHU3aIINH.

2. OwnnaiiH-aHketupoBanve.  Omnpoc  yIOBIETBOPEHHOCTH  YCIIOBHSIMU
OCYIIECTBJICHHS 00pa30BaTEIbLHON J1€ITeTbHOCTH.

3. DkcnepTHas ~ OLEHKAa  YCJIOBHM  OCYIIECTBIEHUS  0Opa3oBaTENbHOU
NEATEIbHOCTU B OPTaHU3ALMX.

4. AnketnpoBaHHE poauTeleH (3aKOHHBIX MPEACTABUTENICH) OO0yJaromuxcs
o0Opa3oBaTeIbHBIX OpraHU3aINi.

HenocpeacTBEHHO pacyeTbl MO HE3aBUCUMOW OLIEHKE MPOBOJUIIUCH COTJIACHO
npukasy Muntpyna Poccunm ot 23 mas 2018 roma Ne 3170 «OO06 yTBepx)aeHUU
MoKasarenel, XapakTepU3ymoIMX OOIIHe KPUTEPUM OLEHKH KayecTBa YCIOBHM
OKa3aHWUS YCIyT OpraHU3alMSIMHU COIMATIBLHOTO OOCIyXHBaHUS U (DeneparbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMAIbHON 3KCIEepTU3bl», npukasy Muntpyna Poccun ot 31
Mast 2018 roma Ne 3441 «OO6 ytBepkaeHuu EnmHOro mopsijaka pacuera mokasaTeseH,
XapaKTepU3yIIMUX OOIIMe KPUTEPUU OIEHKH KadecTBa YCIOBUWM OKAa3aHUS YCIYyT
opraHu3anusMu B cdepe KyJIbTypbl, OXpaHbI 3J0POBBs, 00pa30BaHUSA, COIUATHHOTO
oOcimykuBanusi U (pereparbHbIMA YUPEIKICHUSIMH MEIUKO-COIUATBHOW IKCIIEPTU3BIY,
npukasy Munnpocemenus Poccuu ot 13 mapra 2019 roma Ne 114 «O6 yrBepkaeHun
MoKasareniel, XapakTepHU3yIOMMX OOIIHe KPUTEPUH OIEHKH KadecTBa YCIOBHM
OCYIIECTBIICHUS oOpa3oBaTebHOI NEeATEeNbHOCTU OpraHU3alusiIMH,
OCYILIECTBIISIIOIUMHU 00pa3oBaTEIbHYIO NEATEeIbHOCTD o OCHOBHBIM
o011e00pa3oBaTeNibHbIM  MPOrpaMMaM, 00pa30BaTENbHBIM MPOrpaMMaM  CpPEIHETO
npogecCUOHaNbHOrO 00pa3oBaHUs, OCHOBHBIM HporpamMmaMm HpoQecCUOHATBLHOTO
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o0y4eHUs, JOMOTHUTEIBHBIM 00I1€00pa30BaTEILHBIM MPOrpaMMaM»; METOJANYECKUM
pekomenaamusiM  «IIpuMepbl  pacueTa ToKazaTelel, XapaKTepU3yIOIUX oOIue
KpUTEpUH OIICHKM KayecTBa YCJIOBUH OKa3aHWsl YyCIyr oOpraHu3auusMu B cdepe
KyJbTYpbl, OXpaHbl 3/I0POBBS, OOpa30BaHMs, COIMATBLHOIO OOCTY)XHBaHUS U
(dbenepanbHBIMU YUPEKICHUSIMU MEIUKO-COIMATLHON SKCIIEPTU3BI», TOATOTOBICHHBIMHU
Muntpyna Poccun 22.12.2021 roma, MeToauyeckuM peKoMeHaarusM «EnuHbIi
MOPSAJIOK ~ pacyera IoKa3aTeled  He3aBUCHUMOW  OIEHKM  KauecTBa  YCJIOBUH
OCYIIECTBJICHHS] 00pa30BaATENbHOM JIEATEIbHOCTH OpraHU3alUsIMHU, OCYIIECTBISIONUMU
00pa3oBaTeIbHYIO JIEATEILHOCTh 110 OCHOBHBIM 00111€00pa30BaTelIbHBIM MPOrpaMMam,
oOpa3oBaTelbHBIM  MpPOrpaMmaM  CpEeIHEro  Mpo(ecCHOHANBbHOIO  00pa3oBaHUS,
OCHOBHBIM  TIporpaMmaM  NpodeCCHOHAIBHOTO  OOY4YEHHUs,  JIOMOJHUTEIBHBIM
o011eo0pazoBaTeIbHBIM MPOTpaMMaM (C YUETOM OTPACIEBBIX OCOOEHHOCTEH )».
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3.1. Kpumepuu u noxazamenu He3a8UCUMOU OUEHKU KAUecmea yCio8uil
ocyuiecmeienus o0pazoeamenbHoil 0eAmeabHOCmu Op2anu3ayuamMu,
OCYWeCMENAIUWUMU 00pPA308aMENbHYI0 0eAMeTbHOCHb

KauectBo ycnoBuil ocymiecTBieHUs 00pa30BaTebHONW JAESATEILHOCTU
0o0pa3oBaTeIbHBIMU ~ OpPraHU3AIMSMHU  OIICHUBAJIOCH MO TSATH  KPUTEPUSIM,
onpeneneHubiM DenepanbHbIM 3aKOHOM 0T 5 Aekadpst 2017 roga Ne 392-03 «O
BHECEHMH UW3MEHEHHN B OTAEIbHBIE 3aKOHOJATENIbHbIE aKThl Poccurckon
denepanuu MO0 BOMPOCAM  COBEPIICHCTBOBAHUS TPOBEACHUS HE3aBUCUMOMN
OIICHKM KadyecTBa YCJIOBUH OKa3aHUs YCIyr oOpraHuzanusMu B cdepe
o0pa3oBaHus»:

1) OTKpBITOCTP M JOCTYNHOCTh HH(pOpMAIMU 00 OpraHu3aivi,
OCYIIECTBIISIONIENH 00pa30BaTEIbHYIO ACATEILHOCTD;

2) KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX OCYIICCTBIIIETCA 0Opa3oBaTeabHas
NeSATEeIIbHOCTD;

3) MOCTYIMHOCTHh 00pa30BATEIBHOMN IEATEILHOCTH JIJIs1 HHBAJIUIOB;

4) 1oOpoKeNnaTeIbHOCTh, BEKJIUBOCTh pAOOTHUKOB OpraHU3aIlNHY;

5) yIOBIETBOPEHHOCTh YCIOBHSIMHU OCYIIECTBICHHS 00pa30BaTEIbHOM
NEeATEeIbHOCTU OpraHu3allnii;

B coorBerctBun ¢ mpukazom Muntpyna Poccun ot 23 mas 2018 rona
Ne 3171 «O6 yTBepkKIIeHUM TOKa3zaTelied, XapakTepU3YIoUX 00IIrue KpUTepuu
OLICHKM KayecTBa YCIOBHI OKa3aHUsA YCIYlr OpraHU3alUsIMUA COLMAIBHOTO
oOcnmy>KuBaHusI H  (QeAepadbHBIMH  YUYPEKACHUSIMU  MEIUKO-COIMAIbHON
AKCIIEPTU3bI», MpukazoM Munnpocsemnienus Poccun ot 13.03.2019 Ne 114 «O6
YTBEP)KJCHUN TIOKa3aTelel, XapaKTepU3ymoIHX OOIIue KPUTEPUU OICHKU
KauecTBa  YCJIOBUM  OCYIIECTBIECHUS o0pa30oBaTeIbHOM  ACSATEIBHOCTU
OpraHu3alysIMH, OCYIICCTBISIONIMMU O00pa30BaTENbHYIO NEATEIBHOCTh TIO
OCHOBHBIM o011eo0pazoBaTeIbHBIM nporpaMmmanm, o0Opa3oBaTeIbHBIM
mporpaMmaM  CpeIHero  MmpodeCCHOHAIBHOTO  00pa3oBaHUS, OCHOBHBIM
porpaMmam npodeccuoHaIbHOTO oOy4deHusl, JOTOJTHUTEIbHBIM
o01reo0pazoBaTeIbHBIM TPOTpaMMaM» HE3aBHUCHMasi OIEHKAa MPOBOIUTCS TIO
MATH OCHOBHBIM KpPUTEpPUSIM, paCyeT 3HAUYEHUH KOTOPBIX MPOBOJUTCS B
COOTBETCTBUM ¢ MeroanueckuMu pekomMeHpanusmMu Muntpyna Poccun ot
22.12.2021 ronma, Munnpocsemenust ot 01.04.2024 No 02-195 «MeToauueckue
PEKOMEHIAIU K €IMHOMY MOPSIAKY pacueTa moKas3aTesieil ¢ yueTOM OTpaclIeBbIX
0COOEHHOCTEW.
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3.2. Memoouka ananu3za OaHHBIX U ROPAOOK pacuema

[IpuBegeM UCTOYHUKHM HMHPOpPMALMU U CHOCOOBI ee cOopa Mo KaxIoMy
KpuTepuio u nokasaresnsam (Tabmuua 1).

Tabmuma 1. Mcrourunku nHGOpPMAIIK U CTIOCOOHI ee cOopa

Kpurtepun IMoka3za HUcTounuku nndopmauuu u cnocodbl ee coopa
TeJIN

OTKpPBITOCTH ul 1.1 Ananu3 uHbopmaimu o0 opraHu3aiuy Ha caiTe

JOCTYITHOCTH bus.gov.ru u opunmanTsHOM caiiTe opraHu3an

HHpOpMaLnu 00 |12, Ananus o(pUIHAIBHOTO caifta OpraHu3aIuu

OpraHu3aluy, _ _

OCYILECTBIISIOMIEN 1.3. Onpoc poautenedt (3aKOHHBIX HpeJICTaBI/ITeJ'IeI/I)
JUTS BBISIBIICHHSI UX MHEHHUS O KAueCTBE YCIOBHU

00pa3oBaTeIbLHYIO Ny
OCYIIIECTBIICHHSI 00pa30BaTENbHON IEATEITHbHOCTH

JICATEBHOCTD (Jasiee - B COOTBETCTBHM C NpHKa3oM Muntpyma Poccuu

OpraHu3aIum) ot 30 okTsa6ps 2018 1. Ne 675H.
AHKeTa JJi1 onpoca peCroHACHTOB, BONPOCH 6 U
8 (ITpunoxenue 1)

KomdoprtHOoCTh 2.1. N3yyenune kadecTBa YCIOBUU OCYIIECTBICHUS

YCIIOBHI, B KOTOPBIX 00pa3oBaTENIbHON NIEATENBHOCTH B IOMEIICHUN

OCYTIEeCTBISETCS OpraHu3anuu B MIpeICTaBICHHBIX
boTOTIOKYMEHTAX

oOpazoBaTenbHas

JIEATEBHOCTD 2.3. Onpoc poauTeneil (3aKOHHBIX IPEACTABUTEICH )
JUIS BBISIBIICHUS UX MHEHHS O KauecCTBE YCIOBHIA
OCYILIECTBIICHUSI 00pa30BaTeIbHON AESITEIbHOCTU
B COOTBETCTBHM C mIpukazomM Muntpyna Poccuu
oT 30 okTs10ps 2018 roga Ne 675H.
AHKeTa I OMpoca PECHOHIEHTOB, Bompoc 9
(ITpunoxenue 1)

JloctynmHOCTh 3.1. Nzyuenue yCIOBUHI JOCTYITHOCTH

06pa30BaTEIBHOI 00pa30BaTENIbHON 1eATENBHOCTH ISl HHBAJIUJIOB

ACATEIBHOCTH JUIA 3.2. W3ydyeHne KadecTBa YCIOBUM  JOCTYIIHOCTH

WUHBAJIUIOB 00pa3oBaTesIbHON JAEATENbHOCTHU /7Sl HHBAJIHJIOB

3.3. Omnpoc poaurteneil (3aKOHHBIX TpeACTaBUTENEH)
JUIS BBISBJICHHMSI UX MHEHHUS O KauecTBE YCIOBMMH
OCYILECTBIIEHUs] 00pa30BaTENbHON NEATEIbHOCTH,
ee JIOCTYITHOCTH JJIsl MHBAJIU/I0B B COOTBETCTBHHU C
npukazoM Muntpyaa Poccun ot 30 oktsi6ps 2018
rojga Ne 6751.

AHKeTa I ompoca PecrloH/IEHTOB, Bompoc 11
(ITpuno>xenue 1)
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I[O6p0)KeHaTeJ]I-,HOCTI-,’ 4.1. Ornpoc pecrnoHACHTOB ISl BBISIBJICHUS X MHEHUS
BEKIMBOCTE 0 Ka4yecTBe yCIOBUI OCYILIECTBIICHUS
00pa30BaTENIbHON /AEATEILHOCTH B COOTBETCTBUU
¢ npukazomM Muntpyna Poccun ot 30 okTs0ps
OpraHnsaltin 2018 roma Ne 675m.

AHKeTa JUIsl Ompoca PECHOHIEHTOB, Bolpoc 12
(ITpunoxenue 1)

PabOTHUKOB

4.2. Onpoc pecroHICHTOB JUTS BBISIBICHUS WX MHEHUS
0 KauecTBe YCIIOBHU OCYIIECTBJICHUS
00pa30BaTeIbHON /EATEILHOCTH B COOTBETCTBUU
¢ npukazomM Muntpyna Poccun ot 30 oxTs0ps
2018 r. Ne 675H.

AHKeTa JUIsi OIpoca PECHOHACHTOB, Bompoc 13
(ITpunoxenue 1)

4.3. Onpoc pecroHIeHTOB ISl BBISBJICHUS UX MHEHUS
0 KadecTBe YCIIOBHU OCYIIECTBJIECHUS
00pa3oBaTeNIbHON /EATEIbHOCTH B COOTBETCTBUU
¢ npukazomM Muntpyna Poccun ot 30 oxTs0ps
2018 r. Ne 675m.

AHKeTa JUisi ompoca PEeCHOHJEHTOB, Bompoc 15
(ITpunoxenue 1)

VY 10BIETBOPEHHOCTH 5.1. Ornpoc pecrnoHACHTOB ISl BBISIBJICHUS UX MHEHUS
YCIIOBUSAMU 0 KaueCTBE YCIIOBUM OCYIIICCTBIICHUS
OCYIIIECTBIICHUS 00pazoBaTeIbHON JIEeITEIBLHOCTH, nx

6 . YIOBJIETBOPEHHOCTH B COOTBETCTBHH C MPUKA30M
00pa30BaTCIIbHON

Muntpyna Poccun ot 30 oxtsa6ps 2018 1. Ne
JEATEIIBHOCTH 675H.

AHKeTa JUIi  PECHOHJEHTOB, Bompoc 16
(ITpunoxenue 1)

5.2. Ornpoc pecrioHACHTOB ISl BBISIBICHUS UX MHEHUS
0 Ka4yecTBe yCIOBUI OCYILIECTBIICHHS
00pa3oBaTeNbHON /EATEILHOCTH B COOTBETCTBUU
¢ npukazom Muntpyna Poccun ot 30 oxTs6ps
2018 r. Ne 6751.

Amnketa s onpoca, Boripoc 17 (Ilpunoxenue 1)

5.3. Onpoc pecroHICHTOB JUIsl BBISIBICHUS UX MHEHHUS
0 Ka4yecTBe yCIIOBUI OCYIIECTBIICHUS
00pa3oBaTeIbHON JESITEIbHOCTH B COOTBETCTBUU
¢ npukazoM Muntpyna Poccun ot 30 okra0ps
2018 r. Ne 675H.

AHKeTa JUIsl ompoca pPECIOHAECHTOB, Bompoc 18
(ITpuno>xenue 1)
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OcHOBHBIE MpOIEAYpPHl aHadu3a IMOJIYYEHHOM B XOAE MCCIIEI0BaHUsA
uH(pOpMAaIH BKIIOYAIOT:

1. Cnoco0 o0paboOTKM  MaccuBa  HOMIIMPUYECKUX  JAaHHBIX,
HCTIOJIb3YEMBIN B UCCIIETOBAHUM: MAILIMHHBIN.

2. Ananu3 naHHbIX B mporpammHomM nakere LibreOffice 7.4.

Otanbl 00pabOTKH TaHHBIX:

1)  BBox omepaTopamMu TOJYYEHHBIX HMIIHMPUYECKUX JAHHBIX B
CTaTUCTUYECKHI MaccuB B (hopmare *XISX.

2)  Ilpomepka maccuBa JaHHBIX HA OIIMOKU KOJUPOBKH.

3) ®opMUpOBaHUE CBOJIHOI'O UTOTOBOT'O MACCHBA M0 YUPEKACHUSIM.

4)  Pacyer cTraHAapTHBIX I[IOKa3aTelied OILIEHKM KadyecTBa YCJIOBH
o0pa3oBaTeIbHOM JIEATETLHOCTH.

O6o0menne MHPOPMAIIMK  OCYIICCTBISETCS B COOTBETCTBHUU  C
COTJIaCOBAaHHBIM WHCTPYMEHTApHMEM HCCJIEIOBaHUA MO OpraHU3alusM B
CJIeIyIoIIeil mocaea0BaTeIbHOCTH:

— pacyeT CpeTHUX 3HAYECHUH 10 KaKIOMY MOKa3aTEI0 OLEHKHU;

— TIepeBOJ] 3HaYEHUH MoKa3zaTesiel OIIEHKU B OaJlIbl;

— pacyeT 3HaYeHU MO KaKIOMY KPUTEPHUIO OLIEHKH B Oasiax;

— pacyeT UTOrOBOTO 3HAYEHHS OLIEHKHU M0 OpTaHMU3aIuu B Oalax.

Jna  u3ydyeHMssT MHEHMH O KA4eCTBE  YCIOBUUM  OCYIIECTBIICHHUS
o0Opa3oBaTeIbHOM NEeATEIbHOCTH o0OpazoBaTeIbHBIMU YUPEKICHUIMHU
UCIIOJIB30BAJICSI  PEKOMEHJIyeMbIii ~ 00beM  BBIOOPOYHOW  COBOKYIHOCTH.
Pexomenayembiii 00beM BBIOOPOUYHON COBOKYIMTHOCTH PECHOHACHTOB COCTABIISLI
40% ot obObema TeHepalbHOM COBOKyMHOCTH, HO He Oosiee 600, cormacHo
Meronuke BBISBICHHUS U OOOOIICHUS MHEHHS TPaXKIaH O KAadeCTBE YCIOBUU
OKa3aHWUs yCIyr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbI 3J0POBbS,
o0pa3oBaHusA, COIMATIBLHOTO OOCTY)XKMBaHUS U (eAepalbHBIMU YUPEKICHUIMU
MEJIMKO-COLUANIBHON 3KCnepTu3bl (yTBepkaeHa npukazom Muntpyna Poccun ot
30 okts6ps 2018 roma Ne 675H).

NroroBas oneHka KauyecTBa YCJIOBUM OKa3aHHS YCIYT OMNpENeNseTcsl Kak

cpeaHsisi cyMMa OaJljIoB IO BCEM KPUTEPUSIM ISl JAHHOW OpraHu3aluu:
5

S = Z K™ |]:5

m=1
()
rac:
S - OIICHKAa Ka4cCTBa yCHOBHf/'I OKa3aHus yCIYT B 6annax;
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M - MOPSAAKOBBI HOMEP KPUTEPUS OLIEHKH KauecTBa, M = 1...5;
K™- 3HayeHust M-ro KpuTepus B Oauiax.

Takum oOpa3zoM, MaKCHUMaJIbHOE 3HAYEHHE UTOTOBOTO pe3yJbTaTa Mo BCEM
kputepusam (S) — 100 bannos.

O6paboTka W aHadM3 OHMIUPUYECKUX JAHHBIX MPOU3BOJUTCA €
MCIIOJIb30BAaHUEM BO3MOKHOCTEH CTaTUCTHUKO-MaTeMaTuyeckoro mnakera |IBM
SPSS Statistics 28 u mporpammsl LibreOffice 7.4. Otuer mo pesynbraTam
HCCIe10BaTeIbCKOM paboThl cocTaBsics Ha 6a3e nporpammbl LibreOffice 7.4.
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4. O0mas XapaKTepUCTUKA 00bEKTA HE3aBUCMMOM OLIEHKH KaYecTBa
YCJI0BHMI OCYILECTBJICHHSI 00Pa30BATEbHOM AeATEIbHOCTH

HesaBucumas OILICHKA Ka4ecTBa YCIIOBUMU OCYILIECTBIICHUS
oOpa3oBaTebHOU NEATEIIBHOCTH o0pazoBaTeIbHbIMU OpraHu3alusIMu
npoBoguiack B anpene-utoHe 2024 roxa. B He3aBUCHMOW OLIEHKE Y4YacTBOBAJIO
46  yupexnenuid. OOmmMe  JaHHBIE — OpraHU3alUid,  OCYILECTBIISIOMIMX
o0Opa3oBaTelbHYIO ACSATENbHOCTD, IpecTaBiieHbl B Tabmuue 2.

[IpenBaputenbHO yupexaeHUs, 3asiBJICHHbIE K HE3aBUCUMOM OLIEHKE, ObLIH
MpOUH(OPMUPOBAHBI O JaTe U BPEMEHHU NPOBE/ICHUS AaHKETUPOBAHMS IKCIIEPTHON
rpynnoit. Jlo ydpexaeHuil 3apaHee noBoaMIach MHGOpMALMS O KOJIMYECTBE
HEOOXOIUMBIX JIJIs1 3aIIOJTHEHHS aHKET.

[lo wroram paboThl, He3aBUCHMAas OIICHKAa KauecTBa  YCJIOBHIi
OCYIICCTBJICHHS] ~ 00pa30BaTEIbHOW  JIESATENBHOCTU  YUPEKJECHUAMH  ObLia
NpoBeJIeHa COIJIACHO Tpaduky, KOHQIMKTHBIX CHUTyallMii | MpPensTCTBUN
IPOBEACHUIO OLIEHKH CO CTOPOHBI TPETHUX JIUL He 3adpukcupoBaHo. [1o oT3piBam
JKCHIEPTHBIX TPYII, B YYPEKICHUIX, INPUHABIIUX Y4acTHE B HE3aBUCUMOU
OLIEHKE, 100pOKeIaTeNbHbIM U OT3bIBUMBBIM NEPCOHAI, PYKOBOJIUTENHN, KOTOPbHIE
3aMHTEPECOBAHBl B CO3JaHUM  KAYECTBEHHBIX  YCIOBUM  OCYIIECTBIICHUSA
00pa30BaTeIbHON JEATENBHOCTH.
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Tabmuna 2. O0mme cBeneHust 06 OpraHu3anusiIx

Ne HaumenoBanue AJlpec yupexieHus Anpec Ccplnka Ha Anpec Kou-Bo Koun-Bo PykoBoaurens
YUpEXKICHUS o(HUIHATBHOTO AJIEKTPOHHOM 00yu-cst 00yu-cst YUPEXKICHUS
n/m o bus.gov
cauTa IIOYTHI HUHBAJINI0B
MYHHUIUIATEHOE 646024, Omckas o6, | http://dsrad.isil. | https://bus.go | tatianaesse@ | 185 1 JloporieHKo
Oro/pKeTHOE JoIIKoNIbHOe | Mcmibkynbekuii p-oH, | obr55.ru/ v.ru/agency/1 mail.ru TarbsiHa
o0Opa3oBaTelIbHOE r. UcWibKymb, yiI. 689 HukonaerHa

yupexaeHue «Jlerckuit
can «Pamayra»

KommyHuctrnueckas,
a. 20
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HezaBucumasg OIICHKAa KadyecTBa YCJIOBUM OCYILLECTBIICHUS
00pa3oBaTeILHON JEATEILHOCTH OpraHU3alusIMu 00pa3oBaHUs MPOBOAMIACH
B OTHOLICHHUU CIIEIYIOIIETO TUIA OPTaHU3allA:

Tabnuna 3. Tun opranuzanuit

. KonuuectBo o6pazoBaTenbHbIX

Tun obpazoBarensHOM OpraHu3aluu .

opraHu3anui
Opranuzanus cpegHero oouiero oo6pazoBaHus 17
Opranu3zaiiys OCHOBHOTO 00I11ero 00pa3oBaHus 10
Opraau3anus TOIIKOJIBHOTO 00pa30oBaHus 15
Opranu3anus T0TOJHUTEITFHOTO 00pa30BaHMs 4
Bcero 46

B xone mpoBeneHHMs HE3aBUCHUMOI OLEHKH HCHOJb30BAIUCH CIEIYIOLINE
METO/IbI:

— OHJIAMH-OIPOC poauTeNeH (3aKOHHBIX MPEACTaBUTENEH);

— DKCHEepTHas OIEHKAa YCJIOBUH OCYIIECTBICHHS 0Opa3oBaTeIbHOM
NEATENIbHOCTU B OpraHU3aluu.

— KOHTEHT-aHaJu3 O(QUIMATBHOTO CaiTa y4pexaeHUs, HH)OPMAIMOHHBIX
CTEHJIOB B TIOMEIIICHUH OpraHu3aiiy, HHPOPMAaIMU Ha caiite bus.gov.ru.

B cootBeTcTBUM ¢ MeTOMKOM BHISBJICHUS M 0000IIEHUS MHEHHSI TPaK1aH
O KauecTBE YCIOBUW OKa3aHWs YCIYr OpraHu3aiusMu B chepe KyIbTypHl,
OXpaHbI 3J0POBbs, 00pPa30BaHMUs, COIIMATBLHOTO O0CTYXKUBaHUS U (heepabHBIMU
YUPEKICHUSIMUA MEIUKO-COLUAIBHOW JKCNepTU3bl (yTBEPKAEHA MPHUKA30M
Muntpyna Poccum ot 30 oxTsabps 2018 1. Ne 675H) o0BeM BBIOOPOYHOM
COBOKYITHOCTH PECHOHIEHTOB (UMCIEHHOCTh MOJIy4YaTeJIed YCIYyT, MOAJIECKAMINX
OMpOCYy) IS BBISABICHWS MHEHHUS TpaxaaH (opmupyercs uisl Kaxaou
o0pa3oBaTeIbHOM OpraHW3allid B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH
nosyyaTeiaed yciyr B JaHHOW OpraHM3allid B TEUYEHUE KaJIGHIapHOTO Toja,
npenmectytomero roay mnposeaeHuss HOKO, u cocraBiaser 40% oT oObema
TeHepabHOM COBOKYMHOCTH, HO He Oomee 600 pecroHAEHTOB B OIHOM
oOpazoBaTenbHON opranu3auuu. [IpuBegeM XapaKTepUCTHKY BBIOOPOUHOU
COBOKYITHOCTH MIPOBEIEHHOIO HCCIIEI0BAHUSA (Tabnuua 4-6).
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Tabmuna 6. XapakTepucTuka BHIOOPOYHOM COBOKYITHOCTH
(momikobHBIE 00pPa30BaTEIbHBIC YUPEIKICHHS)

=
o =
2 3
25 s
= = g =
[P ICC =~
=™ v
s = H 5
¢ g C g
S o >’ M
& ° Q
) =

72

=

1 8

KomnaectBo aHKET 80
MYXYHHBI 22
JKEHIITUHEBI 58
o 3-x ner 3
3-5 ner 36
5-7 ner 31
HApyroe 40
Briciiee o6pa3zoBanue 31
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Cpennee npogeccuoHaibHOe 3
Cpennee obmiee 6
Apyroe

1 8
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[TpuBeneM gaHHBIE IO O0IIEMY KOJIMYECTBY pecrnioHaeHTOB (Tabnuma 7).

Tab6numua 7. KonrdecTBo peCliOHICHTOB, Yell.

Ne | HammenoBanue 00pa3oBaTebHON OpraHU3auN ITocTynuio anker
/T

MBJIOY «Jletrckuii can «Pamgyra» 80 anker — 44% moyuarenen
yCIIyT (MX 3aKOHHBIX
MIPEICTaBUTENECH )

Ananu3 naHHbBIX TaOiuIbl 7 MOKAa3bIBAET, YTO B aHKETHPOBAHUW TPUHSIIH
yuactue 6127 pecnoHIEHTOB W3 reHepasibHOM COBOKYMHOCTH 11528 uyenosek.
Bri6opouHast COBOKYIHOCTH cocTaBmiia 54%.

OO0ecnieueHa pENPE3eHTaTUBHOCTh BBIOOPKU HCCIICAOBAHHUS 110 KaXKIOM
o0Opa3oBaTeIbHOM OpraHM3alui OTACIBHO W 1O TpynmnaM o00pa3oBaTeIbHBIX
opranuzanuii B neaom (54% cpennee odiiee obpasopanue, 68% OcHOBHOE 00IIIee
oOpazoBanue, 54% pomomHuUTeNbHOE oOpa3zoBanue, 48%  OIIKOIBLHOE
obpa3oBaHue).
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5. Pe3yjabTaThl IPOBeIeHUSI HE3ABUCUMOI OLIEHKHM Ka4eCTBa YCJI0BHIl
OCyLIeCTBJICHHUS 00pa30BaTe/IbHOM 1eATeIbHOCTH OPraHU3alUusIMH,
OCYLIECTBJIAIOIIMMH 00Pa30BaTENbHYI0 A TEJIbHOCTD

B xome He3aBUCHMMON OIIEHKM ObUI TNPOBEAEH MOHMTOPHUHI CaiTa
uccinenyemMbix — opranuzanui. I[louck  uMHPOpMAIIMOHHBIX  OOBEKTOB  Ha
opuIMaNbHOM  caiiTe OpraHu3aluil  OCYIIECTBISUICS C  MCIOJIb30BaHUEM
BHYTpPEHHEW HABUTAIMOHHON CUCTEMBI caiiTa B BUJIE MEHIO, KapThl CaliTa, CChIJIOK
u OanHepoB. [l npoBeleHHMS MOHUTOPUHIA HCIOJb30BAaHBl IOKa3aTelNH,
npejcTaBieHHbIe B MeToanueckux pexoMeHaamnusx Munmnpocsemenus Poccuun
ot 01.04.2024 rona.

HezaBucumas OLIEHKA KauyecTBa yCIIOBUM OCYIIECTBICHUS
oOpa3oBaTeIbHON NEesTeNbHOCTH OpraHu3alnid, OCYIIECTBIISIIOIIAX
o0pa3oBaTelbHYyI0 ACSATENBHOCTh, M3MEpsAiach B Oamiax. YpOBeHb MOMCKOBOM
JOCTYITHOCTH MH(POPMAIIMOHHOTO 00BEKTa, XapaKTePU3YIOLIEro 00II1e KpUTepuu
KayecTBa OKa3aHUs yCIyT, Pa3MEUIEHHOr0 Ha O(QUIIMAIBHOM CalTe YUpexKIACHUH,
OTIPEJIEIISIICS C YUETOM CJIEYIOLIEro MpaBuia (CXeMbI):

«+» - nHQOPMAIIMOHHBI 00BEKT HalfieH Ha O(PUITMaIbHOM caiiTe (OTKPBIT
U JIOCTYTICH JIJIs TI0JIb30BaTes ), MH(opMaIus mpeacTaBlieHa B MOJHOM 00beMe;

«-» - uHOOPMAIMOHHBI OOBEKT He HaWaeH (HEAOCTyNeH A
MOJIK30BaTENISA ), UHPOPMAITUS OTCYTCTBYET (HOKyMEHT(bI) HE MpeICTaBICH(bI);

«+-» - H”HGOPMAITMOHHBIH 00BEKT HaMIeH HAa O(HUITHATBEHOM CalTe (OTKPHIT
M JIOCTYIEH JJIA MOJIb30BaTeNsl), HO MH(MOpMAIUs MPeACcTaBlieHa YacTUYHO, HE B
oJHOM o0BbeMe (.

Pe3ynbTaThl MOHUTOpPUHTA caiiTa npeacTaBiieHsl B [Ipunoxenusix 3, 4.
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5.1. Pezynomamot no kpumepuiro 1 «Omxpwvitmocmo u 00CmMynHoCmb
ungopmayuu 06 opeanuzayuu, ocyuiecmenarouieil 00pazoeamenbHyro
0eamenbHOCHb»

B cooTrBercTBUM € pa3paOOTaHHOW METOJMKONW MaKCUMAJIbHBIA pe3ynbTaT
HaOpaHHBIX OalJIOB MO OIIEHKE TMOKa3aTejed, Kacaroluiics OTKPBITOCTH U
JIOCTYMHOCTH UWH(opMarnuu o0 opranuzanuu  cocrabiuser 100  Gamios.
[IpencraBuM METOJIMKY PacyeToB.

Iokazarenp  1.1. CootBercTBue uHGOpPMAMKM O  JIEATEIBLHOCTH

OpraHu3alfM, pa3MEIIeHHOW Ha OOIIEIOCTYIHBIX HH()OPMAIMOHHBIX PeCypcax,
nepevHio nHpopMaluu U TpeOOBAaHHUIM K HEW, YCTAHOBJIEHHBIM HOPMAaTHBHBIMH
PABOBBIMU aKTaMHU:

— Ha UH(QOPMAIMOHHBIX CTEHIaX B IIOMENICHNH OpraHU3alliu;

— Ha OoQHUIMAIBLHOM caiiTe oOpraHu3aldd B  HH(POPMAIUOHHO-
TEICKOMMYHHMKAIIMOHHON cetn «MHTepHeT» (mamee — OQHUIMAIBHBIA CalT
opranuzanun) (Iuug).

B ciyudae, eciM KOJMYECTBO MAaTEepPHAJIOB/CIUHMII  HH(POPMAIIWH,
pa3MeleHre KOTOPhIX YCTAHOBJIEHO HOPMATUBHBIMH MTPaBOBbIMH aKTaMH (Muopw),
Ha CTEHJIe U Ha CaliTe Pa3lInuacTCsi, pacueT MPOU3BOAUTCS 10 hopmyIie:

1 I/ICTeHI[ I/IcaﬁT
| | X + %100,
e 2 ( I/IHOPM-CTGHI[ I/IHOPM-Caf/iT ) (3)
rae
Uerenn — o00beM wuHGOpMaUU  (KOAUUECBO — MAMepuanos/eouHuly

ungopmayuu), pasMelIeHHON Ha WHQGOPMAIMOHHBIX CTCHAAX B IOMCHICHUHU
OpTaHU3aINY;

Meaiir — 00beM  uHOOPMALMHM  (KOAUUECNBO — MAMEPUALos/eOuHUlY
ungopmayuu), pa3MeIIeHHON Ha OPUITHATBHOM CalTe;

Muopn — 00beM  uHDOpPMAIUH  (KOIUYECMBO — MAMEPUALOE/eOUHUY
ungopmayuu), pa3MeIIeHue KOTOPO YCTAaHOBJICHO HOPMATHBHBIMHU MPABOBBIMU
aKTaMH, B cllydae, eciu TpeOoBaHUs K 00beMy HH(OpPMAMM Ha CTCHIE H
ouIHMaILHOM CaliTe OpraHU3aIliy COBIAIAIOT;

Muopy-crenn — 00BeM uHPOpMAMM (Kouuecmeo Mmamepuanos/eounul
ungopmayuu), pasMeleHUe KOTOPOW Ha CTEHJEC B TOMEIICHHH OpraHU3aIluu
YCTaHOBJICHO HOPMATHBHBIMHU NIPABOBBIMU aKTaMH;
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Muopu-caiir — 00beM UHGOPMALUU (KOIUYECMBO MAMepuaios/eouruy
ungopmayuu), pasMmelieHue KOTOpOH Ha OQUIMATBLHOM caiiTe OpraHu3aluu
YCTaHOBJIEHO HOPMATHBHBIMHU MTPABOBBIMHU aKTaMU;

[lokazarenp 1.2 O6ecnedyeHne Ha O(PUIMAIBHOM CaWTe OpraHU3aLMU

Haauuug ¥ (YHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM CBA3U U
B3aUMOJICUCTBUS C Mody4aTensaMu yciyr. Jljis BbluMclieHus mokaszatens 1.2.
HCIIOJIb30BaIH (POpMYyITy:
HI[P[CT =TI[I/ICT X CI[I/ICT, (4)
rae

Tawer — KOIMYECTBO OalJIOB 3a KaXIbI JUCTAaHIIMOHHBIM CIOCOO
B3aUMOJICHCTBHS C TIosrydaTensiMu yeayr (1o 30 6ayioB 3a KakIbli Criocoo);

Cuer — KOJIMYECTBO (YHKUMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHUS C MOITYYaTEISIMU yCIyT, HH(OPMAIUS 0 KOTOPBIX pa3MelleHa Ha
oQUIMANTBHOM CaiiTe OpraHu3aIiH.

[Ipy wHamuuuum U QYHKIUMOHUpPOBaHUM Oojiee TpeX JAUCTAHIIMOHHBIX
CII0CO0OB B3aUMOJICUCTBHS C TIOTyYaTEIsIMU YCIYT MOKa3aTeNlb OLICHKU KauecTBa
npuHuMaet 3HadeHue 100 6amios.

Ilokazarens 1.3  Jlonmss  modywaTene  yciayr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO WHGOPMAIMK O JESITeIbHOCTH

OpraHu3allid, pa3MeIIeHHON Ha WH(OPMAIMOHHBIX CTEHJaX, Ha caiTe B
WH(pOpPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHeT». [ns pacdeta
nokaszarens 1.3. ucnonp3yercs hopmya.

B caydae, eciam KOJIHMYECTBO ONPOILIEHHBIX TpaXkJaH, OTBETUBIIMX Ha
BOMPOC 00 YAOBIETBOPEHHOCTH OTKPBHITOCTHIO, TOTHOTOH M JOCTYMHOCTHIO
uH(popMaIi, pa3MENIEHHONW Ha CTeHJaX M Ha cailTe pa3iaudaercs, pacuer
MIPOM3BOUTCS TI0 popMyIe:

yCTEH):[ + YCaﬁT

qoﬁm-CTeHu qoﬁlu-caiflT

1
Py, = 5 x ( )*100, (5)

rae:

Yerenn — YUCIO MOJy4aTENEHd YCIYT, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOW M JTOCTYIMHOCTBHI0O MH(POPMAIINH, Pa3MENIeHHON Ha HH(POPMAIMOHHBIX
CTEH/IaX B NOMELICHUN OPTraHU3aluy;

Yeaiir — YHCIO TNOJIy4YaTeNIeW YCIYTr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMHOCTBIO HH(GOPMAIMU, pa3MEIIEHHON HAa OQUIIMAIBHOM caiiTe
OpraHu3aluy;
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Yoom — 00111€€ YUCIIO OMPOLICHHBIX MOTy4YaTeIeH YCIyT;

Yobm-crenn — YHMCIO OMNPOILIEHHBIX TIPa)KJaH, OTBETHUBIIMX Ha BOMPOC 00
YIOBJIETBOPEHHOCTU OTKPBITOCTHIO, MOJHOTOW M JOCTYMHOCTbIO HH(pOpPMAINH,
pa3MeIIeHHON Ha HHPOPMALIMOHHBIX CTEHAaX;

Yobmr-caiir — YUCIO OMNPOILIEHHBIX T'paXkJaH, OTBETUBUIMX Ha BOIPOC 00
YIOBJIETBOPEHHOCTU OTKPBITOCTHIO, MOJHOTOW M JAOCTYMHOCTHbIO HH(pOpPMALUH,
pa3MeIleHHON Ha O(PUIIMAIbHOM CalTe OpraHU3allNu.

O6umii pesynbrar o kpurepuio 1 (K') Beruncnsercs no gpopmyse:

K'=(0,3%IMung + 0,3%XMyuer + 0,4% TI°7Py,) (6)

Hcnone3yss mHaHHBIE pPAacyeTOB IIOKa3aTelied W B I1EJIOM 3HAYCHUS
Kpurepus 1 (Ilpunoxenue 3), 3anonaum tadnuiy 8:

30
He3zaBucumast orieHKa KayecTBa yCIOBUI OCYIIECTBICHHUS 00pa30BaTEIbHON AEITEIbHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKas npogeccuoHAIbHAs 00pa3oBaTe/IbHAasI OPraHU3ALMS
«MuoronpoguibHasg AKajeMusi HeNPEePHIBHOT0 00pa30BaHM D)

Tabmuua 8. Pe3ynbrats! o kputepuio 1.
OTKpBITOCTH U AOCTYITHOCTH HH(pOPMAIIMK 00 OpraHu3aluu

1 2 3 4 5 6
Ne HaumeHoBaHue 3HaueHue 3HaueHue 3HaueHue Hroro
n/n OpraHu3anuu nokasareysi | mnokasares 1.2. nokasaresas 1.3. | 6a/ioB no

1.1. Ob6ecnieuenue Ha | Jlosis yuaCTHUKOB | KpUTepHIO 1
CootBeTcTBHE |0(DUIIMATHEHOM CaiiTe OTHOIIICHH,
uHpOpManK | 00pa30BaTEIbHON | yIOBIETBOPEHHBIX
0 OpraHu3aIun OTKPBITOCTHIO,
JeSITeTbHOCTH HAJINYHS U MOJTHOTOW U
o0OpazoBatelnb |(QYHKIIMOHUPOBAHUS |  JOCTYITHOCTHIO
HOM JICTAHITMOHHBIX uHpOpMaNnU O
OpraHu3aliy, | Croco0oB 0OpaTHOM JIeSTeTbHOCTH
pa3MeIeHHON CBSI3U U 00pa3oBaTeNbHON
Ha B3aWMOJICHCTBHS C OpraHu3aIni,
OOMIETOCTYITH | TOJTydYaTeNs MU pa3MelnIeHHo! Ha
BIX YCIYT U UX WH(POPMAIMOHHBIX
nHpopmannoH | QyHKIIMOHUPOBAHUE | CTEH/IaX, Ha CalTe B
HBIX nH(pOpMaIMOHHO-
pecypcax, TEJIEKOMMYHHUKAIH
MEPEYHIO OHHOM CEeTH
nHpopmanuu «HTepHeT»
u
TpeOOBaHUSM
K HEH,
YCTaHOBJICHH
BIM
HOPMaTUBHBIM
U TIPaBOBBIMU
aKTaMu
MakcuMaJIbHbIN 0211 30 30 40 100
MBJIOVY «JleTrckuii can
«Panyray 23,693694 30 40 93,693694
BbIBOJIBI 110 pe3ysibTaTaM OLEHKH (10 KpUTepHio 1):
WNuTepHeT-caifThl  00pa30BaTENbHBIX OpraHU3alliii  JTOJDKHBI  CITYXKHUTh

IJIONIAKOM JIJIsT BOBJICUEHHSA TIOTpeOMTENe B mpolecc HaOMIOJeHUs 3a

MPOUCXOJAIIUM B OOpa30BaHUH,
MOTPEOUTESIMU YCIIYT, OPUEHTUPOBATHCS HAa WX 3aIPOCHI U TIOXKEIaHus, YOS IUTh
UX B BBICOKOHM pemyTalnuu oOpa3oBaTeIbHONW OpraHU3allid U KauyeCTBE YCJIOBHIl

IIO3BOJIATE HAJIaAHUTDb BBaHMOﬂeﬁCTBHe C

OCYILIECTBJICHHS MTPEIOCTABIISIEMBIX YCIIYT.

HccnenoBanue
OCYIIECTBIISIIA  AKCIIEPTHI

WHTEPHET-CAUTOB
METOJIOM CIUIOIIHOTO MPOCMOTPA  COJEPKUMOTO

o0pa3oBaTeIbHBIX

OpraHu3alni
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cTpaHul] Web-pecypca (CKpUHUHI HaJW4Ws) C BBIABICHHEM U (UKcaIUeH
NPU3HAKOB HAJIWYMsSI COOTBETCTBYIOIIMX TEKCTOB (KOHTEHT-aHAIIU3), ymoOCTBa
JNOCTyMa K TEKCTaMm s rnocetutesiss MHTepHeT-caiTa. YUHMThIBAJIOCH TOJBKO
HaJIMYUe Ha caiiTe KOMUH OIpeNeNICHHBIX TOKYMEHTOB, HO HE UX COJCpKaHHE.
Takue xapaKTepUCTHKH caiiTa, Kak 0COOCHHOCTH €ro Ju3aiiHa, yl1o0CTBO MOMCKa
uH(pOpMaIMK, CKOPOCTh OTKIWKAa Ha 3ampockl W T.I. TPH (HOPMHUPOBAHUU
pEUTHHTA HE YYUTHIBAIHUCH.

CaiiThl B HAIMYUU BO BCEX OOpPa30BATCIIBHBIX OPTaHHU3AIUAX, HA MEPUO]T
MIPOBEJICHHSI KCIIEPTU3BI paOOTAIOT, OTKPBIBAIOTCS, MH(OpMAIIKs MTPEICTaBICHA.

Ananu3 omeparopoM oduuuaibHOM HHPOpManuu 00 OTKPHITOCTH U
JOCTYITHOCTH MH(pOPMAIIMA O MYHHUIIUIIAIBHBIX 00pa30BaTCIIbHBIX YUPEHKICHHUIX
HcunbkynbCKOro MyHUIIMNANBHOTO paitoHa OMCKON 00J1aCTH MOKa3al:

- CallThl opraHu3anuii B 1eIOM O(OPMIIEHBI B COOTBETCTBHH C
tpeboBanusamu [loctanosnenus [pasutenscrBa PO ot 20.10.2021 Ne 1802 «O6
yrBepxaeHnn [lpaBun pasMemnieHus Ha odHIMATBHOM caiTe 00pa3oBaTeIbHON
opraHu3anuyd B MH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «UHTepHeT» u
oOHoBIeHHMsT wHpopMaIuu 00 00pa3oBaTeNbHONW OpraHu3alluk, a TaKXe O
NPU3HAHUU YTPATUBIIUMH CHIIy HEKOTOPBIX aKTOB U OTAENbHBIX MOJIOKEHUN
HekoTopbiX akToB IIpaButensctBa Poccuiickoit denepanuu»; npukaza O@C mo
Hag30py B cdepe oOpasoBanusi u Hayku oT 04.08.2023 Ne 1493  «O6
yTBepkAcHUN TpeboBaHU K CTPYKType O(HUIIMaIbsHOTO caiiTa 00pa3oBaTeIbHON
opraHu3anuyd B WH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» u
dopmary  mpexactaBieHus — uHbopMmanmu».  OmHAKo,  0Opa3oBaTEIbHBIC
yupeKIeHusT He HU3MEHWIU ¢GopMar JOKYMEHTOB B COOTBETCTBUH C
OOHOBJICHHBIMU TPEOOBAHUAMU (eepabHBIX HOPMATHUBHBIX aKTOB;

- CaliThl OPTaHU3AIMi UMEIOT YHU(DUIIMPOBAHHBIN (opMarT;

- TIJIaBHOE MEHIO CaWTOB COAEPXHUT OONbIION MaccuB (haiiioB,
OTpaXKarouX CenuPpuKy ACSTEIHPHOCTH 00pa30BaTEIbHBIX OPraHU3aINi;

- Ins pasMemieHus WHPOpMAIMM Ha CalTe KaXKIoW 0o0pa3oBaTEIbHOU
OpraHu3alid CO3JaH CHeIUaNbHBIA pazaen «CeemeHust 00 oO0pa3oBaTEIBHON
opraHuzanum» (majgee - chnenuanbHbIl pasnen). HWudopmaumss B HeMm
MpeCTaBle€Ha B BUJIe HAOOpa cTpaHull, U (UJIM) UEPAPXUUECKOTO CIUCKA, U (WIJIH)
CCBUIOK Ha Jpyrue paszzienbl cairta. MHpopmarmus wmeeT oOmuMi MeXaHH3M
HABUTAITMU TI0 BCEM CTPAHMIIAM CIICIIMATBLHOTO pasjesia. MeXxaHW3M HaBHTallud
MPEACTaBICH Ha KaXIOW CTpaHUWIlE ClenuagbHoro paszaena. Jloctym K
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CHEUalIbHOMY pa3Aelly OCYHIECTBJISETCS C TJIAaBHOM (OCHOBHOM) CTpaHULIbI
Cailra, a TAaKKe€ U3 OCHOBHOI'O HABUI'alIMOHHOI'O MEHIO CauTa.

Crpanunpl cHneuuaibHOrO pasjena JOCTYNHbl B HMH(OpPMAMOHHO-
TEJIEKOMMYHHKAMOHHON ceTn «HTepHeT» 0e3 JOMOIHUTEIbHON perucTpauuu,
JIOCTyIIHBIE ISl TIOCETUTENeH cailTa CCbUIKM Ha  (aiibl, CHAOXEHbI
uH(popmalmeii, NosCHAIOLWEH Ha3HaueHWe AaHHbIX (¢aiaoB. B cnenunanbHoM
pasznene pasMelieHa uH(opmanus, oOnyOJIMKOBaHHE KOTOPOM  sIBIsieTCS
00s13aTeNIbHBIM B COOTBETCTBUHM C 3aKOHOJIaTeNIbcTBOM Poccuiickoit deaepariuu, a
Takke WHasg uHGopMalus, OMyOJIMKOBaHHAs MO PEIICHHI0 00pa30oBaTelbHOU
oprann3auuu. CnenuanbHbIi pa3iesl COAEPKUT MOAPa3IEIIbl:

«OCHOBHBIE CBEJICHHS»;

«CTpyKTypa 1 OpraHbl yrpaBieHus 00pa30BaTeIbHON OpraHu3alnuein;

«/IOKyMEeHTBI»;

«O0pa3oBaHue»;

«O0pa3zoBareiabHbIE CTAaHIAPTHI;

«PyxoBoacTBo. [lenarornueckuii (Hay4HO-TIEAArOTUYECKHIT) COCTABY;

«MartepuanbHO-TEXHUYECKOE oOecrieueHue U OCHAIIEHHOCTh
00pa3oBaTeIBLHOTO MPOIECCay;

«CTUNEHINY U UHBIE BUIbl MATEPUATBHON NOAIEPKKIY;

«IInaTHbie 0Opa3oBaTEIbHBIC YCIYTH;

«DUHAHCOBO-X03MCTBEHHAs ACATEIBHOCTDY;

«BakaHTHBIE MecTa 11 TipuemMa (epeBojia)»;

«JlocTymnHas cpenay;

«MexnyHapoaHOE COTPYAHUYECTBOY;

- oUIMaIbHbIE CATHl 00Pa30BaTENbHBIX OPTaHU3AIUN aJalITUPOBAHBI IS
JUIl C HAPYLICHUEM 3pEHUSl U ciayXa (i1 MHBAJIUIOB U JUI C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBBSl IO 3pEHHIO M CiIyXy) (He paboraer B MBJIOVY
Hetckuii cag Ne 2, MBJIOVY "Jlerckuii cag Ne 7);

- IIPOCJIEKUBAETCA CUCTEMA B OPraHU3allM CBOECBPEMEHHOTO 3aIllOJHEHUS
caiiToB  WHpOpManuen, TOIAEPKKE pabodero  COCTOSHHS,  KYyJIbTYpPbl
opopmienusi. OmHako Ha caifTax MHOTO YycTapeBlied wWHPOpMaUA HeE
OTIIPaBIICHO B apXWBHBIC Tanmku. B To ke Bpems wuH(pOpmaius HE Bcernaa
oOHOBsieTcst B TeueHue 10 paboumx mHel co AHS €€ Co3maHwsl, TOTyUeHUs WU
BHECEHUSI COOTBETCTBYIONIUX M3MEHEHUMU. Psia o0sA3aTenbHbIX [ pa3MelleHus
JOKYMEHTOB He OOHOoBisuiMch B 2023-2024 rr., a umMeHHO uHdoOpMauus O
(MHAHCOBO-XO3MCTBEHHOU NEsATEIbHOCTH; MH(pOpManus 00 yueOHOM IUIaHE U
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KaJleHgapHoM rpaguke, oTtyeT o0 camooOcineaoBanuu. Ha caiitax 8
oOpa3oBaTelbHBIX OpraHM3alui, B KadyecTBE JACHCTBYIOIIMX, HPHUCYTCTBYIOT
JIOKaJIbHBIE  aKkThl, wu3gaHaele B 2014, 2015, 2916 1r. MW3mecHeHwus
3aKOHO/ATENIbCTBA B TOCJIEAHHE 7-8 JIeT JeNaloT YyKa3aHHbIE JOKYMEHTBI
o0pa3oBaTeIbHBIX OpPraHu3alluii HEaKTyaJdbHBIMH, a KpPOME TOro, HapylleH
MATWIETHUN  Tepuoj] TepecMoTpa  JIOKaJIbHBIX akToB. He Bo  Bcex
00pa3oBaTeIbHBIX OpraHU3aIUIX JOKYMEHTHI 3aBEPECHBI JICKTPOHHOU MOMUCHIO
PYKOBOJIUTENEH;

Crnemyer OTMETUTh MNpPU OSTOM, 4YTO HE Bci HHPOpMaluMs Ha calTax
OOHOBJICHA B COOTBETCTBHHM C TOCJICIHUMU HOPMATHUBHBIMU JOKYMEHTaMH, a
umMeHHo: [locranoBnenuem [IpaButensctBa PO ot 20 okTsa0pst 2021 roma Ne 1802
«O6 yrBepxknenuu IlpaBun  pasmerieHus Ha  OQUIIMATBLHOM  caiTe
o0pa3oBaTeIbHON OpraHu3allii B HUHQPOPMAITMOHHO-TEICKOMMYHUKAITMOHHON
cetn «MHtepHer» u oOHOBiIeHMS uWHPopMmanuu 00 oOpazoBaTenbHOMN
OpraHu3aIliy, a TAaKXKe€ O NMPHU3HAHWHM YTPATHBIIUMU CHJIY HEKOTOPHIX aKTOB WU
OTHCIBHBIX TOJIOKEHUM HEKOTOpbIX akToB [IpaBurensctBa Poccuiickoit
Odeneparun» u  npukazom PocobOpuamzopa ot 04.08.2023 Ne 1493 «O6
yTBepkaeHnn TpeboBaHuM K CTPYKType O(UIIMAIBLHOTO cailTa 00pa3oBaTebHON
opraHu3anuy B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «WHTepHET» 1
dbopmaTy npecTaBiIeHUS HHOOPMALTI.

Tak, Hanpumep, wuHpopMamus o  sA3bIKa(X), HAa  KOTOPOM(BIX)
OCYILECTBIsICTCS oOpa3oBanue (00ydeHHE), O YMCIECHHOCTH oOydarouuxcs 3a
cYeT OI0JKETHBIX aCCUTHOBAaHMM (heliepaibHOTO OI0KeTa, O KETOB CyObEKTOB
Poccuiickoit @denepaniuu, MECTHBIX OIOJKETOB U T10 JIOrOBopaM 00 0O0pa3oBaHUU,
3aKJIFOYaeMbIX MPU MpUeMe Ha OOy4YeHHE 3a CUET CPelnCcTB (U3HUYECKUX W (WIIN)
IOPUANYECKUX JIAIl (B TOM YHCJE C BBIJCICHHEM YHCICHHOCTH O0ydYaronimxcs,
SABIAIONINXCA  WHOCTPAaHHBIMH  TpaXJIaHaMH) pa3MellaeTcs Ha  caite
oOpa3zoBaTelpbHOM  OpraHm3anMd B  ¢GoOpMe  DIEKTPOHHOTO  JIOKYMEHTa,
MOAMKUCAHHOTO MPOCTOM  JJEKTPOHHOW NOANMCHIO. ['OoCygapCcTBEHHbIE U
MYHUITUTIATBHBIE  O0Ie00pa3oBaTeNbHBIE OpraHW3allud TPH  Pa3MEICHUH
uHpopMaruu 00 YCIOBHSIX NHUTAaHUSA OOydYaromuxcs MO oOpa3oBaTeIbHBIM
mporpaMmaM HavaJbHOTO OOIIET0 00pa3oBaHUs pa3MENIalOT B TOM YHUCJIE MEHIO
€XKETHEBHOTO TOpAYEro NHUTaHUSA, HHPOPMAIMIO O HAIWYAWA JTHETUYECKOTO
MEHI0O B 00pa30oBaTelIbHOW OpraHu3alliM, MEePEeYHU IOPUIUYECKUX JHUI[ U
WHIUBUIYATBHBIX MPEANPUHAMATENICH, OKA3hIBAIOIMINX YCIYyTH MO OpraHU3aluH
MUTaHUsS B 0011€00pa30BaTElIbHBIX OPraHU3AIMAX, IEPEYHU IOPUIUYECKUX JIUIl U
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WHIUBUIYaTbHBIX  MPEANPUHAMATENICH,  MOCTABISIONMX  (peaTu3yIoNInX)
MUIIEBbIE MPOIYKTHI U MPOJIOBOJIBCTBEHHOE ChIpbe B 00I1€00pa3oBaTeIbHbIE
opraHuzanuu, (opmbl OOPATHOU CBSI3U JJIs1 POJUTENICH 00YUYaIOIINXCS U OTBETHI
Ha BOIPOCHI POJIUTEINICH IO MUTAHUIO.

Tabmuna 9. OcHoBHBIE HH(POPMATMOHHBIE TS(DUITUTHI:

00 Mapametpsl nporpammbl u3ydyenus (Ilpunosxenue 3)

MBJIOV «/lerckwmii can «Pamyra» | Crenny 6

Caiir 14, 20, 22, 30, 31, 32, 33, 34, 35, 36, 37, 38,
42, 47

AHanM3  TPUBEACHHBIX JAaHHBIX  TIOKAa3bIBae€T, YTO  HAMOOJBIIHMA
ko3 dUIMEeHT peneBaHTHOCTH UHGopmanuu obecneunBaetcss B MBOY
«Cpennsisi obieoopaszoBatenbhas 1mikona Ne 1» (0,88). Eme B 4 yupexmeHusx
obOpazoBanus ko3¢ punueHT coctapiser 6oiee 0,80.

[lo unnukaTopy 1.2. u3yyanace uHbopmMaIus o0 OpraHu3alli HATMYUS U

(YHKIIMOHUPOBAHUSI ~ JUCTAHIIMOHHBIX  CIIOCOOOB ~ OOpaTHOW  CBSI3M W
B3aMMOJICHCTBUS C MOTYYaTEeIIIMH YCIYT:

- o TenepoHy (HaIMYME KOHTAKTHBIX Tele(dOHOB, yKa3aHHE BPEMEHH
BO3MOKHOT'O B3aUMOJICUCTBHUS);

- TI0 DJIEKTPOHHOM TMouTe (HATMYUE OJHOTO UITU HECKOJIBKUX IJIEKTPOHHBIX
aJIpecoB);

- C TMIOMOIIBIO AJIEKTPOHHBIX CepBUCOB ((hopma Il MoJa4YH IIEKTPOHHOTO
oOparieHus//Kaloobl/IpeyIoKeHus; pazaen «Yacto 3amgaBaeMble BOIMPOCHDY;
MOJIYYCHHE KOHCYIIbTAIIUU TI0 OKa3bIBAEMBIM YCIyTaM U TIp.);

- opranm3anusa ¢opyma (HaATHM4YME TEXHUYECKOW BO3MOKHOCTH BHECEHUS
MIPEIOKEHHI: AJIEKTPOHHAsT opMa NIl BHECEHUS TIPEIJIOKCHUN W BBIPAKEHUS
MHEHHUUA O Ka4deCcTBE MPEIOCTaBICHUS YCIYT, CBSI3aHHBIX C JEATEIbHOCTHIO
oOpa3oBaTeIbHOM OpraHM3aIliK, aHKeTa JJIs Ompoca WA THIEPCChUIKA Ha Hee,
ANIEKTPOHHBIN cepBHC JUIsl on-line B3aMMOACHCTBUSL C PYKOBOAWTEISAMH U
MeJarOrHYeCKUMHU paOOTHUKAMU 00pa30BaTEIHbHOM OpraHW3allih), TOCTYITHOCTh
CBEJICHUHN O XOJE PacCMOTPEHUsI 0OpaleHul, TOCTYUBITNX B OPTaHU3AIUIO OT
3aMHTEPECOBAHHBIX TPAXKIAH.

B menom, B opranmzanusx oOecriedyeHO Hajaudne W (QyHKIIMOHUPOBAHHE

JTVCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3U: TPUBEACHBI TeledOHBI, aapeca
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AIIEKTPOHHOM MOYTHl. He BO Bcex 00pa3oBaTeNbHBIX OPraHU3AIUIX MPEICTaBICHA
BO3MOJKHOCTh OOpaTUTBCS C BONPOCOM, HAmHMCaTh COOOIICHUE, OTIPABHUTH
nucbkMo uepe3 OOpaTHyro cBa3b. K cokaneHHIo, HE HCIONB3yeTCs Ha calTax
TEXHUYECKas BO3MOYKHOCTh BBIPKCHHSI IMOTy4YaTeIeM YCIYT MHCHHS O Ka4eCTBE
YCIIOBUW OKa3aHUsl yCIIYT.

JlBa cmocoba opraHu3aldd  B3aMMOJCHCTBHS C  TOTPEOUTENSIMU
00pa30BaTeIbHBIX YCIYyT UMEIOT BCE 0Opa3oBaTENIbHBIC OpraHHW3aIliy, YEeThIpe H
Oosiee crmocoboB — 23 yupexaeHus. B kadecTBe 3amedaHusi CieayeT OTMETHTh
oTCcyTCcTBHE pasnena «Yacrto 3amaBacMble BOIMPOCH) Ha CalTax OpTraHU3alNN
1100 HATMYKE YKa3aHHBIX Pa3AesioB, KOTOPHIE OCTAIOTCS IyCTHIMH.

[To uwnpukatopy 1.3. — 3Hauenue wuHaukaropa 40 OammoB w3 40 y 33

yupexaeHuit, y ocraimpHbix — 38-39 OamnoB. Takum oOpazom, 98-100% ot
O0IIIero dYwWcia OIMPOUICHHBIX YOBIETBOPEHBI OTKPBITOCTHIO, IOJHOTOH U
JOCTYIHOCTBIO MH(OPMAIUK O JESATEIHHOCTA 00pa30BaTEIbHBIX OpTaHH3AIlHi,
pa3MelnieHHONH Ha WH(GOPMAIMOHHBIX CTEHAAaX, Ha OQUIMAIBHOM CcaiTe B
MH()OPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH «IHTepHeT».

Pexomennanmu no Kpurepuro 1:

1. CoBepIIICHCTBOBAHHE paboThI CalToB 00pa3oBaTeIbHBIX
OpraHM3aluii, CBOEBPEMEHHOE OOHOBICHHE W HANOJIHCHHE HEOOXOIMMOMN
nHpopManuei;

2.  AKTHBHU3aIUs B3aUMOJICHCTBUS C POJMTEIBCKON OOIIECTBEHHOCTHIO

1 (popmMupoBaHHE y pOAUTENCH MPUBBIUKHU MOJYYCHHUS] WHGOPMAIMKM Ha CalTe U
CTeHJaxX 00pa30BaTENbHBIX OPraHU3aLIHIA.

3. Pasmemienrie Ha OQUIIMANBHBIX caliTaX OpraHu3aluii  pasaena
«YacTto 3agaBaeMblie BOIIPOCKHI», 00ECIIeYEHUE BO3MOKHOCTH BBIPAKEHHUSI MHEHUN
O Ka4eCcTBE YCJIOBHH OCYIIECTBICHUS OO0pa30BAaTEIbHON MACATEIBHOCTH dYepes
MPOBEJECHUE OIMPOCOB C TMOMOIIbIO AHKEThl WM THUIEPCCHUIKM Ha HEEe C
ONPEAECIEHHON MEPUOIUYHOCTHIO.

4, [IpoBenenue 1eneHanpaBI€HHOW M CUCTEMHOW pabOThl MO
MPUBJICYEHUIO  AKTUBHBIX  MOJb30BaTeNeld  caWTOB  00pa3oBaTEIbHBIX
OpraHu3ainui, CrocoOCTBYIOIIEH BOCITUTAHUIO HH(GOPMAIIMOHHON KYIBTYpbl, KaK
poauTeIeH, TaKk U 00yJarOIINXCS

d. VYcerpaHeHue yka3zaHHBIX HHPOPMAIIMOHHBIX 1I€PUIIUTOB.
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5.2. Pesynomamot no kpumepuio 2 «Komgpopmnocmo ycnoesuii, 8 Komopulx
ocyuwiecmenaemcs o0pazo6amenbHan 0eameabHOCmb)

Onenka KOM(OPTHOCTH  YCIOBHM, B  KOTOPBIX  OCYLIECTBISETCSA
oOpa3oBarenbpHas JesATeIbHOCTb, IPOBOAMIACH HA OCHOBAHUU MOKa3aTeneu 2.1. u
2.3. JIns oLIeHKM TOKa3aTesiel MO0 3TOMY KPUTEpPUIO OlleHHBaiach MHGpopmalus,
MOJIyYeHHAs] B pe3yJIbTaTe aHKETUPOBAHUS NOTpEOUTENed YCIOyr, a TaKxke
uH(popMalus, NoJyuyeHHas Ha OCHOBaHUY aHaIn3a OPUIIMAIbHBIX CANTOB.

Jns  ouenku mokaszarens 2.1. xomdoptHOocTH  yCAOBHHA  (IMkome.yen)
MCII0JIb30BaNIach MporpaMmMma OIeHKH, MpejacTaBieHHas B [lpunoxenun 4.

B cooTrBercTBUM ¢ pa3paOOTaHHONW METOIUMKONW MaKCUMAaJbHBIM pe3ynbTaT
HaOpaHHBIX OaJJIOB MO OIEHKE I[OoKa3arened, Kacaroumics KOoM(GOPTHOCTH
YCJIOBHH MpeIoCTaBIeHUs yeiyr, cocTaisier 100 6amios.

[TpuBenem dhopmysbl JUTsl BEIYMCICHUS TTOKa3aTeleld Kpurepus 2.

[lokazarenpb 2.1. ObecnieyeHre B OpraHu3ai KOM(POPTHBIX YCIOBUM IS
npenocrabieHus yCIYTH (Ixoug.yen) BBIUUCIAETCS IO POPMYyJIE:

HKOMq).yc.II = TKOM(l)XCKOM(l), (7)
rje:
Tkomp — KOIHMYECTBO OaloB 3a Kaxkaoe KoM(opTHOE yCIOBHUE
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxaoe KoM(pOPTHOE YCIOBHE);
Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT.
[Tpu Hamuum Aty u 6osiee KOMGOPTHBIX YCIOBHM MPETOCTABICHHUS YCIyT
noka3zateib oreHKH KauecTBa (Ilkomp.yen) MprHUMaeT 3HaueHue 100 6amos.

Ilokazareny 2.3 Jlons  moiydarenel  yciyr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ycinoBHi npenocraBienns ycayr (I®y, Bpraucngercs mo

dbopmyie:

KoM
HKOMq))’lI — L xlOO’ (8)

o011
rae:
VXM _ yycno mosydarenel yciyr, yOOBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTAaBICHUS YCIYT OpraHu3alnueil coluanbHOU cephl;
Y6 — OOIIIEE YUCIIO OMPOIICHHBIX MOTyYaTeNIeh yCIyT.
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ABTOHOMHAsI HEKOMMepYecKas npogeccuoHaIbHas 00pa3oBaTebHAs OPraHu3anms
«MHoronpoduibHasg AxkageMus HENPEePbLIBHOI0 00Pa30BaAHUD)

O6mmii pesynbrat 1o kpurepuio 2 (K?) peruncnsercs no gpopmyie:

K?= (0,5%IMxompyen + 0,5%XTTFMy) ©)

Hcnonp3yss naHHbIE BBIYMCICHUM MOKA3aTEICd W 3HAYEHUS KPUTEpPUS B
uenom (ITpunoxenue 4), 3anonuum Tadnuiy 10.

Tabmuma 10. Pe3yneTaTsl mo kxpurepuro 2
«KoM@opTHOCTB yCI0BHI, B KOTOPBIX
OCYILECTBIISIETCSI 00pa3oBaTeIbHAs JEATEIBHOCTD)

Ne ni/m HaumeHnoBanue 3HaueHue 3HaueHue HToro 6a10B no
OpraHu3anuu noKa3aTeJs noka3aTeJisi KpHUTEpHIo 2
2.1. 2.2. (K?)
Ob6ecrnieuenue B | Jlons mosryuatenei
OpraHu3aIuu yCIyT,
KOM(OPTHBIX YIOOBIIETBOPEHHBIX
YCIOBUHM AJIst KOM(OPTHOCTHIO
MPEIOCTABICHUS | MPEAOCTaBICHUS
ycIyT (TmepeyeHb yCIIyT
napameTpoB opranusanueii (B %
KOMQOPTHBIX OT OOIIEero Yrciia
YCJIOBUM OIPOIIEHHBIX

YCTaHABJIMBACTCS B noJtyJaresnen
BeJloMCTBEHHOM | yciyr) (IT*VPy,)
HOPMATHBHOM aKTe
YIOJITHOMOYEHHOTO
benepaabHOTO
opraHa
HCIIOJIHUTEILHON
BJIACTH 00
YTBEPKICHUU
roxasarejiei
HE3aBUCUMOM
OIIEHKH Ka4yeCTBa)

(HKOMQ).ycn)
MaxkcuMaJbLHBIA 02711 50 50

MBAOY  «/leTckuii can 50
«Pagyra»

100
50 100

BuIBOJIBI 11O pe3yiibTaTaM OIEHKHU (110 KPUTEPUIO 2):
AHanu3 nH(pOpPMALMM Ha OCHOBAaHWM OIICHOK OpraHU3aIlMH-OlepaTopa Io
KPUTEPHUIO OLIEHKH KOM(OPTHOCTH YCIOBUW OCYIIECTBICHHUS 00pa3oBaTEIbHOU
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ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/IbHasi OPraHu3anus
«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

AESTeNTFHOCTH TOKa3al, YTO B OPTaHM3ALMIX CO3JaHbl HEOOXOIUMBIC YCIOBHUS
koMpopTHOCTH. MakcumaneHblii pe3ynbrar 100 GammoB — y 30 wu3 46
yupexaenuit oopazosanusi: 7 COII, 10 OOIL, 2 A0, 11 AOY. (Ilpunoxenue
2). OcTanpHble 00pa3oBaTeIbHBIC OpraHU3aluy Moaydmin or 95 1o 99 Gamios.
[IpuBenem  pe3ynbTaTbl  OIEHKM KOMQPOPTHOCTH (B  ILEJIOM)  YCIOBUU
OCYILECTBJICHHS 00pa3oBaTebHOM aesreabHocTy (Taomuma 11).

Tabnuna 11. Pe3synbTraThl aHKETUPOBAHUS
(ynoBneTBOpeHbl KOMPOPTHOCTHIO)

00 KosmmuectBo YnoBiieTBopeHbl %
PeCIOH/IEHTOB
1 2 3 4
MBJIOY  «/lerckuii can 80 80 100
«Pagyra»

OmporiieHHble B~ aHKETHPOBAHWU  TOJyYaTead  YCIyr  BIPa3HIH
61aroJapHOCTh MEAArorHueCKUM KOJJICKTHBAM 3a CO3aHHBIC YCIOBHs, OTMEYasl,
4TO «BCE YCTPAMBAET», «BCEM JOBOJILHBIY, «3aMCUaHHUN HET.

ITo COBEpIIEHCTBOBAHUIO KOM(MOPTHOCTH YCIIOBHHA  OCYIIECTBICHUS
00pa3oBaTeIbHON  JIEATCIBHOCTH  BBIPQKEHBI  CIIEAYIOIIHE  3aMEYaHus
pecnionaentoB (Tabnuma 12).

Tabmuma 12. 3aMeuanus 1Mo Ka4ecTBY YCIOBUH
OCYIIECTBIICHHSI 00pa30BaTEIbHON IEATETLHOCTH

00 OcHoBHbBIE 3aMeYaHUA
(K0JIMYeCTBO YIIOMHHAHMI)

MBJIOY «Jletckuii can Jetn mpuxonsT AOMOM JOBOJIBHBIE, HE XOTAT YXOIUTh W3
«Panyra» JETCKOTO cajia. A 3TO MmoKasaresb, YTO B cay UM KOMGPOPTHO

Xotenoce Obl  Oojee CcoBpeMEHHOE O0OpYyJOBaHHE Ha
CIIOPTHUBHOM YYaCTKE Ha YJIUILIE

Pexomennanuu o Kpurepuro 2:

Ha ocnoBe Bpicka3zaHHBIX 3amedannii (Tabnuma 12), a Takke KOHKPETHBIX
mUpPOBBIX IOKazateileii — pe3ynbraroB aHkerupoBanus (Tabmuma 11),
pa3palboTaTh Mepbl MO 00ECHEeYeHUI0 KOM(POPTHOCTH YCIOBUM OCYIIECTBICHHUS
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ABTOHOMHAs1 HEKOMMepuecKasi podeccnoHaIbHasi 00pa3oBaTeIbHAS OPraHU3ALHA
«MHoronpopuibHas AkaJeMusi HelIPpepbIBHOTO 00PAa30BaHU»

0o0pa3oBaTE€NbHOW  JEATENBHOCTH B 0Opa3oBaTelIbHBIX  OpraHU3aLUsX,
OpUEHTUPOBAHHBIC HA MOBBIIICHUE X KAYECTBA.
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«MuoronpoguibHasg AKajeMusi HeNPEePHIBHOT0 00pa30BaHM D)

5.3. Pezyromamot no kpumepuio 3 «/locmynnocms 00pazoeamenvHoii
0esameIbHOCMU 0151 UHBATIUOO06)

OneHka JOCTYIMHOCTH OOpa3oBaTENbHOW JEATEIbHOCTU ISl MHBAJIHJIOB
MPOBOJMJIACH HAa OCHOBAaHMM 3-X MoOKazaTeneil. s oleHKHM opraHu3aluii mo
ATOMY KPUTEPHUIO UCIIOIH30BAIUCH JaHHBIE aHKETUPOBAHUS MOTpeOUTENEH YCIyT,
a TakkKe JaHHbIE OKCIEPTHOTO aHajiM3a, TMPOBOAUMOTO COTPYIHHUKAMU
OpraHu3aluu-onepaTopa.

IMokazarens 3.1. OOGopynoBaHue TEpPpPUTOPUM, TMpHUIIETaAlONIEed K

OpraHu3alIlvu, U €€ MOMEIICHHUI C y4eTOM JOCTYIMHOCTHU JIJIsSi UHBAJIUJIOB.
JIns  OLEHKH OpraHU3alMOHHBIX YCIOBHM JOCTYMHOCTH YCIYr s
uHBAMHI0B (I1°P" socr) HCTIONB3YETCS (hOpMYIIA:

HOpr}IOCT = TOpF}IOCT X CoprIIOCT, (10)

rje:

T%® 0er — KOMMYECTBO OauiOB 3a KakJ0€ YCIOBUE JOCTYMHOCTH
opraHuzanuu st tHBanKu0B (1o 20 0aymioB 3a Kaxa0€e yCIOBUE);

CP" 1oer — KOJIMYECTBO YCIOBHH TOCTYITHOCTH OpTaHU3AIMH JIJISl HHBAJIUJIOB.

[Tpu Hanmuyuu nsATH U OoJiee YCIOBUM JOCTYIMHOCTH YCIYT JJisi MHBAIUIOB
noka3zareinb oreHKH kadecTBa (1% yocr) puHMMaeT 3HaueHue 100 6amos.

[lokazatenp 3.2. OGecrnedyeHre B OpraHU3alK YCJIOBHM JOCTYITHOCTH,

MIO3BOJIAIOIINX HHBAIUIAM I10JIy4aTh YCIIYTH HapaBHE C APYTHMH.
JIst OLCHKH YCJOBUIM JOCTYITHOCTH, MO3BOJISIIONIMX MHBAIMAAM IMOIYYaTh
yciryru HapaBHe ¢ ApyruMu, (IIY"™Y'eer) Hcnonb3oBanacsk Gopmyia:

HyCJIyrI[OCT — TyCJ]yrI[OCT X CyCJ]yFHOCT’ (1 1)

rae:

TY " oer — KOJHMYECTBO OaNIOB 3a KaXJIO€ YCIOBHE JOCTYITHOCTH,
MO3BOJISTIONIEE WHBAJIUAAM TOJIydaTh YCIYTH HapaBHE ¢ apyrumu (mo 20 6amios
3a Ka)XKJ10€ yCIIOBUE);

CY" joer — KOJIMUECTBO YCJIOBUM JOCTYIMHOCTH, TO3BOJISIONMIMX UHBAINIAM
MOJIy4aTh YCIYTY HapaBHE C APYTUMHU.

[Ipu Hanmuuum nATH W OoJee YCIOBUM JOCTYHNHOCTH, TO3BOJISIOIIAX
MHBAJIWJIaM TOJy4aTh YCIYTd HapaBHE C JPYTUMH, MMOKA3aTeIb OLICHKHA KauecTBa
(T y0er) iprrHEMAaET 3Ha4YeHHE 100 OauToB.

[Ipu pacuere MaHHOrO MOKAa3aTeNsl YYUTHIBAETCS, YTO B CiIydae, €ClIM B
o0pa3zoBaTebHOI OpraHu3aluu, OCYIIECTBIISIIOLIEH 00pa3oBaTEIbHYIO
NEATeNIbHOCTh MO  OCHOBHBIM  00I11€00pa3oBaTelIbHBIM  MPOrpaMmam,
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o0pa3zoBaTeIbHBIM MpPOTpaMMaM CpPEHETO MPOQPECCUOHATHLHOTO 00pa30BaHMUS,
OCHOBHBIM MporpaMmMaMm Npo(ecCHOHATBLHOTO OOYy4YeHHs, JOMOIHUTEIBLHBIM
oOmeoOpazoBareabHbIM MpOrpaMMaM, HE MPEAYCMOTPEHbI aJanTHUPOBAaHHBIE
oOpa3oBaTeibHbIe MPOrpaMMbl W/MIW OTCYTCTBYIOT oOydaromuecs ¢ OB3
(maHHBIE CBEACHUS JOJDKHBI TMOJATBEPKIATHCA ODUIIMATBLHON CTATUCTUYECKOM
OTYETHOCTBIO 3a KaJ€HJApHBIA ToJ, NPEAUIECTBYIOIIMI TOay NpPOBEACHUS
HE3aBUCUMOM OLIEHKM KauecTBa YCJIOBUM OCYILIECTBIEHUS 00pa3oBaTelIbHON
JCSTEILHOCTH ) TIOKa3aTesb oeHkH kauecTBa (MY yocr) MpUHUMAET:

— 3navenue 100 OamioB mipu yciaoBum obecredeHuss 3 yCIOBUM
noctynHocTH: (1) HanuuuMe albTepHATUBHOM BEpPCUU CaiiTa OpraHu3aluu s
MHBAJIWIOB IO 3pPEHHUIO; (2) BO3MOXHOCTh MPEJOCTABICHUS 00Pa30oBaTEIbHBIX
yCIyTr B JIUCTAaHIIMOHHOM pEXHUME WIM Ha JoMmy; (3) momollb, OKa3blBaecMmas
pabOTHMKAMHM  OpraHu3aluM,  MPOIIECIUIMMU  HEoOXoaumoe  oOyueHue
(MHCTPYKTHPOBaHUE), TI0 COMPOBOXKJICHUIO HWHBAJIUJIOB B  TOMEIICHUU
OpraHu3aIuy;

— 3HayeHue 60 OamoB mnpu ycnoBUU oOecreueHuss 2-X YCIOBUU
JOCTYITHOCTH U3 TpelCcTaBleHHbIX: (1) Hamuyue aabTepHATUBHOW BEPCHM caiTa
OpraHu3aluy JUisi MHBAJIHUAOB IO 3pEHUI0; (2) BO3MOXKHOCTH NPEIOCTaBICHUS
o0pa3oBaTeIbHBIX YCIYT B IUCTAHIIMOHHOM PEXKHUME WU Ha JoMYy; (3) mOMOIIb,
OKa3biBaeMasg paOOTHHUKAaMU OpraHu3allud, NPOUICAINUMHA  HEO0XO0IUMOe
oOydeHne (MHCTPYKTUPOBAHUE), MO COMPOBOXKICHUIO MHBAIUIOB B MOMEIICHUU
OpraHu3aluu;

— 3Hayenue 20 OamIoB mNpH YyCIOBHM oOecreueHus 1-ro  ycloBHS
JOCTYITHOCTH W3 MpeACTaBlIeHHBIX: (1) Hanu4ue anbTepHATUBHOW BEpCHUM caiiTa
OpraHu3aluu [Js WHBAJIWAOB MO 3PEHUIO; (2) BO3MOKHOCTH MPEIOCTABICHUS
o0pa3oBaTeIbHBIX YCIYT B IUCTAHIIMOHHOM PEKHMME WU Ha JoMY; (3) MOMOIIb,
OKa3biBaeMass paOOTHHKAMHU OpTaHM3alldd, MPOIICANIUMU  HEO0OXO0IAUMOe
oOydeHne (MHCTPYKTUPOBAHUE), MO COMPOBOXKICHUIO MHBAIUIOB B MOMEIICHUU
OpraHU3aluu.

Ilokazarenp 3.3 Jlons  monydarened  yCiIyr,  yJIOBIETBOPEHHBIX

JOCTYMHOCTBIO YCIIYT AJIsl UHBAJIUOB.

Hoinst monyyateneid yciyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT st
MHBAIUIOB (B % OT oOWEero 4uciaa OMNPOILICHHBIX IMOJydaresied yclIyr —
uHBanuaoB) (I1"°°"y,) paccunteiBanace no popmyse:

43
HesaBucrumas oleHKa KauyecTBa YCIIOBHI OCYIIIECTBICHHS 00pa30BaTeIbHOM JAeSITEIIBHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/IbHasi OPraHu3anus
«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

A0CT

ey, = (———)x100, (12)

HHB

YA —  4ypcenmo  mosydaTenedl  yCIIyr-MHBAJIWIOB, YAOBIETBOPEHHBIX
JTOCTYIHOCTBIO YCIIYT JJIsl THBAJUOB;

Yyue — YHMCIIO OMPOIIEHHBIX MOJyYaTeNeH yCIIyr-uHBaIUIOB.

B cinywae ecnu B oOpaszoBaTelbHON OpraHU3alllK, OCYIIECTBIISIIONIEH
00pa3oBaTeIbHYI0  JICSITEIBHOCTH IO  OCHOBHBIM  00I1I1€00pa3oBaTEIbHBIM
nmporpaMmam, 00pa3oBaTEIbHBIM MpPOrpaMMaM CpPeAHEro MnpodecCuoHaIbHOTO
oOpa3oBaHHUs, OCHOBHBIM TMporpaMmaM MNpodecCHOHANTBHOTO  OOyYeHUs,
JIOTIOJTHUTENIBHBIM  0011e00pa30BaTeIbHBIM TIpOrpaMMamM, HE MPeayCMOTPEHBI
aJanTUPOBaHHbIE  OOpa3oBaTeNIbHBIE  MPOTPAMMbl  W/WIU  OTCYTCTBYIOT
oOyvaromuecss ¢ OB3 (maHHble CBeACHUS JOJDKHBI  TOJTBEPKIATHCS
opUIIUATBHOW  CTaTUCTUYECKOW  OTYETHOCTHIO  3a  KaJleHJIApHBIA  TOJI,
MPEAMICCTBYIONIUNA TOAy MPOBEACHUS HE3aBUCHMOW OILICHKM KauyecTBa YCJIOBHI
OCYIIECTBIICHUS 00pa30BaTEIbHON JEATEIBHOCTH) JIaHHBIA TOKa3aTellb He
UCIIOJTB3YETCS.

[Ipu 3TOM 1IE7€CO00pPa3HO HCIOIB30BaTh CIAEAYIOIIUN aJrOpUTM pacdeTa
0 KPUTEPHIO «JlOCTYIMTHOCTH YCIYT JIT HHBATUIOBY

K3=(0,6 XTI yoer + 0,4 XTI 1cr)

rIe:

II°P";0c — OIIEHKA 1O moKa3zaTeiro 3.1;

1YY" oer — OLICHKA 11O ITOKa3aTelro 3.2.

OO6mwmii pesynbrat no kputepuio 3 (K*) Beraucisercs no gpopmyie:

K3=(0,3XT1P" soer + 0,4 XTI y0cr + 0,3x T17"y,) (13)

B Ta6mume 13 Ha ocnoBanuu [lpunoxenus 5 mpenctaBieHbl JaHHBIC (B
Oamax) mo mokaszarensaM 3.1, 3.2, 3.3, COCTaBISAIOMNUM OIEHKY 10 KPUTEPHIO 3
JUTSL OpTaHMU3AIUH, a TAKXKE OOIINe PEe3yIbTATHI 0 KPUTEPHIO 3.
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ABTOHOMHAsI HEKOMMepYecKas npogeccuoHaIbHas 00pa3oBaTebHAs OPraHu3anms

«MHoronpoduibHasg AxkageMus HENPEePbLIBHOI0 00Pa30BaAHUD)

Tabmuua 13. Pesynsrarel mo Kpureputo 3. JloctynmHOCTB
00pa3oBaTebHON JAEATEIBHOCTH /ISl HHBAJIH]IOB

No HauMeHoBaHHe 3HaueHnue 3Hauenue 3HaueHnue HToro
n/n OpraHu3aunu moKa3aress nmoKa3areJis nokxasareJsda 3.3. 02J1JIOB IO
3.1. 3.2 JloJis yYaCTHUKOB | KPHTEPHIO
Ob6opynoBanne | ObecrieueHue B OTHOIIEHHH, 3
TEpPUTOPUH, OpraHu3anuu | YAOBJIETBOPEHHBIX
MIpUJIETAFOIIEH yCIIOBUI JIOCTYITHOCTBIO
K OpraHu3aiuy, | JIOCTYIIHOCTH, YCITYT JJIs
" ee MO3BOJISIIOMKNX | UHBATHIOB (B % OT
IIOMEILEHNH C AHBAJINIAM o011ero yncina
y4yeToM MOJIy4aTh OIPOIICHHBIX
JOCTYITHOCTH YCIyTH moJTydaTelield yciyr
JJISI UHBAJINIOB HapaBHE C — WHBAJIUJIOB)
JIPYTUMHA
MakcuMaJbHBIN 02711 30 40 30 100
MBJIOY  «JleTrckuii ca,
A A a 0 8 30 38
«Pagyray»

BreIBOJEI 110 pe3yiIbTaTaM OLEHKH (110 KPUTEPUIO 3):

Koncratupyercss  kpallHE  HEpaBHOMEPHBIM  YpPOBEHb  MPOSIBICHUS
napametpoB Kpurtepus 3 (ot 96 qo 30 6amioB) - co3aaHus yCIOBHI TOCTYITHOCTH
o0pa3oBaTeIbHON  JIEATENIBHOCTH  JUIi HWHBAJIUIAOB B  00pa3oBaTeIbHBIX
OpraHu3aLugX.

DKCHepThl CYUTAIOT, YTO HA CalWTax YUpeKJIEeHUH 0Opa3oBaHMs MPOCTO HE
CTpEMSITCA YAECIUTh BHHUMAHUE OIMCAHHUIO HMMEIOUIMXCS BO3MOXKHOCTEH. YacThb
MEpOTIPUATUN HE TpeOyeT OCOOBIX 3aTpaT, a UMEHHO: OTOpa)KMBaHHE MECT IS
CPENCTB, (MHCTpYyKTax)  paOOTHUKOB
OpraHu3anui JJisi OKa3aHWs TOMOIIM [0 COMNPOBOXKIACHUIO WHBAIUIOB B

ABTOTPAHCIIOPTHBIX IIOATrOTOBKA
MMOMEIICHUAX OPraHU3alMHU U Ha MPUIETAKOIIEN TEPPUTOPHH.

VYcnoBus, ykazaHHblE B OLEHOYHbIX mno3unuax Kpurepus 3,
co3daBaTh HECMOTPS HA TO, 4YTO OOJBIIMHCTBO OMNPOIICHHBIX BBICKA3aIU

Hag0

YAOBJIETBOPEHHOCTh CO3JAaHHBIMU ISl WHBAJIUIOB YCIOBHUSAMH (CM. 3HAUYCHHUE
3.3.), MpexIe Ha (UHAHCOBO
MaJi03aTpaTHBIC MEPOTIPHATHS.

MOoKa3aTems oOpaTB BHUMaHWHE, BCETO,

OcHOBHBIE pekoMeHaamyu no Kpurepuro 3:

(o mokazarensm 3.1, 3.2.):
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ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/IbHasi OPraHu3anus
«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

OGopynoBaTh  TOMENIEHUS  00pa3oBaTENbHBIX  OpraHu3aluid U
MNPUJICTAIONIUX K HUM TEPPUTOPUM C YYETOM JOCTYNHOCTH i1 WHBAJIWIOB, B
yacTHOCTH (cM. nH(popMaruio [Ipunoxkenus 5):

- KHOIKaMHU BBI30BA;

- BBIICJIEHHBIMH CTOSTHKAMM JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,;

- AIaNITUPOBAHHBIMU MOPYYHSIMU.

OOGecrieunTh B OpraHU3alMsIX YCJIOBUS JIOCTYMHOCTH, TO3BOJISIONINE
WHBAJIUJaM MO0JIy4aTh YCIIYTM HAPABHE C APYTMMU, B YACTHOCTH:

- TMOJTOTOBUTH PAaOOTHUKOB OpraHM3aIlMi [JIsi OKa3aHUs IOMOIIU TIO
CONPOBOXJCHUIO WHBAJUJIOB B MOMEIICHUAX OpPraHM3allid U Ha TpUJIeraronien
TEPPUTOPHHY;

- ayOnupoBaHWE IS WHBAJIMJIOB IO CIYyXy W 3pPEHUI0 3BYKOBOUW U
3pUTEITLHON UH(POPMAITUH;

- IyOJIMpOBaHWE HAIANMUCEH, 3HAKOB M MHOW TEKCTOBOW U TpaduyecKoiu
uH(OpMaIMK 3HaKaMU, BBITIOJTHEHHBIMU peibe(pHO-TOueYHbIM IprdTOM bpaiins.
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«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

5.4. Pesynomamut no kpumepuio 4 «/[oopostcenamenvnocms, 8eiciueocnb,
PadomHuKo8 opzanuzayuu)

Onenka n00pOKENATENbHOCTH, BEXKIUBOCTH PaOOTHUKOB OpraHu3aluil
MPOBOJMJIACH HA OCHOBAaHUM TpeX Mokazareneil. [[ns opranuzanuu u npoBeeHus
UCCIIEIOBaHMS YIIOBJIIETBOPEHHOCTH KauyeCTBOM OCYIIECTBIICHHUS
o0pa3oBaTeIbHOM JIEATETBHOCTH B paMKaX HE3aBUCUMOM OLIEHKH ObLI
MCIIOJIb30BaH METOJ] aHKETUPOBAHMS KaK HanOoJiee JOCTYMHbIA U SKOHOMUYECKU
1enecoo0pasHblii B JaHHBIX YCIOBHAX. [l OLEHKHM J00pOXKenaTesbHOCTH,
BEXJIMBOCTU PAOOTHUKOB OPraHU3alUN YUUTHIBAIUCH TAPaMETPBI:

Ilokazarenp 4.1 Jlong moisiyyaTeneil  yciIyr, yAOBJIETBOPEHHBIX

100pOKENaATENbHOCTHIO, BEXJIMBOCTHIO PabOTHUKOB OpraHu3aIuu,
oOecrieurBalOMUX TEPBUYHBIM KOHTAKT W HWHOOPMUPOBAHHUE TMOJydaTess
o0pa3oBaTeIbHOM YCIYTH MPU HETIOCPEICTBEHHOM OOpaIleHUU B OPraHU3aIINIo |

yﬂepB.KOHT

HﬂepB.KOHT va - ( ) xlOO’ (14)
qoﬁm
rae
YUEPBKONT - yycno  mosiydartened — YCIYr,  YIOBJIIETBOPEHHBIX
I00POKENATEITLHOCTHIO BEJKJIUBOCTBIO a00THHUKOB OpraHu3almuu
b 2

00€eCreynBaOIIMX TEPBUYHBIA KOHTAKT M HH(DOPMUPOBAHHE TMOTydYaTENs
00pa3oBaTeILHON yCIIYTH;

Yooum — 00I11€€ YHCIIO OMPOIICHHBIX MOTYYaTEeNeH YCIIyT.

ITokazatens 4.2 [Hons  momyuareneidl  yclyr,  YJOBJIETBOPEHHBIX

100pOKEIaTSIIBHOCTBIO, BEXJIMBOCTBIO pPabOTHUKOB OpraHu3allHH,
00eCITeYnBaIOIINX HEIMOCPEACTBEHHOE OKa3aHMe 00pa30BaTEIbHOM YCIYTH IPHU
oOpallleHUH B OpraHU3aIUIo

'y OKas.yeayr
1-101<21:¢.yc.11yrylI - ( ) X 100’ (15)
qoﬁm
Trac
yorazyenr - gqpciao MmoJayyaTesiel  yCHyr, YAOBJICTBOPCHHBIX
100pOKETATEIIBHOCTHIO, BEKJIMBOCTbHIO pabGOTHUKOB OpraHu3aluu,

o0ecrneunBaroIINX HEOCPEICTBEHHOE OKa3aHue 00pa30BaTEIbHON yCIIyTH;
Y6 — OOIIIEE YUCIIO OMPOIICHHBIX MOTy4YaTeNeld 00pa30BaTeIbHbBIX YCIIYT.
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llokazarens 4.3. Jlons nosydaTtened  yciyr, YAOBJIETBOPEHHBIX
T00POKENATEIbHOCThIO,  BEXJIHMBOCTHIO  PAaOOTHUKOB  OpTraHU3alUd  TIpU
UCIIOJIb30BAaHUU JIMCTAaHLUMOHHBIX (OpM B3auMoAeicTBus (MO TeneoHy, Mo
JIEKTPOHHOH MOYTE, C HOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MOAAYN JIEKTPOHHOTO
oOparieHus/Kano0/IpeiyIo)KeHU, 3aniucy Ha TOJy4YeHUEe YCIyTH, MOIydeHue
KOHCYJIbTAIIMH MO0 OKa3bIBaE€MBIM 00pa30BaTEIbHBIM yCIyraM | Ip.)):

yBe?lUl.JIlflCT

HBG?KJI.}IMCTYH = ( ) X 100’ (16)
qoﬁm
rae
ypemImer - ypcno  mojJydaTtened  yClIyr,  YJOBJIETBOPEHHBIX

N00pOKENaTENIbHOCThIO,  BEKJIMBOCTHIO  PAOOTHUKOB  OpraHu3aluud  Mpu
UCIIOJIb30BaHUH TUCTAHIIMOHHBIX (POPM B3aMMOJIEHCTBUS;
Yom — 00111€€ YUCIIO OMPOIICHHBIX MOJTy4YaTeIeil yCiayr.

OO6mwmii pesynbrar o kputepuio 4 (K*#) Beraucisercs mo gpopmyie:

K4=(0, 4 X [["epB-Kont - + 0’ 4><l-[oxaa.ycnyryIl + O,ZXHBQM.HHCTyH) ( 17)

B Ta6mmne 14 npencraBieHsl 1aHHbIe (B 0amiax) mo mokaszarensMm 4.1, 4.2,
4.3, COCTaBIAIONIUM OIICHKY IO KpUTepuro 4 11 oOpa3oBaTeNIbHBIX
opraHu3aIyi, a Takke oomme pe3ynabTaThl o kputepuio 4 (Ilpunoxkenue 6).
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Tabnunal4. PesynpraTsl o Kpurepuro 4.
JloOposkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

Ne HaumeHoBaHue 3HaueHue 3HaueHue 3HaueHue Hroro
n/n OpraHu3anuu nokaszareJ 4.1. nokasareJs 4.2. NoKa3arTeJis 0aJ1JI0B 110
Hous Hous 4.3. Nonst KpuTepuio 4
YIIOBJICTBOPEHHBIX | YAOBICTBOPCHHBIX | YIOBJICTBOPEHHBIX
J0OpOKENaTeTHLHOC | TOOPOKENTATENILHOC |100pOKETATEIIBHOC
TBI0, B&XKJIMBOCTBIO | ThIO, BEKIIMBOCTHIO | THIO, BEXKJIMBOCTBIO
pabOTHUKOB paboOTHUKOB paboOTHUKOB
OpTraHHU3aIuH, OpraHMU3aIuH, OpTraHu3aIuy MPU
obecrieunBaronux | 00eCIeYNBaIOIINX WCIIOJIb30BAHUU
TIePBUIHBIN HETIOCPEACTBCHHOE | JMCTAaHIIMOHHBIX
KOHTAKT U OKa3aHUe yCIyru dbopm
nHpopmMHupoBaHue | Mpu oOpallleHuu B |B3aMMOJEHCTBUS (B
MoJTyyaTesns yeiayru | oOpa3oBaTenbHyl0 |% OT 00Iero yucia
npu opranuszanuio (B % OTIPOILIEHHBIX
HETIOCPEJICTBEHHOM | OT OOIIETro YncIia MoJTyqaTesei
oOpaleHnn B OTIPOTIIEHHBIX YCITyT)
opranu3zanuio (B % |moiydareneil yciyr)
OT 00IIIEro unciia
OTIPOILIEHHBIX
noJiyyaresien
yeuyr)
MaxkcuMaJibHBbIH 02711 40 40 20 100
MBJIOY  «JleTckuit
can «Pamyra» 40 40 20 100
BeIBOABI 0 pe3yabTaTaM OLEHKU (110 KpUTEpHUIo 4):
Kpurepnii «JloO6porkenaTeabHOCTb, BEKJIUBOCTH pabOTHUKOB

opraHu3anuii», Kak MpaBuiio, HaOupaeT Hambojee BBICOKHE Oalibl BO BCEX
yapexaeHusx. HauBbicimii U3 BO3MOXHBIX pe3ynbTatoB — 100 G6ammoB — y 30
YUpexACHUN 00pa3oBaHUsl, Y OCTaIbHBIX yupexkaeHudt — ot 97 mo 99 Gamnos.
OtmevaeTcsi, 4TO B OOJBITUHCTBE CIIy4aeB MOJyYaTeId yCIyT yIOBICTBOPEHBI U
BE&XKJIMBOCTh  COTPYAHUKOB

BBICOKO I[O6p0)I(CJ'IaTeJ'II)HOCTI) u

yqpen(neHHﬁ 06p330BaHI/I$I, 4YTO INOATBCPIKAACTCA PC3yJIbTaTaMK UCCICAOBAHMA.

OLCHUBAIOT

PexoMennanuu:
- HE TOJIbKO JOBECTH JOJIO IojydaTenaeid oO0pa30oBaTelbHBIX YCIYT,

YIOBIETBOPEHHBIX  JOOPOKENATEIbHOCThIO,  BEKJIMBOCTBIO  PaOOTHHUKOB

00pa3oBaTeILHONM OpraHU3aIlih, OO0ECTCUMBAIOIIMX TEPBUYHBIM KOHTAKT U

49
HesaBucrumas oleHKa KauyecTBa YCIIOBHI OCYIIIECTBICHHS 00pa30BaTeIbHOM JAeSITEIIBHOCTH


http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/IbHasi OPraHu3anus
«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

MH()OPMHUPOBAHUE TMOTyYaTENd YCIYTM MPU HEMOCPEICTBEHHOM OOpalleHuu, /10
100% Bo Bcex oOpa3oBaTENbHBIX OpPraHU3AIUSAX U Jajee MOAJACpKUBATh €€ Ha
COOTBETCTBYIOILIEM YPOBHE;

- HE TOJBKO JIOBECTH JOJIIO0 ToJydaTesned oOpa3oBaTeIbHBIX YCIYT,
VIOBJIETBOPEHHBIX  JIOOPOKENATENbHOCTBIO,  BEXJIMBOCTbIO  PaOOTHUKOB
o0pa3oBaTeIbHON OpraHu3aliK, 00ECIeYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHE
yCIIyru Tpu oOpailieHuu B oOpaszoBaTelbHy0 opranuzanuto, 10 100% Bo Bcex
oOpa3oBaTelbHBIX  OpraHM3aluiaX U jJajgee  MNOJACpKHBaTh €€  Ha
COOTBETCTBYIOILIEM YPOBHE;

- HE TOJBKO JIOBECTH JOJII0 TMosydyaTesned oOpa3oBaTeIbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  JTIOOPOXKENATETbHOCTBIO,  BEXJIMBOCTbIO  PaOOTHUKOB
o0pa3oBaTeIbHON OpraHu3alid TP HUCIOJIL30BAaHUU JUCTAHIIMOHHBIX (HOpM
B3aumozeicTeus, 10 100% Bo Bcex 00pa3oBaTeIbHBIX OpraHM3allUsIX M Jajee
NOJIIEP>)KUBAThH €€ HA COOTBETCTBYIOIIEM YPOBHE.
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5.5. Pesynomamot no kpumepuio 5 « Y006,1emeopeHHoOCHIb yC108UAMU
ocyuiecmeieHus 00pazoeamenbHoil 0eamenbHOCIMU OP2aAHU3AUUAMU))

OueHka yJIOBIETBOPEHHOCTH YCJIOBHSMHU OKA3aHUs YCIYr B OpraHH3alUu
IIPOBOJIMJIACH HA OCHOBAaHMU TpPEX MOKAa3aTeled Mo TpeM HHAMKaTtopam. /Jlns
OLICHKM OpraHuM3alMd 10 JTOMY KPUTEPUIO HCIIOJIB30BAINCH  JAHHBIE
aHKETUpOBaHUA. /{1 OLUEHKH yAOBJIETBOPEHHOCTH YCIOBHSIMU OKa3aHHS YCIIYT
YUYHUTBIBAIMCH TAPAMETPHI:

Ilokazarenp S5.1. [lons momyyarened  yciayr, KOTOpPBIE TOTOBBI

PEKOMEHIOBaTh OPTaHM3AIMI0 POJCTBEHHWKAM M 3HAKOMBIM (Morim Obl ee
PEKOMEH I0BaTh, €CJI ObI OblIa BO3MOXKHOCTh BbIOOpa opranu3anuu) (Mpexow):

ypeKOM

HpeKOM = ( U,
0011

)x100, (18)

rae

Ypexow — YUCIO MOJydaTesied YCIYr, KOTOpbIE TOTOBBI PEKOMEHAOBATH
OpraHu3alrio POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA OBl €€ PEKOMEHI0BaTh, €CIIU
OBl ObLTAa BO3MOXKHOCTB BEIOOpA OpraHU3aIum);

Yoo — 00111€€ YHCIIO OTIPOIICHHBIX MOJTyYaTeaeil yCiyr.

[Tokazarenp 5.2. Jlons mosydarenei yciIyr, YIAOBJIETBOPEHHBIX TIpadurom

paboTsr opranuzanun ([IPYy,):

orven yopr.yen
meeryery, = (——)%100, (19)
I'Ioﬁm
rjae
yopryet YUCIIO IoJIy4Jaresei YCHYT, YAOBJIETBOPEHHBIX

OpPraHu3alMOHHBIMU YCJIOBUSIMU MPEIOCTABICHUS YCIYT;
Yoo — 00II1€€ YHCIIO OMPOIICHHBIX MOTYYaTEeNIeH YCIIYT.
Ilokazarens 5.3. Jlons mosydaTeneil yciayr, yIOBIETBOPEHHBIX B LIEIOM
YCIOBUSMU OKa3aHus yciuyr B opranusanuu (Ilyy):

yyﬂ
———=——)x100, 20
T (20)

Iy, = (
rmue
Yyx — 9UCII0 TOJIydaTeIeH YCayr, YAOBISTBOPEHHBIX B IICJIOM YCIOBHUSMH
OKa3aHUs YCIYT B OPTaHU3AIMH COMHMAITBHOM chephr;
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Y6 — OOIII€E YUCIIO OMPOIICHHBIX MOTyYaTeNeh yCIyT.

O6umii pesynbrar o kpurepuio 5(K°) Beruncnsercs no popmyie:

K5= (0,3preKOM + OQZXHOPF‘yCHy;[ + O,SXHyz[) (21)
B Tabnuue 15 npencrapiens! nanHbie (B Oayiax) mo nokaszarensim 5.1, 5.2,
5.3, COCTaBISIOMIUM OIIEHKY MO KPUTEPHIO 5 JIJIT OpTraHU3aIliK, a TaKKe OOIIHe

pe3ynbrathl o kputeputo 5 (Ilpunoxenue 7).

Tab6muma 15. Pezynbrater mo Kputepuro 5.

VY 10BIETBOPEHHOCTH YCIOBHUSIMH OCYIIIECTBICHUS
00pa3oBaTEIHHOM JIEATETLHOCTH

Ne HaumeHoBaHue 3HaueHue 3HaueHue 3HaueHue Hroro
n/m OpraHu3anuu noKa3areJs noKazareJs noka3areJis 0aJ1JI0B 1O
5.1. lons 5.2. Nons 5.3. Hons KPHUTEPHIO
TOTOBBIX YIOBJIETBOPEHHBIX | YIAOBIETBOPEHHBIX 5
PEKOMEHI0BATh y106CcTBOM B LIEJIOM
OpraHu3aIuio rpaduka paboThI YCIIOBHSIMU
POJCTBEHHUKAaM | opranu3anuu (B % | OKa3aHHS YCIYT B
1 3HAKOMBIM oT obmiero uncna | opranm3anuu (B %
(Moryu OBl ee OTIPOIIEHHBIX OT O0IIIero uncia
PEKOMEHI0BATh, noJryyaTesen OTIPOILIEHHBIX
eciu ObI OblIa YCIIYT) noJtyJaresnen
BO3MOJKHOCTh YCIIYT)
BBIOOpA
opraHuzarum) (B
% ot ob1ero
yucna
OTIPOILIEHHBIX
noJyJarenen
YCI1yr)
MaxkcuMaJibHbIH 62711 30 20 50 100
MBJOY «Jlerckuii can
«Pazyra» 30 20 50 100

BuIBOZIBI 11O pe3yipTaTaM OHEHKHU (IO KPUTEPHUIO 5):

B xome He3aBHCHMOW OIICHKM BBISBICHO creayromee: 3apUKCHPOBaH
OCYILIECTBIICHUS

BBICOKMA  YPOBEHb  YJOBIECTBOPEHHOCTH  YCIOBUSAMU

00pa3oBaTEeIBLHOM JESITEILHOCTH.

52

HesaBucrumas oleHKa KauyecTBa YCIIOBHI OCYIIIECTBICHHS 00pa30BaTeIbHOM JAeSITEIIBHOCTH



http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/IbHasi OPraHu3anus
«MuoronpodguibHas AKajgeMusi HeNIPEPHLIBHOTO 00pa30BaHM D)

Pexomennammu:

- HE TOJIbKO JIOBECTH JOJII0 YYACTHUKOB OOpa30BaTEIbHBIX OTHOIICHUH,
KOTOpbIC TOTOBBI PEKOMEHI0BaTh 00pazoBaTeIbHYIO OpraHU3aluI0
POJICTBEHHHUKAM U 3HaKOMBIM, 110 100% BO Bcex oOpa3oBaTeIbHBIX OpraHU3alMsIX
U Jajee MoAIePKUBATh €€ Ha COOTBETCTBYIOIIEM YPOBHE;

- HE TOJIbKO JIOBECTH JOJII0 YYACTHUKOB OOpa30BaTEIbHBIX OTHOIICHUH,
yIOBJIETBOPEHHBIX yIO0OCTBOM I'padrka paboThl 00pa30oBaTEILHON OpraHU3aInu,
10 100% Bo Bcex oOpa3oBaTeIbHBIX OpraHU3alUgIX U Jajee MOAePKUBaTh €€ Ha
COOTBETCTBYIOIIIEM YPOBHE;

- HE TOJIBKO JIOBECTH JOJII0 YYACTHUKOB OOpa30BaTEIbHBIX OTHOIICHUH,
yIOBJICTBOPEHHBIX B I11€JIOM YCJIOBUSIMH OKa3aHUsA OOpa3oBaTEIbHBIX YCIYT B
oOpazoBatenbHOM  opranuzamuu, A0 100% Bo Bcex oOpa3oBaTeIbHBIX
OpraHu3aIUsAX U Jajee MoIePKUBATh €€ Ha COOTBETCTBYIOIIEM YPOBHE.
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5.6. Utorosasi oeHKa Ka4ecTBa yCJA0BUI OCYLIECTBJICHUS 00pa30BaTe/IbHOM
AeSITeJIbHOCTH OPTraHU3ALMAMHU

[locne mpoBeAeHHS TMOACYETOB 3HAYCHHHA MO KaXKIOMY I[OKa3aTento
MIPOU3BOJUTCSI PACUET WTOTOBOM OIICHKM KadecTBa YCJIOBUH OCYIIECTBICHUS
oOpa3oBaTelpbHON JAesTenbHOCTH. LTOroBas oOIleHKa KadecTBa  YCIOBUH
OCYIIIECTBJICHHUSI 00pa30BaTEIHHON JAEATEILHOCTH OpTaHM3alMel OMpeAeIsieTcs
KaK CpeIHss cymMma 0ajuloB MO BCEM KPHUTEPHUSAM IS JaHHOW OpraHU3aIiH 10
dopmyne (2):

5

Z K™|:5

m=1

S =

rue:

S - oIleHKa KayecTBa yCIOBUH OKa3aHUS YCIyT B Oaiax;

M - MOPSAKOBBIA HOMEp KPUTEPHS OLIEHKH KayecTBa, M = 1...5;
K™- 3HayeHus M-ro KpUTEpHs B Oauiax.

Tab6muma 16. MtoroBas orieHKa KauecTBa YCIOBHI
OCYIIIECTBIICHUST 00pa30BaTEIIEHOM IEATEIIBHOCTH

Ne HanmeHnoBanue
n/n OpraHu3anuu Kl KZ KS K4 KS UTOIr
1 2 3 4 5 6 7
MBJIOY «JleTckuil can
«Pagyra»
93,69369 100 38 100 100 86,33874

OcHOBHBIE BBIBO/JIBI IO pE3yJIbTaTaM HE3aBUCHUMOU OLIEHKU

1. MynununanbHble 00pa3oBaTeNbHbIE yUpexAeHUs VCUIbKyIbCKOTO
MYHHUIIUTIATBHOTO paifoHa OMCKoOW 0O0JacTé B IEJIOM TOJYYWUIH BBICOKHM
UTOTOBBIN MOKa3aTeNb KadecTBa oka3zaHusa yciayr — oT 98,3 mo 76,2 Gamios. B

HcunbKkyabCKOM —~ MyHUIIMTIATRHOM — pailoHe OMCKOMl  00JacTH  CO3JaHBI

JIOCTaTOYHO YCHyT

Xopomune YCIIOBHUA I Ka4CCTBCHHOI' O OKa3aHUus

opraHuzanusaMu cgepbl 00pa3oBaHUS.
2. AnHamu3 pe3ynbTaTOB OICHKA B pa3pe3e OTACIbHBIX KPUTEPHEB
HauOoJsee

MOKa3bIBa€T, 4YTO BBICOKHE  OLIEHKM TOJYYUIIU  KPUTEPUU
«/1oO6porkenaTenbHOCTbD, BEXKIIMBOCTh pabOTHUKOB 00pa3oBaTEIbHBIX
yapexaeauii» (or 100 mo 97,4 OamnoB), «KomdopTHOCTE yCIIOBHIA
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npefoctaBieHuss ycayr» (or 100 mo 95,9 OamnoB), «YI0OBIETBOPEHHOCTH
ycioBusiMu okazanus yciyr» (ot 100 mo 93,8 6amwoB).

4. Kpurepuit «OTKpBITOCTh U AOCTYIMHOCTh HHPOpMALUK 00 OpraHU3alHUU
chepbl oOpazoBaHus» B 11e710M orieHeH oT 99,3 no 49 Gaos.

5. MeHee BBICOKHE OLIGHKH B IEJIOM 3a(UKCHPOBAHBI MO KPHUTEPHIO
«JlocTymHOCTD yeayr st uHBanuaoB» (ot 96 mo 30 Gamios).
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Tabnuua 17. Peiituarosas tadnuna

[0]0]

Kpurepnii 1 Kpurtepnii 2 Kpurtepnii 3 Kpurepnii 4 Kpurepnii 5 nuror

MBJIOY «Jletckuii can
«Pagyra»

93,69369 24 100 1 38 18 100 1 100 1 86,33874

31

Taomuua 21. Pelituarosas tadmumna
(ObpazoBaTenbHBIC OpPraHU3aIH JOMKOJILHOTO 0O0Opa30BaHMS)

00 Kpurepnii 1 Kpurepnii 2 Kpurepnii 3 Kpurepnii 4 Kpurepuii 5 uror
MBJOY «JleTckuii ca
AOY «1 A1 93,60369 100 38 100 100 86,33874
«Pajyra» 1 1 2 1 1 2
00 Kpurepuii 1 Kpurepmii 2 Kpurepnii 3 Kpurepnii 4 Kpurepuii 5 HUTOr
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6. PexomeHanmu no yJay4meHHI0 Ka4uecTBa yCJIOBHH
OCYLLIECTB/ICHHS 00Pa30BaTeIbLHOM AeATeILHOCTH

HpeIICTaBI/IM OCHOBHLIC BLIBOJIbI IIO pPE3YyJIbTaTaM HE3aBUCHUMOM OLICHKN

KadecTBa YCIOBUM OCYILIECTBIICHUS oOpazoBaTebHOM JIeATEIIbHOCTH
MYHULIUAIBHBIMU ~ O0pa30BaTeIbHBIMU  yUpPEXKIECHUSIMU  VICUIBKYJIBCKOTO
MYyHHUIMIAIBHOTO paitloHa OMCKON 00JacTH.

OrneHka JesSTEILHOCTH KayecTBa YCJIOBUN 00pa30oBaTEILHOMN NESITEILHOCTH
OpraHu3alusMH, 3asBICHHBIMU K DJKCIEPTU3€, NPOBOAWIACH IO METOJMKE,
yUHUTBIBaIOLIEH euHble TpeOboBaHus MuHnpocsemenus Poccun k yupexaeHusIM
oOpa3zoBaHuUs.

Pesynbratel TpPOBEACHHOM HE3aBUCHUMOW OLIEHKM KAadecTBa YCJIOBHUH
OCYIIECTBJICHUSI 00pa30BaTEIbLHON JEATEIHOCTU OpraHU3AIUsIMU HE BBISIBUIN
HAJIUYMS KaKUX-TMOO OCTPBIX MpolbieM B yupexaeHusx. Hamportus, ormeuaercs,
YTO POJUTENH (JIMIAa, UX 3aMEHSIONINE), 00yJaromuecs, MPUHIBIINE Y4acTHUE B
AHKETUPOBAHUH, BBICKA3BIBAIOT MHEHHUSI O TOM, YTO YJOBJIECTBOPEHBI Kau€CTBOM
YCIIOBHM OCYIIECTBICHUSI OOpa30BaTEIbHON JIEATEIIBHOCTH, a TakKXe BBICOKO
OIICHUBAIOT PabOTy IEepCOHAIa 00pa30BaTEILHBIX OPTraHU3AIIHH.

[Toxenanus pecroHIeHTOB MPeICTaBUM B Tabmuiie 22.

Ta6muma 22. Tlpennoxxenus motTpedurtenei

00 OcHOBHBIE MPeNJI0KEHM ST
(KOJIMYECTBO YIIOMHUHAHUI)

MBJIOY «JleTckuii can B03MOXHOCTh  MCIOJB30BaHUSI HWHTEPAKTUBHOM JOCKA Ha
«Pamyray 3aHATUAX (2)

[IpuobOpecTu TpeHAKEPHI ACTCKUE

PeMOHT nemexoqHbIX JOPOKEeK BOKPYT AETCKOTO caaa

O060011as MoXeNaHusl Y4aCTHUKOB UCCIIEAOBAHMS, CIEAYET OTMETUTh, YTO B
OOJBIIMHCTBE CIy4aeB OHHM BBICOKO OIICHUBAIOT CO3/IaHHBIC YCJIOBHS IS
o0pa3oBaTeIbLHON IEATETLHOCTH.

PecnioHzienThl, OTBe4arOUM€ Ha BOMPOCHl AHKETHl IO  YIYYIICHUIO
NEATeNIbHOCTH  00pa30BaTEIbHBIX  OpraHu3alui, BbIpAXKaNW OJaroJapHOCTH
KOJUIEKTHBaM PaOOTHUKOB. OTHOIIEHUE PECHOHAECHTOB J100POKEIATEIbHOE, SIBHO
OTPHULIATENIbHBIX W/WIM HETaTUBHBIX BBICKA3BIBAHWUW HE BBISBIICHO, PECIIOHJICHTAMU
HE BBICKa3aHO, SKCIIEPTAMU HE 0OHAPYKEHO.
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Cpenu HENOCTAaTKOB YAacTO YMOMHUHAIM KAaueCTBO MHUTAHUSA, MPOOJEMBI C
OopraHu3alueldl MUTHEBOTO PEXKHMMa, OTCYTCTBHE HEOOXOAUMOTO O0OpYIOBaHUS U
WHBEHTaps JUIsl CHOPTUBHBIX 3aHATUM M 3aHATUNH Ha yIHIlE, HEOOXOAUMOCTH
pelieHrs BOMPOCOB KaJAPOBOr0 U MaTEPUATIBLHOTO 00EeCTICUEHUSI.

3adgukcupoBaHa BBICOKAsl J0JI1 Tojydatened o0pa3oBaTENbHBIX YCIYT,
yIOBJIIETBOPEHHBIX OPTaHU3AIIMOHHBIMU YCJIOBUSIMH OKa3aHUsl YCJIYyr, a TakXkKe B
L[EJIOM YCJIOBHSIMU OKa3aHUSI YCIYT.

HezaBrucumo oT 001X MO3UTUBHBIX OIIECHOK 00pPa30BaTEIbHBIX OpraHU3aIui
HE0O0X0MMO 00paTUTh BHUMaHHUE Ha Bce BhIsiBIeHHBIE B x0j1¢ HOKO HepocTaTky,
a Takke MPOBECTU AHAJUTHKY M COCTABUTH CpPE3 HEYJOBJIECTBOPEHHOCTH C IIEJIbIO
nanpHedmed  paboThl MO YJAYUYIIEHWIO  JEATCIbHOCTM W BHECCHUEM
KOPPEKTUPOBOK B [IporpaMmel pa3BuTHsI 00pa30BaTEIbHBIX OpraHU3aIUi.

HecmoTpss Ha wuMerommecs 3aMedaHusi, KOTOPBHIC BBISBICHBI B XOJIE
COTIOCTABJICHUS UMEIOITUXCSI TpeOOBaHUHN C pealbHbIM (DAKTUYECKUM TIOJIOKEHUEM,
B 1LIEJIOM OOIIECTBOM MPHU3HAETCS KayeCTBEHHAs paboTa yupekJeHUN 0Opa3oBaHMs
HcunbkynbCKOro MyHUIIMNIATBHOTO paioHa OMcKol 001acTH.

[IpencTaBieHHbIe HIKE PEKOMEHAAMHA 0a3UPYIOTCSI HA MHEHUU YKCIIEPTOB O
NyTSX PEHICHUs BBISBICHHBIX MPOOJIEM, a Tak)Ke Ha MHEHUSX W MPEANOYTEHUAX
notpebuTeneit 00pa3oBaTENbHBIX YCIYT, MOJYYEHHBIX B X0J1€ aHKETUPOBAHUS.

PexoMennanuu:

1. [IpoBectn  camoobcnenoBaHue WH(GOPMAIIMOHHBIX ~ CTEHIOB,
pacloJIOKEHHBIX B 3MaHUAIX  00pa3oBaTeNbHBIX  OpraHu3aluii, CaiToB
oOpa3oBaTeIbHBIX OpPraHWU3ANMN W yCTPAHUTh Ha HUX neunutr wHbOpMAIHH O
JeSITETPHOCTH 00pa30BaTENbHBIX OpPTraHn3aIui.

2. [lomnmepxuBaTh aKTyaIbHOCTh W  TOJHOTY uWHGpoOpMaruu 00
o0pa30oBaTeIbHBIX OpraHW3alMsIX W WX JEATeTbHOCTH Ha OOIIEJOCTYIMHBIX
nH(OPMAITMOHHBIX pecypcax (MHGOPMAITMOHHBIX CTEHAAX U OPUIIMATHHBIX CalTax
opraHuzanui).
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3. OOecneunTh JOCTYMHOCTh YCIYI, OKa3bIBa€MbIX OOpa30BaTEIbHBIMU
OpraHu3alusMH JUIsi JIMIl C OrPAaHUYEHHBIMH BO3MOXHOCTSMH  3JI0POBBSI:
o0OecreyuTh HEOOXOIUWMBIM OOOpPYJOBAaHMEM U YCIyraMH B COOTBETCTBHHM C
TpeOyeMbIMH B paMKax peaju3alliu TOoCYJapCTBEHHOU mporpammbl «JlocTyrHas
cpena» u corjacHo Ilpukazy Munobpuayku Poccuu ot 09.11.2015 Ne 1309 «O6
yTBepxkacHun [lopsiaka obOecriedeHus: yCJIOBHM JIOCTYNMHOCTH JjIsi WHBAJUOB
00BEKTOB U MPEIOCTABISAEMBIX YCIYT B chepe 00pa3oBaHUsD.

4. TIlpomomxuTh pabOTy MO CO3JAAHUI0  JIOCTYITHOW  Cpeabl IS
MaJIOMOOMJIBHBIX TPYII HACEICHHUS.

5. Pa3BuBaTh pa3ivuHBIC HAMNpPABJICHUS B3aUMOJICUCTBUSL MOTpeOUTENEH
o0Opa3oBaTeIbHBIX YCIYr ¢ 00pa30oBaTeIbHOM OpraHU3alMel: B3aMMOJICUCTBHE Ha
caiite (B T.4. «YacTto 3amaBaemMble BONPOCHI»), B3aMMOJIEUCTBUE C TOMOIIBIO
COITMAIBHBIX CETEH, OMPOCHI, MPOYUE MEPOTPHUSATHS, HAIPABICHHBIC HA YIy4IICHUE
B3aUMOJICHCTBUS  C  TMOTCHUHAIBHBIMH W PEATbHBIMU  IMOTPEOUTEIIMU
o0pa3oBaTeIbHBIX YCIYT.

6. Mcmoyb30BaTh METOJ «OJHOTO BOMPOCA» IS PETYJISPHBIX MOHUTOPHHTOB
(aHOHMMHBIX) C IIEJBI0  ONpPEJCJICHUS  YAOBJICTBOPEHHOCTH IMOTpeOUTENei
IPeIOCTaBIsIEMbIM UM 00pa30BaTEILHBIMU YCIIYTaMHU.

7. OOpazoBaTelbHBIM OpraHU3alMsIM BECTH  IIEJICHANPABICHHYIO U
CUCTEMHYIO palOTy IO TPHUBICUEHUIO AKTUBHBIX TMOJb30BaTENeH OQPUIIUAIBHOTO
caiita, CmocoOCTBOBaTh BOCIIUTAHUIO HHGOPMAIIMOHHON KYJIBTYPhI, KaK POJIUTEIICH,
TaK U 00y4JaroIIuXcs.

8. TIpogomKuTh MOMyJsIpU3aMio caita bus.gov.ru, o0ecreuyrnB HAJIMYKE Ha
oHUIIHATIbHBIX CalTax OpraHU3aIui:

— KOPPEKTHOM CCBUIKM Ha KapTOUKy O0Opa30BaTEeNbHON OpraHU3alnk Ha
oduIMaNIbHOM caiTe bus.gov.ru, COPOBOJMB €€ MPUTIANICHUEM OCTaBUThH OT3BIB O
KauecTBE YCJIYyTr, MPUHATh y4YacTHE B OIEHKE JESITEIbHOCTH 00pa3oBaTeIbHBIX
opraHu3anuii Ha opUIIMATBFHOM caifTe bus.gov.ru;

- o0ecneunTh HAJIWYME OTYETOB MO peaTM3alliy IUIAHOB IO pe3yibTaTam
HOK c ykazanuem o BBITOTHEHUH/ HEBBITIOJHEHUN UX B TIOTHOM O0BEME.

9. Ilo pe3ynpTaTaM »BKCHEPTHBIX OIEHOK C YYETOM BBICKAa3aHHBIX
pEeKOMEHJAalMi  MPOBECTH  CaMOAHallu3  OrPAHUYEHUM,  MPENSITCTBYIOLIUX
noctmxkeHnto 100%-bIx pe3ynbratoB no kaxaomy Kpureputo.
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10. HametuTp mporpammy AEHWCTBHM IO COBEPLIEHCTBOBAHUIO U PA3BUTHUIO
YCIOBUH  OCYILECTBICHUS  00pa3oBaTebHOM  JESATEIBHOCTH B KaxJIou
o0Opa3oBaTeIbHON OpraHu3aluu.

11. OGecneuntb UHGOPMUPOBAHME O PE3yJbTaTax aAHKETHUPOBAHUS
MoJIb30BaTeNie 00pa30BaTENbHBIX YCIYr BCE€X paOOTHUKOB 00pa30BaTENIbHBIX
opranu3auuid. Pa3paboraTh KOMIUIEKC Mep Il YCTPAHEHHUS BBISBICHHBIX
NeUIITOB.

12. VYuutbiBaTh pe3ynbTaThl HE3aBUCUMOM OIEHKHM KayecTBa YCJIOBUI B
YIPaBIEHYECKON  NESITENIbHOCTH,  (OPMUPOBAHMM  MPOTrpaMMbl  Pa3BUTHS
o0Opa3oBaTeIbHON OpraHu3aluu.
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[Tpunoxenne 1. AHkeTa 175 onpoca nojyvyarenen ycayr

AHKETA
JUTSL OTIPOCA TIOJTyYaTeNIeH YCIYT O Kauecmee YCl08Ull 0CyujecmeaieHus 0o6pazo8amenbHoll
oesamenpbHoCmuy OpraHu3alUsIMU, BEIyIIUMU 00pa30BaTelbHYIO e TEIbHOCTh

YBaxaeMblil yUaCTHHK orpoca!

OHpOC MMpOBOAWUTCA B ULCJIAX BbIABJICHUA MHCHUA TpaxKIaH O KadCCTBC YCJIOBI/Iﬁ
OCYILIECTBIIEHUS] 00pa30BaTeIbHON AESATENIbHOCTH OpraHUu3alusIMu, BEAYIIUMHA 00pa30BaTEIbHYIO
NESITETFHOCTD.

[Toxanyiicta, OTBETbTE Ha BOIIPOCHI aHKETHI, BBIOpaB 1 BapuaHT OTBETA.

Bame MHeHHEe MO3BOJUT yaydlIUTh pabOTy OpraHM3aldid M MOBBICUTH KAaue€CTBO YCIOBUMN
OCYILIECTBIIEHUS 00pa30BaTENbHON JEATEIBHOCTH.

Omnpoc mpoBoauTCsT aHOHMMHO. KoH(UIEHIIMaTbHOCTh BBICKA3aHHOTO Bamu MHeHUs o
KauecTBE YCIIOBHM OCYIIECTBICHUS 00pa3oBaTelbHOM JESITEIbHOCTH 00pa3oBaTebHBIMU
YUYpEXKIECHUAMU IapaHTUPYETCS.

- BoibepuTe -
1. YKaXuTe Bar moj *| P j

2. Vkaxute Bamry npuHamie:xxHOCTb K OpraHu3anuu *:
A ponuTens (3aKOHHBIN MPECTABUTENH) 00YyJarOIIeTOCs

SA-oOy4arommiics crapmie 14 met

Jos J10: S-ponuTenn(3aKOHHBIN MPEICTABUTEID)
OO6yu-cs 2-4; 5-9; 10-11 xn. OOyu-cs 11 k.

Ho 3-x net
3-5 ner
5-7 ner

'S

4. Ykaxute Bame obpa3zoBanue: *

BBICIIIEE
-~

cpenHee mpodecCHOHATbHOES
("

cpenHee obiee
.

fpyroe

5. Ilpu mocemieHnu opraHuzanuu oOpa3oBaHus oOpamanuck a1 Bel k uHbopmanuu o ee
JeATeNbHOCTH, Pa3MEIIeHHOM Ha HH(OPMAIIMOHHBIX CTEHIAaX B MOMELIEHUH yIpexaeHus? *

e
Ja

HeT (Tepexo/1 K BOmpocy 7)

6. Y,Z[OBJ'ICTBOPCHLI 1 Bel OTKPBITOCTBIO, MOJIHOTOH | AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I 0
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JEeATeIbHOCTH 00pa30BaTeIbHON OpraHU3alluy, pa3MelIeHHONH Ha MH(OPMAIIMOHHBIX CTEHIAX B
MIOMEILEHUH YUpexKIeHnus?

-~
13, yIOBIIETBOPEH
-~
CKOpee, yIOBIECTBOPEH
("
CKOpee, He YIOBJIETBOPEH
.

HET, HE YJIOBJIETBOPEH

7. Ionb3oBanucek 11 Bel odunuanbHbIM caiToM yudpexaeHuss o0pa3oBaHUs, YTOOBI MOJIYYUTh
nH(}OPMALIHIO O €ro JesATeNbHOCTU? *

I
Ja

HeT (Tmepexoa K Bompocy 9)

8. VYnoBnerBopeHbl JM Bbl OTKpPBITOCTHIO, MOJTHOTOM M JIOCTYMMHOCTBIO HWHGOpPMaLUU O
NEeSITEeNIbHOCTH YUpexJAeHus oOpa3oBaHMs, pa3MEUIeHHOW Ha ero o(HIMaIbHOM caiTe B CeTH
"Nntepuer"?

("
1ia, YIOBJIETBOPEH

.
CKopee, yIOBIETBOPECH
-
CKopee, He YIOBJIETBOPEH
-~
HET, HE YIOBJICTBOPEH

9. YaoBneTBopeHsl i Bbl oOecriedeHuEeM KOM(POPTHBIX YCIOBUH, B KOTOPBIX OCYIICCTBIISICTCS
oOpa3oBaTelIbHAs JACITSILHOCTD, & UIMEHHO:
9.1. HanuumMeMm 30HBI OT/ABIXA (OXKHUIAHMS) *

's Jla
O Her

9.2. HaTUYHEM U TTOHATHOCTBIO HaBUT'allUU BHYTPH OpraHHU3allun *

Ha
("
Her
9.3. HaMU4KMeM U AOCTYIMHOCThIO MUTHEBOM BOJBI *
("
Ha
("
Her

9.4. HanMU4MeM U JIOCTYIMHOCTBIO CAHUTAPHO-TUTHEHUYECKHX MOMEIEHUH B yupexaeHuH (B T.d.
YUCTOTOM MOMELICHUH, HATMYUEM MBbLJ1a, BOJIbI, TyalleTHOW Oymaru u mp.) *

C

O Her
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9.5. caHUTapHBIM COCTOSIHUEM ITOMEILEHUIN YUPEXK ACHUS *

- Tla

O Her

9.6. HanMMYKMEeM HEOOXOJUMBIX YCIIOBHM VISl OXPaHbl U YKPETUICHUSI 30POBbs *
's Tla

O Her

9.7. opranuzanueit nutaHus *

Ha
© Her
9.8. TemaoBbIM pexUMOM *
'S Ta
© Her

10. YnosnetBopeHbl i Bbl B 11€710M KOM(OPTHOCTBIO YCIOBHM, B KOTOPBIX OCYIIECTBIISETCS
oOpasoBartenbHas 1eATeIbHOCTL? *

© 13, yIOBIETBOPCH
-~
CKopee, yIOBIECTBOPECH
-~
CKOpee, HE YIOBJIETBOPEH
.

HET, HC YAOBJICTBOPCH

11. Umeete mu Bel (vt utio, mpeacTaBuTesIeM KOTOporo Bel sBiIsieTeCh) YCTAaHOBICHHYIO TPYITITY
WHBAIMIHOCTU? *

C
HeT (mepexo K Bompocy 13)

12. VYnoBnerBopeHbl s Bbl JOCTYMHOCTBIO MPEAOCTABICHUS YCIYr [JJIi WHBAJIWJIOB B
00pasoBaTeIbHON OpraHU3aIK?

© 13, YJIOBIETBOPCH
~
CKOpee, YIOBIETBOPEH
-~
CKOpee, He Y/IOBIETBOPEH
f"

HET, HC YIOBJICTBOPCH

13. YnoBnerBopeHs! U Bbl 100posKenaTeIbHOCTHIO U BEXKIMBOCTHIO paOOTHUKOB OpraHHU3allty,
oOecreynBaroOUX TMEPBUYHBIA KOHTAKT W HH(POPMHUPOBAHUE MoOJydaTenass oOpa30BaTesbHON
YCIIYTH IIPH HEMOCPEICTBEHHOM 00pallleHNH B OpraHu3aiuio? *
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712, yIOBIETBOPEH
CKOpee, yJIOBIETBOPEH

CKOpee, He YIOBJICTBOPEH

SIS S S

HET, HE yJIOBJIECTBOPEH

14. YnosnerBopeHsl 11 Bbl 100p0oKenaTeabHOCTBIO U BEKIMBOCTHIO PAaOOTHUKOB YUPEKIACHUS
o0Opa3oBaHus, 00ECNEUMBAIOUINX HENOCPEACTBEHHOE OKa3aHME 00pa3oBaTENIbHOM YCIyru mnpu
oOparieHuu B yupexaenue? *

.
71, yIOBIIETBOPEH
~
CKOpee, yIOBIETBOPEH
-~
CKopee, HE YIOBJIETBOPEH
(‘

HET, HE YJIOBJIETBOPEH

15. Tlomp3oBamuchk AU BBl KakKMMH-ITHOO MUCTAHIMOHHBIMHM CHOCOOAMH B3aUMOIEWCTBHUS C
oOpa3oBaTeNbHON oOpraHu3anuei (TenedoH, MEKTpOHHAs MOoYTa, JIEKTPOHHBIN cepBHUC (IS
MOJIa4YM  DJICKTPOHHOTO O0OpaIeHus/>KaoObl/TIPEAJIOKEHUS, 3alUCH Ha TOJIYYCHHE YCIYTH,
KOHCYJIBTAIIUH TIO OKa3bIBAEMBIM ycayram)? *

& Tla
HeT (mepexoa K Bompocy 17)

16. VYnoBnetBopeHbl 17U Bbl  100pOXKENAaTEIBHOCTBIO M BEXIIMBOCTHIO  PAOOTHHUKOB
00pa3oBaTeNIbHOM OpraHu3aluy, ¢ KOTOPHIMU B3aUMO/ICHCTBOBANIM B IMCTAHIIMOHHOM (Gopme (110
TeneQoHy, MO OJIEKTPOHHOW IoYTe, C TMOMOUIBIO JJIEKTPOHHBIX CEPBUCOB Ui MOJAYU
AIIEKTPOHHOTO  OOpaleHUs/’KaIOObI/IPEUIOKEHHSI,  3alUCH  Ha  [OJIyueHHE  YCIIYTH,
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yCIIyram)?

-~
1a, YIOBJICTBOPEH
-~
CKOpee, YIOBIETBOPEH
O CKOpee, He YIOBIETBOPEH
("

HET, HC YIOBJICTBOPCH

17. ToroBsl 11 Bel pekoMeHI0BaTh JaHHYIO 00pa30BaTeIbHYIO OPraHU3AIMI0 POJICTBEHHUKAM U
3HAKOMBIM? *

-~
na
("
CKOpee Ja, YEM HET
("
CKOpEee HET, YeM Jia
-~

HET

18. YnosnerBopeHns! 1 Bol rpadukom paboTsl 00pa3oBaTeNnbHOTO YUpexaeHua? *
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712, yIOBIETBOPEH
CKOpee, yJIOBIETBOPEH

CKOpee, He YIOBIICTBOPEH

SIS S S

HET, HE yJIOBJIECTBOPEH

19. Y noBnerBopeHs! Jin Bbl B 11€710M YCIOBUSIMU OKa3aHUS YCIYT B YUpexaeHUU? *

71, yIOBIIETBOPEH
CKOpee, yJIOBIETBOPEH

CKOpee, He YIOBIECTBOPEH

T YD

HET, HE YJIOBJIETBOPEH

20. VkaxwuTe, moxanyicra, Bamu 3amedanus o Ka4ecTBy YCIOBUU OKa3aHUsS yCIyr B JIAHHOM
YUpexKICHUN *

21. Ykaxute, noxanyicra, Bamm npennoxeHus Mo ylydllIEeHHIO KauyecTBa YCIOBHHN OKa3aHUS
YCIIyT B JTaHHOM yUYpEKICHUH *

bnazooapum Bac 3a yuacmue ¢ onpoce!
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[Ipunoxenue 2. Pe3ynbTaThl aHKETUPOBAHUS

O6pa3oBaTeTbHbIE OPraHU3ANNA

MBOY «Jlerckuii can «Pamyra»

Konn4yecTBO pecioHieHTOB
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1. Ooépawanuce K uHgopmayuu Ha CMEeHOax 6Hympu HOMeu|eHU:
78
Y I0BJICTBOPEHBI IMOJIHOTOM M IOCTYITHOCTBIO MH(OPMAITUH O ACATEILHOCTH YUPEK/ICHHS Ha
CTEeHaX 78
2. Ilonwzoeanuce opuyuansHbim carimom opzanu3ayuu
80
1
Y 10BIIETBOPEHBI TIOJIHOTOM U JIOCTYITHOCTHIO HH(OPMAITUH O JIEITELHOCTH YUPEKICHHS Ha calTe
80
3. Yooenemeopennocmov Kompopmuocmuio ycnosuii
80
HAJIN9IHEeM KOM(POPTHOU 30HBI OT/IbIXa
80
HAJINYHEM W TIOHSATHOCTHIO HABUTAIMYU B TOMCIICHUN YUPEKICHUS
80
JOCTYITHOCTBIO TUTHEBOM BOJIBI B IIOMEIICHUH YUPEKICHHS
80
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HaJM4YUEeM U JOCTYIHOCTHIO CAHUTAPHO-TUTUEHUYECKUX ITOMEIIEHUH B yUpexAeHUH (B T.4. YUCTOTOM
MOMEIIIEHHH, HaTMYUEM MbLIa, BOABI, TyaJeTHOH Oymaru u mp.)

80
CaHUTAPHBIM COCTOSHUEM TTOMEIIEHUH YUp ek IeHHUS

80
HAJIMYMEM HEOOXOMMBIX YCIIOBUI [UIS OXPAHBI M YKPEIUICHHUS 3/10POBbS

80
OpraHu3alve MUTaHus

80

1 8

TEIJIOBBIM PEXHMOM

80

4.  Hmeetom (unu npedcmagumeilb) yCIaHo6/1EHHYI0 ZDYRNY UHEATUOHOCHU

4
YIIOBJIETBOPEHBI JOCTYIHOCTBIO MPEIOCTaBICHUS YCIYT

4
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5. Yooenemeopennocmo 006poscenamenbHocmsio u 6eHCIUCOCHBIO PAOOMHUKOE
yupedcoenus, 00ecneqyusaouiux UHGOPMuUPosanue 06 yciayzax npu HenocpeocmeeHHom oopawenuu | 80
6 opeaHu3auUIo
6. Yooenemeopennocmo 0006porcenamenbHOCMbIO U 8EIHCIUBOCHIBIO PADOMHUKOE
yupexycoenus, 00ecnedugarouux HenocpeoCmeeHHoe OKa3anue ycayzu npu 00pauieHuu 6 80
yupedxcoeHue
7. Ilonv3oeanuce nu OUCMAHYUOHHBIMU CROCODAMU 63AUMOOCIHCMEUS C YUPEHCOCHUEM
76
YIIOBIICTBOPEHBI
76
8. T'omoewbt pexomendosamsy 0annoe yuperycoenue pooCmeeHHUKAM U 3HAKOMbIM
80
9. Yooenemesopenwt zpagpuxom pabomot yupescoenus
80
10. Yooenemeopenvt ¢ yenom ycnosusamu oKa3aHus ycayz 6 yupescoeHuu
80
1 8
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[Tpunoxenue 3. Mudopmanus ayig pacueToB nokaszareneid Kpurepus 1.

JlanHble Kk pacyeTy mokasareus 1.1.
(HCHOJIB3yeTCH yCTaHOBJ’[eHHLIﬁ HOPMAaTUBHBIMU IIPABOBLIMHU aKTaMH
o0nLeM I/IH(l)OpMaIII/II/I (KOJ’[I/I‘!CCTBO MaTepHaJ'lOB/eIlHHPIII I(lH(l)OpMaIII/II/I) 0 1€eATCJIbHOCTH oﬁpasonaTe.m,m,lx opralmsauuii, KOoTOpasi 10JKHa ObITh
pa3MeleHa Ha 001IeAO0CTYNHBIX MH()OPMAIIMOHHBIX pecypcax)
CBG)IGHI/ISI JJIA pacyeTa noKa3aTeiid «CoOTBETCTBHE HH(bODMaIIPIPI 0 JICITEILHOCTH OPraHU3aIliH, Pa3MEIICHHON Ha 06HIGI[OCTVHHI)IX I/IHd)ODMaHI/IOH HBIX
peCcypcax, €€ COACPKAHUIO U TTOPAAKY (d)ODMe) pasMEeIICHUA, YCTaAHOBJIICHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTaAMU. HA Od)I/IHI/IaIII)HOM calite
OpraHu3ainuvu B I/IH(bO]C)MaHI/IOHHO-TeJ'IeKOMMVHI/IKaHI/IOHHOI‘/’I ceTn «HHTGDHCT»

=
=
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(o]
E o
z g
2 2 oA
3 © =
@ 55
: =
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o
1 8
1. Wudopmanys o TOTHOM U COKPAIIEHHOM (TP HAIMYIH) HANMEHOBAHHN 00pa30BaTeNIFHON OpraHU3aIiu +
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2. Uudopmanus o nate co3anus 00pa30BaTeNbHOW OpraHU3aIin +

3. Nudopmanus 06 yupenurene (yIpeauTenax) o0pa3oBaTeIbHON OpraHu3alyy, 0 HAUMEHOBAHUH (DHITHATIOB 00pa30BaTEIbHOM OpTaHu3aIiy (TIpH
HaJINYUH) +

4. Nndopmanus o MecTe HaXOXKJICHUS] 00pa30BaTENbHOM OpraHu3alyy, ee (UINanoB (Ipyu HaJIHYHN)

+
5. Nudopmanus o pexume, rpaduke paboTel 00pa30oBaTEIbHON OpraHu3alyy, ¢ GUINANIoB (IPH HATUIHHN) +
1 8

6. Mudopmarust 0 KOHTaKTHBIX TedeoHax U 00 aIpecax AIEeKTPOHHOM MoYThl 00pa30BaTeIbHON OpraHu3alyy, ee (GuiInanos (pyu HaJIMYHN)
+

7. Undopmars o cTpyKType ¥ 00 opraHax yrnpasJeHHs 00pa30BaTeIbHON OpraHn3aluy (B TOM YHCIIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOApa3ieleHHi

(opraHoB ynpaieHus); HaMUINH, IMEHA, OTYECTBA U JOIDKHOCTH PYKOBOJUTENIEH CTPYKTYPHBIX MOAPA3IEICHHN; MECTa HAXOKACHUS CTPYKTYPHBIX +

nozipasieNieHuid; axpeca oQUIMAIbHBIX CAUTOB B ceTh «IHTEepHET CTPYKTYPHBIX MOJpa3eieH i (IpH HaIMYKK); afpeca 3JIEKTPOHHOM MOYTHI
CTPYKTYPHBIX MOJIpa3AeIeHuH (IpU HAJIWIHN)

8. CBezxeHus 0 HAJTMYUH HOJIOKEHUI O CTPYKTYPHBIX MOApa3AeNeHUIX (00 opraHax yrnpaBieHHUs) C IPUIOKEHHEM yKa3aHHBIX MTOJOXKEHUH B BUZE
ANIEKTPOHHBIX JIOKYMEHTOB, MMOJIMUCAHHBIX POCTOH AIEKTPOHHOM MOJIKCHIO B COOTBETCTBHU ¢ DenepanbHbiM 3akoHOM OT 6 anpenst 2011 r. Ne 63-d3 «O6
3JIEKTPOHHOW MTOIUCH

>~

9. JluneH3ust Ha OCYIIECTBICHUE 00PAa30BATENbHOI NeITebHOCTH (BBIITUCKA U3 PeecTpa JIMIIEH3HU Ha OCYIIECTBICHHE 00pa30BaTEbHOM e TeTbHOCTH)

10. O peanuzyeMbIX ypOBHIX 0Opa30BaHMUs

11. O dhopmax oOydeHus

12. O HOPpMATHUBHBIX CPOKAX OOyICHUS

13. O cpoke eiicTBUSI TOCYAAPCTBEHHON aKKPEIUTAIMH 00pa30BaTEbHBIX MPOrpaMM (IPH HATMYHUU TOCYIAPCTBEHHOMN aKKpPEIUTAIINH )

e S I

14. O s3p1Ke(ax), Ha KOTOPOM(BIX) OCYIIECTBIsIETCs 00pazoBanue (00yueHue)™*

71
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15. O6 yueOHBIX MpenMeTax, Kypcax, TUCIUILTHHAX (MOIYIIIX ), TIPEIyCMOTPEHHBIX COOTBETCTBYIOIICH 00pa30BaTeIbHOM IIPOrpaMMOit

16. O6 ucnonp30BaHUK TPH PeaTM3alK 00pa30BaTEIBHOMN TPOrPaMMBI 3JIEKTPOHHOT0 O0OYUYEHHUS U INCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA

1

1

17. O6 yueOHOM MJIaHe C IPUIIOKEHHEM €ro B BHJE JIEKTPOHHOT'O JOKYMEHTA

18. O6 aHHOTaIMHK K paOOYMM MpOrpamMMaM JUCIMILUINH (10 KOKIOMY YUeOHOMY NpeIMeTy, Kypcey, AUCIHIUIMHE (MOIYIII0) B COCTaBe 00pa3oBaTeIbHON
NPOrpaMMBbl) C IPUIIOKEHHEM PadOYUX IPOrpaMM B BHE 3JIEKTPOHHOTO IOKYMEHTa

19. O kanennapHOoM yueOHOM rpaduke ¢ MPUIKEHHEM €r0 B BHJE JIEKTPOHHOI'O JIOKYMEHTA

|| R | K

20. O MeTonMuecKuX U UHBIX JOKyMEHTaX, pa3padoTaHHBIX 00pa3oBaTelbHOI OpraHu3aluei Ui obecneyeHns: 00pa3oBaTesIbHOro MPOLIEcca, a TAKKe
paboueii mporpaMMbl BOCIIUTaHUS U KaJIEHIAPHOTO IUIaHa BOCIIUTATENbHOM paboThl, BKIIOYAEMBIX B OCHOBHBIE 00pa30BaTe/IbHBIC IPOIPAMMEI B
COOTBETCTBHH € yacThio 1 cratbu 12.1 denepanbHoro 3akona ot 29 nexadps 2012 r. Ne 273-D3 «O06 obpazoBanuu B Poccuiickoit denepaununy», B BUze
UIEKTPOHHOTO JOKYMEHTa

21. O6 o011eii YUCIEHHOCTH 00YYaloNIXCsl

22. O 4UCIeHHOCTH O0YYArOIIMXCS 38 CUeT OIOJPKETHBIX AaCCUTHOBAHMH (eiepabHOro OKJpKeTa, OI0KeToB CyObekToB Poccuiickoii denepanum, MECTHBIX
O0/KETOB M TI0 IOrOBOpaM 00 00pa3oBaHKH, 3aKIII0UAEMBbIX MPH MpHeMe Ha 00ydeHHe 3a CYeT CPeCTB (PH3MYECKUX U (MIIH) FOPUIUUECKHX JHIL (B TOM
YHCIIE C BBIICICHUEM YHCICHHOCTH 00YJarOIINXCsl, IBISIFOIIMXCSL HHOCTPAHHBIMHU IpaXkgaHamu)**

23. O0Opa3oBartenbHble OpraHU3alUH, PeaTH3yIolIHe 001Ie00pa3oBaTeNbHbIE TPOrPAMMBbI, IOMOTHUTENHFHO YKa3bIBAIOT HAMMEHOBaHUE 00pa30BaTEIbHOM
HPOrPaMMBbI

24. Nudopmanust o heepaibHbIX TOCYIAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTAX, (elepaabHBIX FOCYAaPCTBEHHBIX TPEOOBaHUIX, 00 00pa30BaTEIbHBIX
CTaHJApTaX M CaMOCTOSTENIbHO YCTaHABIMBAEMBIX TPEOOBaHMSAX (IIPH WX HAJIUYHUH)

25. ndopmarys 0 pykoBoauTene 00pa3oBaTeIbHON OpraHU3aliH, ero 3aMeCTHTENX, PyKOBOIUTEIIX (UiIMaIoB 00pa3oBaTeIbHON OpraHu3auy (1Ipy HX
HaJIMYMH), B TOM YUCIIe: (GaMIINS, UMs, OTYECTBO PYKOBOAUTEINS, €T0 3aMECTUTEIICH; TOIDKHOCTh PYKOBOIUTEIIS, €ro 3aMECTHTEIIeH; KOHTaKTHBIE
TenedoHbl; afgpeca IEKTPOHHOM MTOYTHI

1

26. Nudopmarnust o nepcoHaIbHOM COCTaBe Mearornueckux pabOTHUKOB C yKa3aHUEM YPOBHS 00pa30BaHus, KBATH(DUKAIIMK U OMbITAa paOOThI, B TOM YHCIIE:

(baMuITus, UM, OTYECTBO IEAATOTMIECKOro paboTHHKA; 3aHIMaeMas IOJDKHOCTh (TOJDKHOCTH); MPEIoJaBaeMble YaeOHbIe IPSAMETHI, KYPCHI, T CIUIUTHHB
(Momynn); ypoBeHb (YpOBHH) IpodecCHOHATBHOTO 00pa30BaHus ¢ YKa3aHHEM HAUMEHOBAHMS HATIPABJICHUS ITOATOTOBKA U (WIJIH) CIICIHATHHOCTH
KBaM(UKAINY; yICHAs CTENCHb (U HAJMYWH); CBEICHHUS O TIOBBIIICHNN KBaIu(pUKanuy (3a mocleaHre 3 To/1a); CBEIeHHS 0 MPOoQecCHOHATHHON
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MEPENOATOTOBKE (MPH HATMYKH); CBEIICHUS O MPOIOJIKUTEIHEHOCTH OIIbITa (JIeT) paboThI B podeCCHOHABHOM cepe, COOTBETCTBYIOMICH 00pa3oBaTeIbHON
JIESATEILHOCTH 110 PeATN3alMU YUeOHBIX PEIMETOB, KYPCOB, UCIMIUINH (MOy/IeH); HAaMMEeHOBaHKE 00I11e00pa30BaTeIbHON IPOrpaMMBbl
(obme00pa3oBaTeNbHAIX MPOrpaMM ), HAMMEHOBaHKE MPOGECCHH, CIICITUATBHOCTH (CICIMATBHOCTEH ), HANpaBJICHUS (HAIIPABJICHU) TOATOTOBKU
podeCCHOHATBHOI 00pa30BaTEILHON MPOrPaMMEI BEICIIIETO 00pa30BaHUs 10 MPOrpaMMaM OakajgaBpuaTa, IporpaMMam CIEIUaINTEeTa, IporpaMMaM
MarucTpaTypsl

1

27. I/IH(l)OpMaHI/IH O MaT€pUaJIbHO-TEXHUICCKOM obecrieueHun O6pa30BaTeJ'H:HOI>i JACATCIIbPHOCTU (B TOM YHCJIC O HAJIUYHUU 060py}1013aHH1,1x y‘le6HLIX
Ka6I/IHeTOB, 00BEKTOB I TPOBEACHUS MPAKTUYCCKUX 3aH$[TI/II71, 6PI6J1HOTCK, 00BEKTOB criopTa, CpeacTB 06yqu1/151 n BOCHI/ITaHI/ISI)

28. Nndopmanus 00 ycrnoBusIX MUTaHUS 0Oydarommxcs ***

29. Nndopmanus 00 yCIoBUSIX OXPaHbI 30POBbsl 00YUaIOIINXCS

+ |+ +

30. Mudopmanus o noctyne Kk MHPOPMAIIMOHHBIM CUCTEMaM M WH()OPMAIMOHHO-TEJIEKOMM YHHUKAIIHOHHBIM CETSIM

31. Uudopmanust 00 371€KTPOHHBIX 00pa30BaTEIbHBIX PECYPCax, K KOTOPhIM 00ECIEUHBACTCS AOCTYI 00Y4aIOIINXCS

32. O cneunanbHO 00OPYIOBAHHBIX YYEOHBIX KAOMHETAX, 00BEKTOB JUIsS POBEICHHS MPAKTHYECKUX 3aHITHI, ONOIHOTEK, OOBEKTOB CIIOPTA, CPEJICTB
00y4eHHs U BOCIIUTAHUS, IPUCIIOCOOICHHBIX [T HCIIOIb30BaHUs HHBAIUIAMH H JIULAMHE C OrPaHUYCHHBIMU BO3MOKHOCTSIMH 310POBBST

1

33. O0 obecrieueHnn OECIPENATCTBEHHOTO JOCTYIIA B 3IaHKsI 00pa30BaTeNIbHOM

34. O crienuanbHBIX YCIOBUSIX TUTAHUS

35. O crienuanbHbIX YCIOBHUSIX OXPaHBI 3/J0POBbS

36. O moctyre kK MHPOPMALMOHHBIM cHcTeMaM M MH)OPMALOHHO-TEIeKOMM yHHKAIIHOHHBIM CETSAM, IIPUCIIOCOOICHHBIM ISl HCTIONB30BAHUS HHBAIUIAMH
1 JINIIaMH ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI

37. O0 >NeKTPOHHBIX 00pa30BaTeNbHBIX pecypcax, K KOTOPEIM 00eCeYHBAETCs TOCTYIT HHBAIMIOB U JIMI C OrPAaHMYEHHBIMHI BO3MOKHOCTSIMHU 3/I0POBbBSI
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38. O nanmuuuu CIICIUAJIbHBIX TEXHUYCCKUX CPEIICTB 06yquI/m KOJIJICKTUBHOI'O U UHAUBUAYAJIbHOI'O IMOJIb30BaAHUA

39. Nudpopmarus o KOIUIESCTBE BAKAHTHBIX MECT TS MpreMa (TIepeBoia) Mo Kax ol o0pa3oBaTeIbHOM mporpaMme (Ha Mecta, (PHHAHCHPYEMBIC 33 CUCT
OFOJKETHBIX aCCUTHOBAHUH (peliepabHOrO OO IKETa, OFOIKETOB CYOBhEeKTOB Poccuiickoit Ddenepannu, MECTHBIX OFOJIKETOB, IO JOrOBOpaM 00 00pa3oBaHUH
3a cuer cpencTB (PU3NUecKuX U (WIIN) IOPUANIECKUX JIUII)

+

1 8

40. Uudopmanus 00 06bemMe 00pa3oBaTeNbHON IeSITENbHOCTH, (PMHAHCOBOE 00eCIIeueHe KOTOPOH OCYILECTBIISIETCS 32 CYET OFO/IKETHBIX aCCUTHOBAaHHMN
(enepanbHOro Or0KETa, OIOPKETOB CyOBeKTOB Poccuiickoit denepannil, MECTHBIX OIO/IKETOB, 110 JIOrOBOpaM 00 00pa30BaHMU 3a CHET CPE/ICTB +
(usnueckrx U (WIN) IOPUAMIECKHX JIHUIL
41. Uudopmanus o MOCTYIUIEHUH (PUHAHCOBBIX M MaTEPHAJIbHBIX CPEACTB IO UTOraM (PMHAHCOBOT'O TOAa +
42. Nudopmarnus o pacxogoBaHuK (PHHAHCOBBIX M MAaTEPHAILHBIX CPEJICTB M0 UTOraM (PMHAHCOBOTO rojia
43. Konus mnaHa (GMHAHCOBO-XO3SIMCTBEHHOM JeATENbHOCTH 00pa30BaTeIbHON OpraHn3aliy, YTBEP)KICHHOIO B yCTAHOBJICHHOM 3aKOHOIATEIbCTBOM +
Poccuiickoii Denepaiyu nopsake, WK OFOJHKETHOW CMEThl 00pa30BaTeNbHON OpraHU3aluu

44. Otuer o pe3yabTaTax caMo00CIeIOBaAHUS +

45. YcraB 00pa30BaTeNbHON OpraHu3aium +

46. CBHIETENHCTBO O TOCYIAPCTBEHHOM aKKpeIUTaIMK (C MPUIOKEHUAMH) (TIPH HATUYUH) X

47. JlokanpHble HOPMATUBHbBIE AKThI, MIPEAYCMOTPEHHbIe 4acThio 2 crathi 30 denepanbHoro 3akoHa ot 29 nekadps 2012 r. Ne 273-d3 «O6 obpazoBanun B
Poccutickoit @eneparum» (110 OCHOBHBIM BOIIPOCAM OPTaHM3AINH U OCYIIECTBICHHUS 00pa30BaTENbHON JeATENHHOCTH, B TOM YHCIIE PErIaMEHTHP YIOIIHE
npaBmIa IpreMa 00yJaronuXcsl, PeKUM 3aHATHI 00ydaromuxcsi, GOpMbl, HEPUOANIHOCTD U MOPSIOK TEKYIETo KOHTPOJIS YCIIeBaeMOCTH U
NPOMEXYTOYHON aTTeCTalluy 00YJaroIIUXCsl, TIOPSIIOK M OCHOBAaHHS II€PEBOJIA, OTYMCIICHUS U BOCCTAHOBIICHUS 00Y4arOINXCsl, TOPSI0K 0 OpMIICHUS +-
BO3HUKHOBEHHS, IPHOCTAHOBIICHUS 1 NPEKPAILCHIS OTHOLICHHH MEXITy 00pa30BaTeIbHON OpraHu3anieil 1 00yJalomuMucs 1 (HIK) POIUTEISIMH
(3aKOHHBIMH MPEICTABUTEIAMH) HECOBEPIICHHOIETHUX 00YJaIOIINXCs), a TAKKe PaBUIla BHYTPEHHETO paciopsika 00yJaromuxcs, MpaBHila BHYTPEHHET O
TPYAOBOTO paclopsAKa M KOJUICSKTHBHBIH JOTOBOP (MIPY HAJIMYHH)
1 8
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48. Ipeamucanus OpraHoB, OCYLIECTBIISIONINX TOCYJapCTBEHHBIH KOHTPOJIb (Haa30p) B chepe 00pa3oBaHusl, OTIYETHI 00 MCIOIHEHUH TaKUX TPEIITHCaHIH

(pu HaNTMUMH) X
Bcero nndopmanuu (MakcUMaJIbHOE KOJIUY€CTBO), MOAJIeKaIIell pa3MellleHHI0 Ha caiiTe: 37
nUTOoro 23,5
Ko duunent pejseBanTHOCTH MHpOpMannu
0,64
1 8

*Pasmeraercs B popMe 3JSKTPOHHOTO JTOKYMEHTA, MOIIMUCAHHOTO MPOCTOM 3JIEKTPOHHOM MOIIUCHIO, B COOTBETCTBUHU ¢ DemepaabHbIM 3aKOHOM 0T 6 ampens 2011 T.
Ne 63-D3 «O0 371eKTPOHHON MOAIUCHY C MPHUIIOKEHHEM 00pa30BaTeIbHON MPOrPaMMBIL.

** Pa3zMerraercst B (popMe JIEKTPOHHOTO JOKYMEHTA, TIOAIMMCAHHOTO MPOCTOH AJIEKTPOHHOU MOAHICHIO, B COOTBETCTBUH ¢ DeaepaabHBIM 3aKoHOM OT 6 ampens 2011 r.
Ne 63-D3 «O0 371eKTPOHHON MOAIUCHY C MPHUIIOKEHHEM 00pa30BaTeIbHON MPOrPaMMBIL.

*** TocymapCTBEHHBIE W MYHHIMIAIbHBIE OO0ICO0pa30oBaTENbHBIC OpTaHW3AIMH IMPH pa3MelneHUH HHPOPMAud 00 YCIOBHSAX IHTAHUS OOy4JalOMMXCS 10
00pa3oBaTeNbHBIM MTPOrpaMMaM HadaJIbHOTO OOIIero 00pa3oBaHUs pa3MEIaloT B TOM YHCJIe MEHIO €KEIHEBHOIO TOPSYero MUTaHusl, HHPOPMAIIHIO 0 HATMYANA TUETHIECKOT O
MEHI0O B 00pa3oBaTENbHOW OpTaHM3AlH{, TEPEYHH MOPUAMYECKUX JHII W HHAUBUAYAIbHBIX MpPEANPHHUMATENEH, OKa3bIBAIONIMX YCIYTH II0 OpraHW3alliil TMHTAHHS B
0011e00pa3oBaTeNbHBIX OPTaHU3ANNAX, MEPEYHN IOPUANYECKUX JIWI W WHIWBUAYAIbHBIX TMPEIIPHHUMATENCH, MOCTaBISMIOMUX (peann3yIoNnX) MUIIEBBIE MPOIYKTH U
MIPOZOBOIILCTBEHHOE CHIPhE B 00IIe00pa3oBaTeNbHbIe OpraHu3aud, (POpMbI 00PATHOM CBSI3M AJISl pOIUTENEH 00YJIarOINXCsl U OTBETHI HAa BOIPOCHI POTUTENEH 110 IMUTaHHUIO.

**** Ilynkr 2 gactu 2 crateu 29 PenepanpHoro 3akoHa oT 29 mexadps 2012 1. Ne 273-03 «O06 obpazoBanuu B Poccmiickoit @enepannmy». Taxxe mHpOpMAIus,
yKkazaHHas B myHKTax 3-15 IlpaBunm pasmerenns, pazMemniaercs Ha OpHUIIMAIFHOM caliTe B TEKCTOBOW W (WiH) TabnmmuHOW (popmax, a Takxke B (hopMe KOMUM JOKYMEHTOB,
ANEKTPOHHBIX JIOKYMEHTOB, IOANMCAHHBIX MIPOCTOM IJIEKTPOHHOW MOAMHCHI0 B cooTBeTCTBHM ¢ DenepanbHbiM 3akoHOM OT 6 ampenst 2011 r. Ne 63-03 «O0 31eKTpOHHOM
monnmuck» (B 94aCTH JOKYMEHTOB, CAMOCTOSITEIHHO Pa3padaThiBaeMbIX U YTBEPKAAEMBIX 00pa30BaTENbHON OpraHm3aIueil), B COOTBETCTBUU C TPeOOBAaHUSAMHU K CTPYKTYpE
opunmanpHOTO caiita M hopMaTy mpencTaBieHus WHPOpPMaNKU, ycTaHOBIeHHBIMA DenepanbHON cIyK00i 1Mo Haa30py B cdepe odpaszoBaHus W Hayku (myHKT 18 [lpaBun
pa3MerieHus).

*Hxkk Konwu TpeanucaHuii OpraHoB, OCYIIECTBISIFONIMX TOCYIapCTBEHHBIH KOHTpoib (Haa3op) B cdepe oOpa3oBaHuUs, pasMeNIalOTCs Ha OQHUIMAILHOM CalTe
o0pa3oBaTenbHON OpraHU3aIy A0 MOATBEPKACHUS YKa3aHHBIMUA OpPraHAMHU WCTIONHEHUS NPEAIMCAHNS WINA TPU3HAHKS €r0 HEJAeWCTBUTEIBHBIM B YCTAHOBICHHOM 3aKOHOM
nopsizike (TpH HAJTMY 1)

[Ipumeuanue: «+, -, +-» — nHGOPMAIW TOHKHA OBITH MPEICTABICHA; «X» — HE JIOJDKHA OBITH TIPE/ICTaBIICHA.
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Caenenusd adg pacyera nokasarens «Coorsercreue HHGOOPMALIMK O AESITEAbHOCTA OPraHu3allii, Pa3sMELIEHHON Ha 00LIEIOCTYIIHBIX HH(OPMALIMOHHBIX
pecypcax, ee CoOAEPKAHUIO U opsaaky (dbopMme) pa3zMeNieHns, YCTAaHOBIEHHBIM HOPMATUBHBIMY OPABOBBIMU aKTaMU: HA MH(OPMALIMOHHBIX CTEHIAX B
[IOMELLIEHUH OPraHu3alluu

=
=}
= S
(<]
E o
g E
2 2 oA
3 ©
@ D
Z =
= H H
4 v Qf
S > Y
= o
a
2 =
3 Ta)
s
) =
©
o
1 8
1. Madopmarnus o MecTe HaxOXKIEHHUS1 00pa30BaTENbHOM OpraHU3aliy U ee (pUIINajIoB (IIPH HATUYHHN) +
2. Uudopmanust o pexume, rpaduke paboTel 00pa30BaTebHON OpraHu3aliy U ee (GUInanos (P HAJIMYHHN) +
3. Mudopmarnust 0 KOHTAKTHBIX TedeoHaxX U 00 aIpecax MEKTPOHHOI MOYThl 00pa30BaATENLHOM OpraHu3aiyy 1 ee Guinanos (pu +
HaJIUIHN)
4. Napopmanus o CTpyKType U 00 opraHax ynpasJeHHs1 00pa30oBaTeNbHOH OpraHU3ayy (B TOM YHCIe: HANMEHOBAHUE CTPYKTYPHBIX +
nozipasieneHnii (OpraHoB yrpaBiieHus); paMIINU, IMEHA, OTYECTBA M JOJDKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOJpa3/iesieHHid; MecTa
HaXOXXACHHS CTPYKTYPHBIX MMOAPa3eIeHHH; aapeca oQULIHaIbHBIX CAUTOB B ceTh «HTEepHET» CTPYKTYPHBIX MoApa3ieleHui (IpH
HAJIMYHH); aJipeca IEKTPOHHON MOYTH CTPYKTYPHBIX MOpa3IelieHui (TIpH HAJTHMIIH)
1 8
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5. CBuzeTeNnsCTBa 0 TOCYIAPCTBEHHON aKKPEAUTAINH (C IPUIIOKEHUSIMHE)

X
6. JIokabHBIC HOPMATHUBHBIE AKTHI, TPEYCMOTPEHHBIE YacThio 2 craThil 30 denepanbpHoro 3akona Ne 273-D3(1mo 0CHOBHEIM BOIIPOCAM +-
OpraHU3alUK U OCYIIECTBICHHUS 00Pa30BaTENbHOI AITENFHOCTH, B TOM YHCIIE PETJIAMEHTHP YOI TIPaBUiia MpueMa 00yJaromuxcs,
PEXKUM 3aHSITHI 00yJaOIUXCsl, HOPMBI, TEPHOTUIHOCTD U MOPSIOK TEKYIIIEro KOHTPOIIS YCIIEBAEMOCTH M POMEXYTOYHON aTTeCTalluH
00y4aroMXCsl, TOPSIIOK ¥ OCHOBAHHUS IEPEBO/IA, OTYUCIICHHS H BOCCTAHOBIICHHUS O0YJAIOIIHXCS, MOPSAT0K 0DOPMIICHHS] BO3HUKHOBEHHS,
MPUOCTAHOBJICHUS U MPEKPAIICHHUS OTHOIICHUI MEX/y 00pa30BaTeIbHON OpraHu3ainell 1 00yJaroUMUCs 1 (WITH) POAUTETSIMH
(3aKOHHBIMH MPEICTABUTEISIMH) HECOBEPIIICHHOIETHUX 00YJaOIINXCS), MPABHIa BHYTPEHHETO Paciopsika 00yJaromxcs, MpaBmia
BHYTPEHHETO TPYIOBOI0 PACIIOPSIIKA U KOJUIEKTHBHBIN IOTOBOP
1 8
7. JIutieH3ust Ha OCYIIECTBIICHNE 00Pa30BaATENbHOM JIEITENTbHOCTH (C MPUITOKEHUSIMH) +
8. Mndpopmanus o cpoke JeCTBHS TOCYIApPCTBEHHOM aKKpPEAUTAIlMK 00pa30BaTelbHbIX NporpamMM (TIpH HaJIM4YKHU), OOLIECTBEHHOM, X
npoeccroHaNbHO-00IECTBEHHON aKKpeqUTaMd 00pa30BaTeNbHbIX IporpamMM (TP HAJTMYHHN)
9. Uudopmanust 0 KaeHIapHOM yueOHOM rpadiKe ¢ MPUI0KEHUEM €ro B BU/IE 3JICKTPOHHOIO IOKyMEHTa X

10.06pa3oBaTenbHbIe OpraHU3aIMH, Peaan3yIolue o0eo0pa3oBaTebHbIE MPOrPaMMBL, TOIOJHUTENBHO YKa3bIBalOT HANMEHOBAHHE
00pa3oBaTeIFHON MPOrpaMMBI

11. Mndopmarms o pykoBoxutene oOpa3oBaTeIbHOW OpraHU3alMH, €ro 3aMECTHTENAX, PyKOBOAUTEISIX (DHUIIHAIOB, NIPEACTaBUTEILCTB +
o0pa3oBaTeNbHON opraHn3anuy (IpU UX HAJTWYUH), B TOM YHCIe: (aMUINs, UMS, OTYECTBO (TIPU HAJIMYHMN) PYKOBOIUTES, €0
3aMECTUTeIIEH; JODKHOCTh PYKOBOIUTENS, €ro 3aMeCTHTeNIeH; KOHTaKTHBIE Telne(OHbL; afpeca 3JIeKTPOHHOM MOYTHI

12. Madopmanus o nepcoHaJIbHOM COCTaBE NMEAarormyeckux paOOTHUKOB C YKa3aHHEM YpPOBHS 00pa30BaHMs, KBATU(UKALINN H OIbITa +
paboTEL, B TOM 4Hcie: HaMUIHs, UM, OTYECTBO ITeJarornieckoro paboTHUKA; 3aHUMaeMas JOJDKHOCTD (OJDKHOCTH); PEroaBaeMble
yaeOHBIe IPEAMETHI, KYPCHI, TUCIHATUIMHBI (MOIYIIN)

13. Mudpopmariust 00 yCIOBHUIX MATAHUS O0YUAIOLIUXCS, B TOM YUCIIE WHBAIHU/IOB U JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBbSI +
(pm HaTITUMH)*

Bcero undgopmannu (MakcuMajibHOE KOJIUYECTBO), MOAJIexKANeH pa3MellleHUI0 HA CTeH 1e: 9
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UTOTrO 8,5

1 8

* TocymapcTBeHHbIE M MYyHHUIIMIAIbHBIE 00I1Ie00pa3oBaTeIbHbBIC OpraHU3alMi TMpPU pa3MElIeHUH WHPOPMAMKU 00 YCIOBUAX MUTAHHUS OOYYArOIIUXCS 110
00pa30BaTEeIbHBIM MTPOrpaMMaM HavajIbHOIrO OOIIEro 00pa30BaHUs Pa3MEIIAlOT B TOM YHCJIC MEHIO ©KEIHEBHOIO FOPSYero MUTaHus, HHPOPMAIIMIO O HATMYUU JTUETUYECKOT O
MEHIO B 00pa30BaTE/IbHOW OPraHMU3allUU, MEPEYHHM HOPUIAMYCCKUX JIMII W HMHIUBHAYAJbHBIX MpPEANPUHUMATENICH, OKAa3bIBAIOIIMX YCIYyTH 10 OpraHu3allud IMUTaHHS B
00111600pa30BaTEIbHBIX OPraHU3AIUAX, NEPEUHU FOPUAUYECKUX JIMI M HHIWBUAYAJbHBIX MPEIIPHUHUMATEICH, MOCTaBJISMIOMNX (PEaNu3yIONIMX ) IHINEBbIC MPOAYKTHI U
MIPOIOBOJILCTBEHHOE ChIPhE B 00111c00pa3oBaTe/IbHbIC OpraHu3aiuy, GopMbl 00PATHOM CBSI3M ISl POAUTENICH 00yJaIOIIMXCs M OTBETHI HA BOIIPOCH POIUTENIECH 110 TUTAHUIO.

[Ipumeuanue:

«+, - +-»— I/IH(bopMauHﬂ JIOIKHA OBITH NpeJCcTaBIICHA,

«X» — HE J0JDKHA OBITh MPECTaBJICHA.
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Jdannble 111 pacuera nmokaszaress 1.2.
Hannune Ha oULIMaNbHOM caliTe Opranu3auu (YupexaeHus) nHGOpMAaLIMU O TUCTAHLIMOHHBIX CII0c00ax 0OpaTHOM CBA3U Y B3aUMOJICUCTBUS
C IOJIYYATEISIMU VCAVT U X QYHKLIIMOHUPOBAHUE

O6pa3oBaTeTbHbIE OPraHU3ANNHA
MBIOY «Jlerckuii can «Pagyra»

[N
[0}

TenedoHa +

AJIEKTPOHHOU MOYTHI +

pasaciia O(I)I/II_[I/IaJ'IBHOFO caiita «HacTo 3amaBacMbie BOIIPOCHD»
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HMHOro JuCTaHIMOHHOI'O crocoba BSaHMOHGﬁCTBHﬂ

1 8
AJIEKTPOHHBIX CEPBUCOB (JUIsI MOJAauu AJIEKTPOHHOTO 0OpaleHus (3kaio0sl, =
< o
MIPEIOKEHHS ), TIOTYYEHUsT KOHCYJIBTAIIUU IO OKa3bIBAEMbBIM yCIyTraM U UHBIX) 2 =
= 2
T a E

TEXHUYECKON BO3MOYKHOCTH BBIPAYKEHUS MTOTyIaTeNIeM YCIIYT MHEHHUS O Ka4eCTBE
YCJIOBUH OKa3aHMS YCIIYT OpraHU3aluei (HaTndue aHKeThI IJIs1 OTpoca TpakaaH
WJIM TUTIEPCCHUIKH Ha Hee)
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Pacuets! o xpurtepuro 1

[lokazarenu, xapakTepu3yIOUIMe OTKPBITOCTh U JOCTYITHOCTh UH(pOPMALIMH 00
OpraHM3aLMHU, OCYILECTBIAIONIEN 00pa30BaTENbHYIO NE€ATEIHOCTD

OpFaHI/I3aHI/II/I Hcrcun Hunpm-crcuu I/Icaﬁr HuopM-caﬁr Hum) Cuucr T/l H/mc'r
MBJIOY  «Jletckmit - can | g g 9 235 | 37 | 7897897898 | 3 | 100
«Panyra»

78 | 78 | 80 | 80 100 | 2369369360 | 30 | 40 | 9369369 | MBJIOV «Jlerckuii can
369 «Pagyra»
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[Ipunoxenue 4.

Nudopmarnus qist pacuetos nokazateneit Kpurepus 2.
IToxa3zaTenu, XxapakTepusyronue KoM(pOpPTHOCTb YCIOBHH,

B KOTOPBIX OCYIIECTBIsETCS 00pa3oBaTeibHasl 1€ATEIbHOCTD

[Toka3zarens 2.1.
ObecnedeHre B opranuszaui KOM(QOPTHBIX YCIOBUH,
B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeibHas JesATEIbHOCTb

Ne HaumenoBanue X = = = I8 = ® =
X S = S g = = 4

n/n OpraHu3amnuu 2 = = 2 = = X -
:[5 s 2 ] = >=g.. =
= = = E =)
S A = = > = =
S & = B =
= X = = = = o =
2 > - S = =] = (5]
z 2% 2 °F | B S = oy
53 2 = g = > 2 o
e 5 = ) = o N =
S 9 3 S =
= Log = gE Z o = =)
S S EE | E =2 | B =5 | 2 g

=

= =582 |5 |EE |& =g | 8 =
(=] (=)
& g5 2 | g 2= | 8 = £ | B 2
= g Fz | ¢ SE | ° S °
S22 =& = ! o E S .4 E =
ENE = =9 == = =8 = =
oEo v © o o Z =§ o Eg L
=5 Bl = = = = = = 3 =
5 &9 55 z FZ 3 g S22 2 e
== 8 =5 | 53 = 2 S = = 5 9 = =
EZS =S| E = E s =38 B
= 28 == 3 a s = = e s 257 = e
=S 3 =& - C-= S o = e > o S

1 2 3 4 5 6 7 8 9 10

MBJIOVY «JleTckuii cang
A a 80 80 80 80 80 80 80 80
«Pagyray»
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Pacuets! no xputeputo 2
IToxa3zaTenu, XapakTepu3yrome KoM(pOpTHOCTb

YCHOBHﬁ, B KOTOPLIX OCYIICCTBIIACTCA O6pa30BaTC.HBHa$I ACATCIIBHOCTD

C}IMC TZO HKOMq" yq) qoﬁm HKOMq)y)] 2 1 22 KZ
T M yea
1 2 3 4 5 6 7 8 9 10
MBJIOY «Jlerckuii can 8 100 80 80 100 50 50 100
«Pagyra»

He3zaBucumast orieHKa KayecTBa yCJIOBUI OCYIIECTBICHHUS 00pa30BaTEIbHON AeATEIbHOCTH

83



http://mano.pro/

ABTOHOMHAsI HEKOMMep4ecKasi npodeccHOHAIbHAS 00pa3oBaTe/bHasi OPraHu3aNus
«MuoronpoguibHas AKajeMusi HeNPEePHLIBHOTO 00pa30BaHM D)

[Ipunoxenue 5. Undopmanus 1 pacuetoB nokazateneit Kpurepus 3

[Tokazarenu, XapakTepU3yIOIIUE JOCTYTHOCTh
00pa3oBaTeIbHON JIEITEIILHOCTH JIJIS1 UHBAJIUIOB

O6pa3oBaTeIbHbIE OPTAHU3AINHA

MBIOY «Jlerckuii can «Pagyra»

[N

Hannune 060pya0BaHHBIX BXOIHBIX IPYII NaHycaMu (MOABEMHBIMU IIaT(GOopMamMu), OPYUHIMHU
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Hanuuue KHONKHA BBI30BaA

Hannune aganTiupoBaHHBIX JTU(TOB, TOPYYHEH, paCIIUPEHHBIX JBEPHBIX IIPOEMOB

Hamune BBIJICJICHHBIX CTOSHOK JIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMIOB

1

Hannune cMeHHBIX Kpecen-KOJISICOK

Hanmaue crieguaJibHO O60py}10BaHHLIX CaHUTAPHO-TUTUCHUYCCKUX HOMGI].[GHI/If/i

Jly6nupoBaHue JUIsl HHBAJUAOB IO CIYXY U 3pEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMauu

JlyOonupoBaHue HaAMKCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoi nH(OpMAaIiu 3HaKaMH, BBITIOJTHEHHBIMH peibeHO -
To4YeqHBIM IpudTOM bpaitis

Bo3moxHOCTh Ipe1ocTaBIeHUs] MHBAIHMIAM TI0 CIIyXY (CIyXy U 3pE€HUI0) YCIYT cypJlonepeBoAYnKa (TH(IOCYPA0NIEPEBOTUNKA

Hanuuwne aJIBTepHaTI/IBHOﬁ BCPCHUHA 0(1)I/II_II/IaJ'IBH01"O caita OpraHru3anvu COHH&HBHOﬁ C(i)epbl B CCTH ((I/IHTCpHeT» JJIs1 HHBAJIMJIOB
110 3pCHUIO

ITomornp, oka3biBaeMast paOOTHUKAMU OpPraHU3alliy 0 COITPOBOXKICHUIO HHBAIN/IOB B TIOMEIIEHUSIX OpraHU3aliy U Ha
IIpUJIETraroIled TEPPUTOPUN

He3zaBucumast orieHKa KayecTBa yCIOBUI OCYIIECTBICHHUS 00pa30BaTEIbHON AEATEIbHOCTH
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Hannaue BO3MOXHOCTH npeaoCTaBJICHUA YCJIYTM B JMCTAHIUOHHOM PCKHUME UJIK HA IOMY

He3aBucumas olieHKa KauyecTBa y'CJ'IOBI/Iﬁ OCYHICCTBJICHUA O6pa3OBaTCHBHOf/'I ACATCIIBHOCTH
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Pacuets! no Kpureputro 3.

[lokazarenu, xapakTepu3yrouue J0CTYITHOCTh 00pa30BaTEIbHON NE€ATENIbHOCTH 1JIs1 MHBAJIW/IOB

opr opr yeayr yeayr
CV T | o, | € o, | T yeoer | g, ey, 31, 32, 33. K3
J0CT cT JA0CT JA0CT —
1 2 3 4 5 6 7 8 9 10 11 12 13 14
MBJIOY «Jlerckuii ca
A A Ao | 20 0 1 20 20 | 4 4 100 0 8 30 38
«Pagyray»
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[Ipunoxenue 6. Pacuersl o kpurepuro 4
IToxaszarenu, XapakTepu3yromue J100poKeIaTeIbHOCTb,
BEXJIMBOCTh PA0OOTHUKOB OpraHu3aIiu

YUEPBK | [UEPB.KOMTY |y p.o I p- q _ yyer e
qoﬁm OHT.yCI cny}1 Ka3.yc onca3.yc.l1y)1 ;If:’lr JUCT 10 )IMCTyz] 4.1 4.2 4.3 K4
1 2 3 4 5 6 7 8 9 10 11 12 13
MBAOY  «lletckuit can | g, 80 100 80 100 76 76 100 40 40 20 100
«Pagyra»
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[Ipunoxenue 7. Pacuer nokazareneit Kpurepus 5
[Tokazarenu, XapaKTEpU3yIOLIUE YIOBICTBOPEHHOCTh
YCJIOBUSIMU OCYILIECTBIIEHUSI 00pa30BaTENbHOMN AESITEIbHOCTH OPraHU3aLuN

OpFaHI/ISaHI/II/I qoﬁm yPeKOM HpeKOM yopr.ycn Hopr.ycny}l yY)l Hy}l 5 . 1 5 . 2 5 . 3 KS
1 2 3 4 5 6 7 8 9 10 11 12
MBIOY  «Jlerexnid  can | g, 80 100 80 100 80 100 30 20 50 100
«Pagyra»
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[Ipunoxenue 8. Criucok 3KCIEPTOB

Ne /i 015(0) JomkHOCTh

1. I'am AnToH BrnagumupoBuy [Ipopexrop o yueOHoit paboTte
2. I'am Anexcanap Biiagnmuposnuu [IpopexTop 1o pa3BUTHIO

3. MuxaitioBa Banepust EBrenseBHa HauansHuk otnena Hay4Ho-

MCTOANYCCKOI'O COIMMPOBOXKACHUSA, K.II.H.

4. Kuuyx EBrenus AnapeeBHa HavaneHuk otaena npodeccuoHaabHON
NEPENOArOTOBKH U MOBBIICHUS
KBaJIM(pUKALIUU

5. [Tepucteix Dneonopa MUropesna HavansHuk otaena skcnepTHoOn
JeSITEIbHOCTH

He3zaBucumast orieHKa KayecTBa yCJIOBUI OCYIIECTBICHUS 00pa30BaTEIbHON AEATEIbHOCTH
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